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System Administration

Legend:

Please use the guide below to determine which features are applicable for the Talent Suite license you
are currently using:

° NetDimensions .
Performance = For Performance license only

@ NetDimensions . .
= For Learning license only

NetDimensions . )
= For eLearning license only

o NetDimensions .
Exams = For Exams license only

> NetDimensions . .
Talent Suite = Applies to all licenses

System Administration involves, among other things:

Configuration of the default language for e-mail templates
Broadcast messaging
Database management
User support
Configuration of various system functions and defaults including:
® Default IP locations for exams Content servers Login reminders

® Information gathering which involves, among other things:

Information on the version of the NetDimensions Talent Suite in use
User — related information

Violation reporting

System Statistics

Debug and tracing options

Auditing

This document covers:

¢ Communications
® Database Management
® User Support
® Information gathering and configuration are covered in separate documents.
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Communications

NetDimensions Talent Suite offers several communication options including:

* A message board that allows for the immediate public distribution of short messages that display
on the Message Board until their expiration date.
Chat room functions that allow online users to conduct interactive, real time conversations
E-mail functions that allow for distribution of messages and documents to a targeted set of
recipients.
Discussion boards that provide an online forum for discussion among Instructors and Learners
Broadcast messaging
Facilities to review online profiles of individuals as well as News functions that also enable the
public distribution of messages and other news items.

The choice of communications option depends largely on preference and requirements:

®* News functions that allow for wide dissemination of announcements, files or surveys

® The Message Board that allows for the posting of messages. Unlike e-mail and news functions,
messages posted to the Message Board are not delivered to learners, rather individuals must
access the Message Board to retrieve messages

® Discussion boards, for example, allow instructors to offer tips or share answers with all members
of a particular course (without taking the additional step of forwarding the information to all
members of the course). Instructors may also prefer using discussion boards so that they may
quickly separate course-related communications (e.g. from e- mail).

The Message Board

. °N Di NetDimensions
(applies to netDimensions &7 )

Post a New Message or Edit an Existing Message

1. To post or edit messages on the Message board, go to Manage Center > COMMUNICATE > COM
MUNITY MANAGER > Message Board Maintenance.

2. To edit a message, click on the desired message board item; or click + Create New Message to
write a new one.

#  NetDimensions Talent Suite Manage Center & LUNG3 Ku-Lei  Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Message Board Maintenance

The list below indicates those messages which currently appear on the main message board.

Bulk Action v + Create New Message

W Subject Expiration Originator Date Posted
My Message Nov 1, 2023 LI John (NETD_JOHN) Nov 15, 2013
How to apply for new courses? Aug 21, 2019 LI John (NETD_JOHN) Aug 15, 2017
Please rate the courses Aug 21, 2019 LI John (NETD_JOHN) Aug 15, 2017
My Message Nov 29, 2013 LI John (NETD_JOHN) Nov 15, 2013

NetDimensions
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3. In the Edit Message Board Item page that appears, enter/edit the subject.

Edit Message Board Item

Description

Enter the new message in the field below. Messages will immediately be posted and displayed to users
uritil the expiration date

Subject: Sample
Expiration Date: ]

Message:(max Sample
85 characters)

Save Message Delete ltem

4.Specify the Expiration Date.
Note: This date must be after the message creation date.
5.Enter the Message. Keep the message short as you have an 85 character limit.

6.Click Add Message (if you are creating a new message) or click Save Message (if you are editing a
message). An acknowledgement appears.

Meseuge Board list updated

7.Click Close.

E-mail

NetDimensions )

(‘applies to > NetDime

Configure E-mail

To configure global e-mail settings, first, specify the desired options in the Systems Configuration area.
To do so:

1.Access Manage Center > System > General Settings > System Configuration. The System
Configuration page appears. Select Mail from the drop down list.

2.The Mail section of the System Configuration screen appears.
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#  NetDimensions Talent Suite Manage Center & ADMIN em Logout

OVERVIEW  LEARNING  TALENT COMMUNMICATE USERS  REPORTS  SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category.
When you click Save, the current customization.properties file is updated.

Select A Category
Al [+]

You must save all changes before selecting another category.

Sort users by Last Name? 46 @
Show Last Name first? vl 46 @
Enable UserlD in search 9.0 @
Default Pop-up Window Size width=800, height=700 46 @-
Enforce Partitioning by Level 1 Organizations B 46 @
Allow completed courses to be reopened 6 @

AV A o 9 v v SV

3.Specify the desired configuration options.
4.Click Save at the bottom of the page.

5.Proceed to specify language options.

E-mail Configuration Options
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Option Description/Comments

Include iCalendar attachments |iCalendar attachments can be used to import
in enrollment and approval  |scheduled course sessions into an external calendar
confirmation messages application. The start date, the end date, or both
must be specified before attachments are included.

New User Welcome E-mail: | The selected e-mail will automatically be sent to
users added to the system within the last 24 hours
each night. If this option is not configured, no
welcome e-mail will be sent

Forum Update Notification | The selected e-mail will automatically be sent to

Email: users in the discussion forum if the discussion forum
has been updated within the past 24 hours. No
specific types of updates are checked, therefore the
recipient should be a general moderator for the
forum.

The system default classroom | The course start reminder message will be based
session start reminder template: |upon this template selected from the E-mail

Template Editor.
Send Gentle Reminder to | The system automatically sends a reminder e-mail
Approver: to approvers who have not yet acted upon a

pending approval request. The specified e-mail
template will be used for the reminder.

# Days before course starts to |If this option is configured, the system will
send system reminder e-mail |automatically send an e-mail reminder, using the
selected template, ‘'n’ days before a course starts.

Configure E-mail Template Language

To configure the default language for e-mail templates:

1.Access Manage Center > Communicate > Email Manager > Reset system default e-mail
template language. Choose the desired language from the drop-down list.

L NetDimensions Talent Suite Manage Center & ADMINISTRATOR System  Logout

OVERVIEW LEARNING TALENT  COMMUMNICATE USERS REPORTS SYSTEM

Reset system default e-mail template language

Please note that any pravious changes to the system default e-mail templates will be lost
English [+

A A A AN A OV oV oV oV &N 5 & & & & &Y oV o

2.Click Submit. The Talent Suite returns an acknowledgement.
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OVEEVIEW  LEAERNING  TALEWNT  COMMUMICATE  USERS REFPORTS SYSTEM

Reset system default e-mail template language

The system default email template has reset to language English

Sending Bulk E-mail from the Communicate Page

1.To send a bulk email to all participants enrolled in a particular learning object: Access Manage
Center> Learning > Catalog General Settings> Learning Module

Manage Center

OVERVIEW LEARMING TALENT COMMUBCATE USERS REPORTS SYSTEM

Learning Modules

Modde Tale D Descnption Type Catalog
Al w o Inchuds sub-catalogn?
Cistus Wendos Langusgs
Actie Only . Al . L L

=[]

2.Search for the Module by entering any of the parameters then click Filter. A list of modules should
appear. Select the desired module and the Catalog Editor appears.

lEalﬂngEdhnr O & B o X F

Hogi Frigedes R Participants
p—

Cort Tust (MOOC-053H) Cart Test (Online)

Cvilne Sessmn

Frsl Mama 1asg Hams

Seasann Salup - tha nboang stegs balp you
10 Sebree & AEun0n Vet D Sagius
1. Edit ponpinn
= e ]
— (rac ]
% E-mad Preferences Selup
. Conl Accountng inkrmation
T View et sge stalinticn Rashs por Page 35 7
8 Couidd Conpent

Bl Adtioe b

Seagann Utikbes - ballers yous uss thate
[ rrclienas (il Chwevaall SRl
:1:. peane amy sy charges you hae ] Pasticipurd [t Deollas o s Changs
8 Auto-Earod : PR
10 Geoup Erroa HOADKIR 5 Feb 28, 2003 Mt
1. Geoup Trasninng Plan o 949 AWM CST  Applcable
12 Kaowiedgs Center Popsew

Send E-mad

Feb 10, 2003 Mt
s DEIAMCST  Apphcabls

Showng 1-20f2
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3.Click the Session Properties tab, select the desired session then click Click Participants. Click the
gear button and the Send E-mail hyperlink appears. Clicking on that will prompt the email screen to
appear.

(R
SANH A & s e [retd sirea

Tac

-

¥ il Aot Fvianii

Suth ek

4.Enter your subject and message. If you need to attach a file to your email, click the File Attachment
hyperlink and select the desired file from the Repository Manager. Afterwhich click Send

Event-triggered Notifications

To configure EAP to automatically send a welcome message to a new user:

1.Access Manage Center > Systems > General Settings > System Configuration. The System
Configuration screen appears.

VERNWIEEW EARNE TALENT AL ATE HEHS HEFOETS ST STEM

System Configuration
salecl B ape il ribguinsteze ey Fom e Srop-dosan iy below  Sulasquent RCiene BROw you 1o el The propertad SAR0CaE ed wilh B gelecied Calegos
Vilian you chok S, (he cumen] cumtomilabes propetssd Bl o epdated
B,
sl -

You mwid iove 8l changed Bolore Seleching andihe CRepary

Zoet users by Last Hams? o . @
Shaw Lasd Mams fest? & ik \ﬂ
Erdils LigadD w wabich ¢ 90 \.ﬁ
Dofonit Popup Window Soe WESTB00 P60 15 @
Eniorce Panitioreng try Lewsl 1 Cogamaz atiorn ii \.ﬂ
Allore commpleled couiet 15 b | sopssned B 46 l.ﬂ
Status change to COMPLETED remowves module from actee st / 16 @
Adlow LUpanr io ael Overall S2miun o rpleted (eabead of Finiaked Uning T Lp

2.Click the drop-down menu in Select a category and choose Mail. The Mail category appears.
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System Configuration
Selwct a specilic configuration category from the drop-down menu below Subsequent screens. allow you 1o ¢di the propertses associabed with the selected category
When you chck Save. the cument custormgabon propedisss file o wpdated

Select A Catepery
ha [=]
Al * b walacting amoihaer category

5 Krowladge Center o 46

g Envoled Leameng Moduis el 48
Records Transcnpt
Fonjrm ® |

Bl cmg | :1

(et ]
[ Salf Regestrateon wh=E00 herghaas0 a8
Okt paryrmieed
E Pedormance Reves bncations ] 48

rened | 46

wmr W - ires module om actee kst
Allow User to set Overall Stabus to Completed inslead of Fineshed Usnal ] 48

3866 e e

System Configuration

Salect 8 specihe configuraton calegory kom the drop-down ménu below Subsequent scresnd Bliow you 10 edi the prophitied Basocsted with the Selected category
When you chek Save. the cument customzation properties Ble i updated

Select A Calegory
You muwst save all changes belore selecting ancither calegory

Inciue S abendar abachments i ensoliment and approval confimaton messages L 15 D
Dielrens fCadenedar Motfic sbons as Emasl Ariachemantis) I £6 m
Add Course Description To iCalendar Ablachment 56 m
The GMT cfset in iCalendar refects daylight sang time adjssiments a] @
Réquést responses in fCabenda ! T @
Hew User Welcoma E-mal .I..ljlﬂ 16 @
Foruem Update Notifcation Emal N@E ¢
The Systém defaull Classroom Se55i0n SLAN remmder 1emplate J.'."ﬂ 5 @
Sendd Gentle Rerninder 19 Approves L‘j'ﬂ 46 .m
# Diarys before course starts to send system remndes e-mail 10 {min=1, max=9935) 45 @
Combsne E-mail for To and CC Recigeents B 56 @

3.Click on the Select button by the "New User Welcome E-mail". Select the desired E-mail Template
from the E-mail Template Editor screen that opens in a new window.
WYSIWYG Editor for E-mails

The WYSIWYG editor for e-mails allows formatting in the email template editor without the user having
to write HTML. To enable the WYSIWYG editor:

1.Click Manage Center > System > General Settings > System Configuration. The System
Configuration page appears.
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UL i ] T NT LA B A [T I8R5 FEFCHTE BAYSRIEW

System Configuration

Eopit ke et By ey Pt g doe T blkre  MufH e BEFEE S Yiew (o 08 TR FrpEica d stk el - SEF T
T e (e g T i o] e e s oy el e

Dl & Ll gy
a L)
T Pl ik @ i s bl 8] T i P ey

T e— =] 1] {h
Biurn | sl Pl Ryt L] ik B
Erusiie Ll o sasech = L
Dot Prp-ap VWindos Sow T ik m.
F il P by oy Lo | il s 0 ik B
B g crrplet el fpypes Sr b reooened L] ik B
Bl 1 g iy A, TE D) ngrmpons ol b i S sl ) 6 @
Al | 1 B o) B Wi B0 et |ieiliid o I wfileedl | e ) i | ik m

2.Under the General heading, click the box next to the Enable WYSIWYG Editor field.

TUFMBEF 61 LNGAMIEATGN Extendsd Lescnplion Linels ] Mun=0, Max=51)
Shew links for RSE feeds =i

Exclude closed user accounts in reports set to be checked by default. 'l

Enable WY SMAYGE Editod =

Ditault Repan Type Training History [Exdemal) *

Plafsult Bamad Enemat WITRAE Pl sk .

3.Click Save at the bottom of the screen. The WYSIWYG editor will be available to all users using the
e-mail composer.

Send A Meusage

TE il dateerei o (o [ SRl v ST W B R Pl DE el F P G TR R B ORE o Parinae - L

TPl T
Il-n-u Ay P T S Bat= e |
Pa_:

W

|

B U s Fonlfesly « Fonl s N ﬁ-‘i- il

The WYSIWYG editor will also be available when editing e-mail templates. When using the editor with
e-mail templates, care must be taken to ensure e-mail template parameters and their enclosing curly
brackets are kept as one unit. For example, to italicize the "participant name", participant_name
including the curly brackets - must be selected and italicized.
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E-mail Template Edtor | O@B & X
L » - e § P 1L Cr U Mo BT S8 D] ol B 02 o B e (8 o 7y b B2 I Pl L8 k] B30 LERAOe L kel
'qhhl:-lm e el el a6 Chiysrd | Berl, e ool = b sdded eeg T Oron desn | Beios
& (i orlie bt F upis s Flarorcni Prscatngd et a8 Dhistre it Fnilirmed Agiimnl Flraridai =
® Dol o8 O dopf i Y bl Veilills' ey Tulpil aths b v [ ape sl Hiairese
s ot Lomrat AL Lo e
= Doty Eswplerant Approwsl Pegas st EWOTE: Fop peoerics S0, pxternal approwal lizk im mot wesdlable i 0T weer.
= [ty Eroplemars Apgrnges] FaoSsis slon Dems [ past o tpant name)

@ [l Eowplirrged oo,
o [ o [ 5 plirraed harin Doy slice This 48 & resinder that sertificetisn entitled “(sertifioelion wess) ™ L dus Lo e=pire on
& Dol [ mopirrat Fasng IPRET RE RO |06 Sup LTSS 10N _datel ,

w Doty [ o plieraed Vvallnied

w Do 8 UBar of i g K ramides

Thask you fof your sitention.
B DY e Terrotiny

The below is a sample e-mail that resulted from the above e-mail template:

Enrollment Confirmation

sara.ho@netdimensions.com
Sent:  Mom 4/19/2010 5:53 PAA

Te:  saraho@netdimensions.com

Lo saraho@netdimensions.com

Dear sara ho,
Thank you for registering for “Health and Safety in the Workplace I,

Please log onto our e-learning site where you will find links to the course and to additional
course materials.

1. Log onto hitp:/ fwww.myelearningsite. com
2. Goto "My Courses”

3. Launch the course by clicking on the title

On completing the course, we wauld be very grateful if you could contribute to our
continuous improvement by filling in the evaluation

The e-Learning Team

HetDimensions is a global enterprise solutions provider of performance, knowledge and
learning management systems. Netlimensions is committed to leadership in learning and
knowledge management technology, but more importantly, we are committed to delivering
global solutions that produce results for our clients.

Sample e-mail

Selecting BCC recipients in E-mail
The BCC field has been added to select recipients as BCC in the various email composers including

the internal Mailbox send mail view and the Appraisal Group Email view. The recipient sees that the
email was sent as a BCC and mail forwarding works with the BCC as well.
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Send Message

January 2019

To send extenal mail (e.g.. Intemet), your external e-mail address must be entered in the system. This can be done in Personalize -> User Administration

Send Details

Note: This mail will be sent to the user's extemnal e-mail address

From
ADMINISTRATOR System (ndadmin)
To

cc

BCC

Subject

Email Template Search

The Email Template Editor search screen makes it easier for Administrators to find relevant templates,
sorting search results via sortable columns, pagination and a print option if users want to print out the

search results.

= Default Course VWithdrawal Notification
= Default Enroliment Approval Reminder
= Default Enrollment Apgroval Raquest
= Default Enrollment Apgroved Notification
& Default Envollment Canfirmation
= Default Enrollment Denied Notfication
= Default Envollment Pending
= Defaukt Envollment Waitlisted
= Default Session Cancellation Email
= Default Session Changed Email
= Diefault Session Transfer
= Default Stan-of-Session Reminder
= Scheduled Repont Natification

B 8s-User Templates
= AdHoc Assess Competency Expired Email
= APPRAISAL WORKFLOW TRAINING REQUEST
= Approval Expered Notification
= Checkiist item Owner Change
= Competency Expiration Reminder
= Compatency Leaming Modula Renewal
= Compstency Revocation E-mail
= Competency Revocation Grace Period
= Confirm Enrolled Email Tamplate (Test course_schedule)
= Cowrse Cancellation For Instructors
® Course Cancellation For Participants
= Instructor Assigned to Class E-mail Template
® Instructor Deassigned from Class E-mail Template
® Not-Yet-Accessed Reminder
= Session Completion Natification
= SUBMIT AGREED APPRAISAL
= SUBMIT PENDING APPRAISAL
= SUBMIT REVIEW APPRAISAL
= SUBMIT STARTED APPRAISAL
& Task Approval Reminder

{with ™" as the optional wikicard character). For axample

R* Lists all names beginning with R
uff Lists all names containing the string uff

Mame Subject

Showing- 1 - 25 of 100

AdHoe Assess Competency Expired Email
APPRAISAL WORKFLOW TRAINING REQUEST
Approval Expired Natification

Checkist item Owner Change

Compatency Expration Reminder

Compatency Learning Module Renewal
Compatency Revocation E-mail

Competency Revocation Grace Periad

Confirm Enrolled Email Template (Test course_schedule)
Course Cancellation For Instructars

Course Cancellation For Paricipants

Default Cestification Expiration Remnder

@ E-mail Template Editor - Moxilla Fincfox (= [ E ]
@ localhostE090/ ekp/serviet/ ekp/EMAILTEMPLATEFRAMES
E-mail Template Editor | Di@s 2 X
Templates W .
585 System Default Template Search
= Default Cartification Expiration Reminder Pesform sed on the template atiribules. You may enter a partial name in the name field 1o periorm a case-insensitive wildcand search

A Subject

AdHoc Assess Competency Expired Email
appraisal email trainingRequestSubject
Approval Expired Natification

The checklist item Owner Change
Competency Expiration Reminder
Compatency Learning Module Renawal
Compstancy Resocation E-mail
Competency Revocation Grace Period
Confirm Enralled Email (Test course_schedule)
Course Cancellation For Instructors

Caurse Cancellation For Participants

Certfication Expiration Reminder

Results per Page: 25 3

- aaanED

Email Template Editor Search Revamp

Discussion Forums

&> NetDimensions €2 NetDimensions )

Performance Learning

(‘applies to

A Discussion Forum offers an online venue for learners and their instructors (among others) to conduct
online (though not necessarily interactive) discussions. For instance, learners can pose questions to
each other and learn from each other's responses. Instructors can monitor these discussions,
intervening when discussions go off track or to pose new matters for learners to ponder.
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Using Discussion Forums to Promote Learning

A discussion forum, when applied properly, can enhance collaboration among learners. The active
exchange of ideas among learners not only increases interest among the participants but also
promotes critical thinking.

® Note that you need to associate a Discussion Forum with a learning object in the Catalog

Manager.

® Given that group meetings among learners may not be possible, due to scheduling or
geographical constraints - or both, NetDimensions Talent Suite offers alternative channels for
such communication - e-mail, discussion boards and chat rooms.

Ideally, these communications should be managed by an instructor to ensure that learners aren't
getting off track although this requires that instructors regularly access the various forums and rectify
obvious or serious mistakes, misunderstandings or misapplications (for example of specific principles).

Discussion Forum Page

The Forums' main page are under the Home Page > Connects > Forums.
[ " — T

CASEY Tim Manage Center | Help | Contact Us Logout

> NetDimensions
Talent Suite

Home Learning Center Personal Calendar Career Center Workspace Connects Reports Teach

Forums

A My Subscriptions

03I Course Information

2 6 Last updated 8/8/17 6:18 PM

Course Feedback
Topics Posts by K CP

03 Management Training

4 6 Last updated 6/16/17 3:36 AM
General ’
Topics Posts by ZAHEER Ali
. 1 1 Last updated 8/30/16 12:01 PM
Group A Presentation Topics Eaa by BRADSHAW David
. 0 0 Last updated 8/30/16 11:39 AM

Group B Presentation
5 Topics Posts by PARKER Alex

NetDimensions

Forum Overview Page

® Clicking a Forum on the main page reveals its Overview Page.
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CASEY Tim  Manage Center = Help | ConfactUs | Logout
> NetDimensions

Talent Suite

Home Learning Center Personal Calendar Career Center | Workspace Connects Reports Teach

Forums » Course Information »

Course Feedback

Course Feedback - Discussion about the courses

Results per Page: 25 v

Showing: 1-2o0f2

How was the atmosphere? 2 Last updated 8/8/17 6:18 PM
by LEUNG Yiu-Kei on 8/8/17 12:19 PM Posts by K CP
How was the instructors? 4 Last updated 8/8/17 2:09 PM
by LEUNG Yiu-Kei on 8/8/17 12:23 PM Posts by LEUNG Yiu-Kei

Showing: 1-2of 2

NetDimensions

® Clicking a thread in the forum shows its topic page.
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Forums » Course Information » Course Feedback »

How was the instructors?

SINGER Barry wrote on 8/8/17 12:23 PM

How was the instructors? Any good one?

= Email * Reply
4 Posts

BRADSHAW David wrote on 8/8/17 12:24 PM

So so for mine

= Email * Reply

SINGER Barry wrote on 8/8/17 2:07 PM
Tyrian is not bad.

= Email * Reply

BRADSHAW David wrote on 8/8/17 2:07 PM
| don't like Littlefinger.

= Email * Reply

SINGER Barry wrote on 8/8/17 2:09 PM
What'll happen to him?

= Email = Reply

Subscription to a Forum

A Subscribe

® To subscribe to a Forum, clicking

® To view the list of subscribed forum(s), press
list will be shown:

Forums >

A Subscribed Forums

Course Feedback

General

on its Overview Page.
A My Subscriptions

Posts

6

Posts

January 2019

on the Forums' main page. The

Last updated 8/8/17 6:18 PM
by K CP

Last updated 6/16/17 3:36 AM
by ZAHEER Ali

® To unsubscribe from a forum, click on its Overview Page. The system will

display a confirmation message.

Replying to a specific post

A specific post can be replied to. The layout can indicate a maximum of 2 level of replies for that post.

Page 17



NetDimensions LMS 14.1 - System Administration January 2019
5 Posts
’ NETD Learner1 wrote on 6/19/17 3:04 PM 'ﬁ
How \Dng is a normal classroom session?
& Email + Reply
- .
MNETD Admin1 wrote on 6/19/17 3:10 PM ¢
R It is about 2 hours. =
to NETD e
Learneri
& Emall = Reply
, NETD Learner1 wrote on 6/19/17 4:45 PM #
‘_Awesome';'
Second level,
reply to NETD
Admin1
Functions regarding the Author of a Post
® \Writing E-mails to the Author
. = Email . . . .

To do so, click the icon. The Users can write the email in a new window:

Page 18



NetDimensions LMS 14.1 - System Administration January 2019

Discussion Forum E-mail Reply

From: K CP (cpk)
To: NETD Learnert
cc

Search for a user e

File Attachment

Subject
ENROLLMENT PERIOD

Text

Any further comments?

® Viewing the Profile Summary of the Author
To do so, click the Author's name. The profile will be shown in a new window:

Profile Summary Recent Activity
K CP K CP replied to the forum topic
21 Hours Ago
User ID: CPK -
K CP enrolled in Acting Decisively
Job Title: AVP (_pc_ch_lach034).
QOrganization: ALLisolo o EsRAge
. K CP started An Introduction to Project
E-mail cpk@cabbagepatch.com Management (PROJ0511).
vCard Download 4 Weeks Ago

K CP completed Feedback Behaviors
(_pc_ls_pags0601)

Employment Information 4 Weeks Ago
K CP enrolled in An Introduction to
Project Management (PROJ0511).
4 Weeks Ago

. K CP enrolled in Anticipating and

Contact Details Solving Problems as a Project

Champion {_pc_bi_pmbi007).

4 Weeks Ago

Education History

SPCA
Agricultural Management, BSc

Oct 2, 2000 - Jul 31, 2003

Work History (Total 0 year of experience)

Supporting Additional Features

The following new features can be added to the posts in the forum area via the new WYSIWYG editor:
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Emoticons

Images

File attachments
Videos / YouTube links

’ MNETD Learner1 wrote on 6/19/17 4:45 PM 'ﬁ

Awesome'= ~————— emoticons

— Picture

= Email  Reply

NETD Learner1 wrote on 6/19/17 4:46 PM o]

& Email = Reply

3 NETD Learner1 wrote on 6/19/17 4:47 PM '&
Please see the attachment

@ small.mp4 ‘r——_—{ file attach ments]

Click + New Topic in the Overview Page, or Reply below individual post to bring out the WYSIWYG
editor.

POST A REPLY (emoticons]

- ‘-‘q\ / 4_,7_._-_-:;
B 7 U & oOpenSans ~ 10pt 'EE'E'R'A'R@%EB‘O

[ PictureJ ( file attachments ] L video )

A " e

WYSIWYG editor &

netd_admin1.jpg %

Save Cancel
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Info
The topic titles and forum description have a maximum field lengths of 255 and 1000

characters respectively.

Managing Forums from the Admin Side

An Admin Side page is added for the Administrator to manage Discussions Forums.

® [ocation: Manage Center > COMMUNICATE > COMMUNITY MANAGER > Discussion
Forums

® The filter section provides the following criteria:

® Forum Name (Text field)
®* Forum Category (Drop-down list showing the categories that the Users have the

permissions to access)

® This page lists the forums which the Users have Read or Write Permissions to. There are four

information columns:
® Forum Name
®* Forum Category (Empty if not assigned)
® Created On (Creation time)
® Created By

Discussion Forums

Forum Name Forum Category
=
Results per Page:| 10 v

Showing: 1 -3 of 3

Forum Name Forum Category Created On Created By

Classroom Equipments Course Comments Jun 19, 2017 3:02 PM CST NETD Admin1
Course Arrangement Course Comments Jun 19, 2017 3:01 PM C5T NETD Admin1
System Setup System Related Jun 19, 2017 11:50 AM CST NETD Admin1

Showing: 1-30of 3

® There are a Bulk Action / Delete drop-down list and a + New Forum button.

Showing: 1-3 of 3

Created By

Bulk Action |y jyama Forum Category Created On

Jun 19, 2017 3:02 PM CST METD Admin1i

Celr sSroom Equipments Course Comments

® The Gear icon for each individual forum provides the following functions:

Page 21



NetDimensions LMS 14.1 - System Administration January 2019

Edit - View or Edit the selected forum

Open Forum - Open the forum in a new window
Permissions - Edit the permissions of the forum
Delete - Delete the forum

Showing: 1-3 of 3

Bulk Action ¥
Forum Mame Forum Category
Q? Classroom Equipments Course Comments
Edit Course Comments
Open Forum System Related
Permissions
Show |Delete
Permission

Standard Talent Suite permissions are added to Forums.

® Read Access Permission
® Unrestricted Access Permission
® No Access Permission

Read Access Permission

® There is an Edit Forum button, but the Users cannot change or delete.

® The Users cannot delete the topics inside a forum.

® The Users cannot delete any posts by other users inside the forum. (The Users can still delete
their own posts inside the forum.)

® The Users can assign / use forums in courses.

Unrestricted Access Permission

® There is an Edit Forum button, and the Users can change or delete.
® The Users can delete the topics inside a forum.

® The Users can delete any posts inside the forum.

® The Users can assign / use forums in courses.

No Access Permission

® The Users might view the forum, but the Edit Forum button will not be displayed.
®* The Delete entire forum or Delete entire topic buttons will not be displayed for the Users. The
"Delete" link for the posts of other users will not be displayed, either.

Configuration Settings concerning the Post Authors in Forums

There are two settings in the Manage Center > SYSTEM > GENERAL SETTINGS > System
Configuration > Forum section concerning the Authors of Posts in Forums:
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® Enable option to write an e-mail to the author of a post
® Enable option to view the Profile Summary of the author of a post

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected
category. When you click Save, the current customization.properties file is updated.

Select a category

Forum v

You must save all changes before selecting another category.

Allow all users to create forums 1+ 46 ©
Forum Update Motification E-mail: Forum update e i 47 @
Forum Update Summary Nofification E-mail: o W 121 @
Enable option to write an e-mail to the author of a post ¥ 131 0
Enable option to view the Profile Summary of the author of a post ) 131 0

Save

Enable option to write an e-mail to the author of a post

This feature (enabled by default) displays an Email button below the forum posts. Clicking this button
will open a form for the Users to email the author of the post.

5 Posts
’ NETD Learner1 wrote on 6/19/17 3:04 PM ¢
How long is a normal classroom session?
= Email = Reply
J NETD Admin1 wrote on 6/19/17 3:10 PM o

It is about 2 hours.'=

il

= Email = Reply

Enable option to view the Profile Summary of the author of a post

This feature (enabled by default) displays users' names in the forum as links. Clicking the links will open
their profile summaries.
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5 Posts

, NETD Learner1 rote on 6/19/17 3:04 PM 'l)

How long is a normal classroom session?

= Email = Reply
A :
J NETD Admin1 wrote on 6/19/17 3:10 FM 'I)
It is about 2 hours. &
= Email = Reply

Note: Whether users can see others' profile summaries depends on their standard user access
permissions, and the "Viewing Constraints" in the profiles.

Forum Notification E-mail

The system provides two types of Forum Notification E-mails:

®* Forum Update Notification E-mail

® Every night, the Notification E-mail will automatically be sent to the "Default System User"
of the logical domain if the discussion forum has been updated in the past 24 hours.
® All updates since the sending of the last notification are picked up.

® Forum Update Summary Notification E-mail

® This Notification E-mail is sent per discussion forum if there had been any new posts
(new/updated topics or replies) within the last 24 hours.
® |tis sent as part of the daily task to all users who have subscribed to that forum.

In both E-mails, the links to the forum(s) (Open forum) and to unsubscribe from the forum(s) (Unsubsc
ribe forum) are included.

Managing Discussion Forum Categories

"Discussion Forum Categories" is under the Manage Center where the Administrators can control the
features and permissions of a forum category.

Discussion Forum Categories

Results per Page: 10 v

Showing: 1-3of 3

Bulk Action ¥ + Create New Category

[ | Name “
Category A
Category B

Category C

Showing: 1-30f3
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Configuring Discussion Forum Categories

The following functions are available in the Discussion Forum Categories page.

+ Create New Category (Button)

Bulk Action (Under the pull-down menu "Bulk Action / Delete")

Delete (Under the pull-down menu "Bulk Action / Delete")

Under the "Gear" icon, the Users with Unrestricted Role Access can perform the following:

® Edit - Edit the Category Name;

® Permissions - Grant permissions;

® Target Audience - Set the Audience for the Category;
® Delete - Delete the Category.

Showing: 1-30f 3

Bulk Action v | + Create New Category |
Bulk Action
a

Delete

Category A

£ category B
Edit
Permissions
Showig Target Audience

Delete

Actions under the "Gear" Icon

® Edit - Edit the Category Name

Discussion Forum Categories »

Edit Forum Category

Name

Category B

® Permissions - Grant permissions for the Category in the Permission Selector window.
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Permission Selector

For Course Comments

@ Read Only Access # Unrestricted Access

Apply User Targeting Template @

Do not apply, use customized criteria below

Users

CASEY Tim (CPK1)X | K CP (CPK)* e

Search for a user
In addition to the previously selected users, include anyone who meets

All of the following criteria
® One of the following criteria

Add criteria by

User Group v

Organization o
Include Organizations
AlLL/Lenovo, ALL/NetDimensions

Exclude Organizations

ALL/Lenovo/software

® Target Audience - Configure who can see the Forum Category in the Learners' front-end (i.e. C
onnects > Forums).
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Forum Category Target Audience

For Course Comments

Apply User Targeting Template

Do not apply, use customized criteria below

Users

CASEY Tim (CPK1)%X K CP (CPK)*

Search for a user
In addition to the previously selected users, include anyone who meets

All of the following criteria
® One of the following criteria

Add criteria by

User Group v @

Role Q
Learner

s

Organization o

Include Crganizations

Lenovo

Exclude Organizations
QA

® Delete - Delete the Category.

Forum Categories on the Learners' Side

® The Forum Category - Target Audience feature decides if a forum category is visible in the
Learners' front-end (i.e. Connects > Forums).
* A Forum Category is also displayed if a user is enrolled to or assigned as a instructor to a course
having the category linked.
® Permissions controls the visible categories of new forums a user can create at the front-end.
* In the following cases, the Users needs to be added to the Target Audience to see the
Category at the forum front-end:
®* The Users have Read/Write permission on the Category.
® The Users are not part of the Target Audience, or assigned as Instructors via a course
using the Category.
® The Users should be able to create / manage, and moderate forums inside the Category.
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Permission in Discussion Forum Categories

1. No Access

®* The Users cannot see the Category in the "Discussion Forum Categories" managing

page.
The Users cannot create new forums in this category even if it is visible to him in the
forum front-end.

® The Users cannot assign the category to a module in the Catalog Editor.

2. Read Only Access

® The Users can see the Category listed in the "Discussion Forum Categories" managing
page. They can only view but not edit it.

®* The Users can create new forums in this category.

®* The Users can assign the Category to a module in the Catalog Editor.

3. Unrestricted Access

® The Users can see the category listed in the "Discussion Forum Categories” managing
page. They can edit / delete and change permissions and the Target Audience.
® The Users can create new forums in this category.

® The Users can assign the Category to a module in the Catalog Editor.

Broadcast Messenger

. i i @ NetDi i

(applies to < NeDimensions € NetDimensions

Messages can be sent via the Broadcast Messenger to any currently logged in users as well as to
offline users who will receive the messages once they log in. Broadcast messaging is useful for

example, in sending urgent messages (e.g. asking users to log off for regular system maintenance) or
organization-wide announcements.

To use the Broadcast Messenger, access Manage Center > Communicate > Broadcast
Messenger.

Broadcast Messenger

Broadcas) messages, whils ACTIVE. are sant once per new log-n and to any cursmly logged in wsers

Active ¥
Tithe:

Messsjje:
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Indicate whether the message is active or inactive in the Status field.

Note: Active messages will be immediately transmitted.

Enter the title in the Title field and then the contents of the broadcast message in the Message field.
Click Save. If the message status is Active, the message appears in a new window. (For an 'Inactive’
message, N0 new message screen opens).

News Functions

The news function not only allows you to distribute news but also send notices, publicize the availability
of new courses, distribute surveys, send reminders or make announcements, for example, regarding
new login procedures.

News announcements may:

® Be targeted at specific groups of people including people in specific organizations, who joined
the organization during a specific period of time

® Appear in the Knowledge Centers of specific learning modules

® Appear in the login page
Be hidden from view

You may also specify whether to keep or automatically delete a news item at a specific date, the date at
which a news item should no longer appear (which may be different from an automatic deletion date),
or who has permission to read or edit the news item.

Getting the Most out of the News Function

Some organizations fail to make the most of the news function, or worse - don't post any news. This,
potentially, is a mistake as it's unfriendly and because you are also not taking advantage of a resource
that can help make your organization more productive and its use of the Talent Suite more effective.

Tips on Getting the Most from the News Function

News functions in Talent Suite allow you to broadcast, not only information that might be of interest to
groups of persons at a single go, but also:

1. Publicize the availability of, for example, new courseware (see: "What should be included in the
news?" below)
2. Announce changes in:

® Class schedules or announce class cancellations
® Certification requirements

As well as broadcast information, such as news items, that might be of interest to groups of persons.

Make Things Easier for New Users

You can also use the news function to include post lots of helpful tips that are particularly beneficial to
new users such as:

®* How to get started
®* How to change passwords
* Whom to contact if you have problems

Avoid Needless Inquiries
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By posting this information on the log-in page, (thereby allowing users to access information such as
'How to Log-in to NetDimensions Talent Suite?') before you allow new users to get the answers they
need themselves and thereby avoid wasting valuable administrator time.

Other Tips

Other useful information:

What should | include in my news broadcasts?

How can | target specific groups or users?

How do | set up the News function in NetDimensions Talent Suite?
How do | hide headlines appearing in the News tab?

Other useful information can be found in the News FAQ. (See below.)

Finally, you may also employ email functions to distribute information or send alerts

What should be included in the news?

Anything topical or current makes a potentially good choice for a news item. It's also a good idea to
include information for new users as well as:

* New matters
® Information that may change over time
® Important announcements

RSS Feeds

You can include RSS fields in news items to provide fresh content - and save time (by eliminating the
need to make continuous updates yourself).

Surveys

If you want to conduct a survey, why not use NetDimensions Talent Suite's news functions? You can
include a survey as part of a new article. Then, after the results of the survey are known, you can send
an announcement of the results through the news function.

New Courses

Publicizing the availability of new courseware, classes, etc., through news messages is an obvious use
of the news function but did you know that in your news message you can include a link that will take a
user directly to the catalog course page? Not only that; for SkillSoft Referenceware® subscribers can
click through to access the Referenceware article directly.

Targeting News Recipients

The News function allows you to broadcast messages targeted to specific audiences so that you can,
for example:

1.Easily circulate:

Assignments

Files

Newsletters

Course materials

Forms and/or Surveys or evaluations to students enrolled in a particular class

2.Distribute information to new employees or employees who joined the organization during specific
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dates in time
3.Circulate drafts of files to entire groups of people at once (for their review, comment and amendment)

NetDimensions Talent Suite allows you to provide read- or write-access to news announcements so
that predetermined individuals or groups of individuals (defined by role, organization, or other criteria)
may review and/or edit information contained in these announcements

® Can | target news to the login page?

You can choose where to display news announcements - in the competency center, knowledge center,
home page - you can even make announcements available to persons before they log on to
NetDimensions Talent Suite (by displaying the announcements in the login page.)

Display and Preview Related Questions

How do | hide a News article from displaying to users until it is ready?

When creating a new News article, set Display Status to "Do Not Automatically Show". When you
are ready to show the article set Display Status to "Automatically Show Until Expiration".

How do | preview a News article?

To preview news articles, use the Preview button at the bottom of the Edit tab. Note that you must
save articles first before you can preview them.

Set up, Maintain and Update News Function

To set up, maintain, or update news functions:
1.Access the News Manager.
2.Create News Categories.

You should first consider the purposes for which you want information to be sent and create
categories accordingly. For instance, if you want to use NetDimensions Talent Suite's News
functions to distribute announcements to students enrolled in class, you may want to create a
‘Class Announcements' category. Similarly, if you want to use the News function to distribute
information to new employees or send out company news, you may want to create 'New
Employee Announcement' and 'Company News' categories.

3.Create a news article (announcements, etc.) Note: that you can attach files (e.g. surveys, documents,
graphs, etc.) to this article.

4.Choose who should receive this article and where the article is to be displayed in the Edit Article
Targeted Audience page.

5.Specify who has read and/or write access to the news item then edit and update the news item as
required.

® Accessing the News Manager

Before creating news categories, maintaining news items, etc. you must first access the News
Manager. To do so, click Manage Center > Communicate > News Manager.

® Creating a News Category
To create a news category:

1.Click Manage Center > Communicate > News Manager > News Category Configuration. The
News Category Configuration page appears.
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& MOLINA Alon  Loge

L3 NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

News Category Configuration
ured. Generally speaking, news categories are used to create an initial classification for the type of

The list below indicates those news categories currently Cmﬂi
news article. To add. update. or delete an entry. fill in the blank and click the appropriate button

Maintenance Form

News Category Name Company Events

New Name: |

Update Selection ll Delete Selection [l Permissions

2.Enter the new category name in the New Name field.
3.Click Add. An acknowledgement screen appears.

OVERVIEW LEARMING TALENT COMMUMICATE USERS REPORTS SYSTEM

Mews Category Configuration »

This request was successfully completed.

® Creating a News Item

To create a news article:
Access Manage Center > Communicate > News Manager > News Search and Maintenance.

News Search

Search the library for previously posted articles that meet the search criteria specified below.

Title/Teaser Text Search Category

ALL [v]

Beginning Post Date Ending Post Date

(not specified) m » 4 (not specified) m >

[ Include expired news articles

New Article

Click New Article. The Create/Edit News Articles screen appears.
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OVERVIEW  LEARNING  TALENT  COMMUNICATE  USERS REPORTS  SYSTEM

Mews Search and Maintenance » News Library Listing »

News Editor

SEUEN  Target Audience | Praview

Modify the overall properties as required below. You can enter a file attachment as well as directly enter news text into the text field (i.e. type or cut and paste). Ifthe
attachment URL is non-blank, an icon will be added to the article display to permit the download. A sample download URL could be
“feurrentpreview/ndffrescofrepository/documents/myfile. doc’.

REMARK: The maximum length of the teaser is 255 characters.

Expiration Date: | 1., 10 2013 E

Display Status: ‘ Do Mot Automatically Show [=] Display Format: Headline Title and Teaser [=]

Hews Category: Company Events E Display Order: 50 (1-100 where 100 will be displayed first)
Auto Delete Date: | (1,01 <pacified) g Automatically Delete? | g Not Delete [=]

Title [Required):

|
Picture URL: | ‘ Reset
FiIeAnachmentURL:| ‘
Survey/Feedback: I:I B poll @ Select |l Reset
Teaser:
4
Text:

O Replace new lines with <BR» in Text field?

Note: An expired article will not be removed from the system and a user can search for Expired
articles.

From the Create/Edit News Articles screen:
1.Enter an Expiration Date (optional).

2.Choose the category under which this article is to be classified. Click the drop-down menu in the
News Category field.

3.Click on the selection from the drop down list that appears.
4.Indicate whether you want the article not to display after the expiration date (i.e. Display Status)

5.Choose the display format. Click the drop-down menu by the Display Format field then select a news
category from the list that appears.

6.Choose a display priority (i.e. Display Order)

® To display this article ahead of other articles enter a relative display order from 1 to 100 whereby
the larger the number, the greater its display prominence. (i.e. An article with a display order of
100 is displayed first.)

7.1f you want to automatically delete the article on a specific date: (This is different from setting an
Expiration Date.)

Page 33



NetDimensions LMS 14.1 - System Administration January 2019

® Enter a delete date in the Auto Delete Date field and
® Indicate that you want the article deleted in the Automatically Delete? field

8.Enter the title, teaser and text contents in the Title, Teaser and Text fields respectively.
9.Attach any desired files, surveys or pictures.
10.Click Save.

Click Preview to ensure the news item displays the way you want.X
News Editor

|Parmissions

Target Audiencel Preview |

Madify the overall properties as required below. You can enter a file attachment as well as directly enter news text inta the text field (i.e. type or cut and paste). [f the
attachment URL is non-blank, an icon will be added to the adicle display to permit the download. A sample download URL could be
‘feurentpreview/nd/irescofrepository/documents/myfile doc’

REMARI: The maximum length of the teaser is 255 characters
Expiration Date: bec 1;_ 5612_ [m“

Display Status: | g Not Automatically Show [+] Display Format: Headline Title and Teaser [=]
News Category: | Campany Events  |=] Display Order: 50 i(l-1DD where 100 will be displayed first)

Click Edit News. From here:

® Choose the target audience.
® Specify access and editing permissions.

® Associate Images and Files with a News Article

To associate a picture Enter the URL reference:

1.Click Select by the Picture URL or File Attachments URL field.

Auto Delete Date: E % Automatically Delete? | Do Mot Delete z||

Title (Required):

Picture URL:

File Attachment URL:

Survey/Feedback: | Gpol @ Select Jll Reset

The Repository Manager screen appears.

Page 34



NetDimensions LMS 14.1 - System Administration January 2019

Repository Manager .' B B X

Folders Q 2
Overview

Repository Manager selection mode allows you to select a file by using the check box beside
the file name and then clicking the Select button to choose the file(s).

(o] con JEE

Folder Name: businesswriting

Personal Folders

Shared/Public Folders Name Description Owner

B & ABC Corp Files +

E) S businesswriting Up One Leval

e Citic 7 B ADMINISTRATOR [Properties]

EHAY, Compeny Nes Logo_Omron_solution_partner System

8. folder 1 (big) bmp (NDADMIN)

B & HCP Folder

) B HCP Sample mEL] ADMINISTRATOR [Properties]

@ B images Logo_Omron_solution_partner System

) & Mobile (big).bmp[150x150}-1 (NDADMIN)

g: g'g?'de' R — R109 ADMINISTRATOR [Properties]
) Syst

@ B8 Product Management [er;;MIN)

[} & Reference Resources '

E) & Ronald O B WelcomeBanners welcome ADMINISTRATOR [Properties]

Bl & Sample _folder-1 (1).pdf System

B & Sample _folder-2 (NDADMIN)

LB Qamnla  faldar 2

2.Check the file you want to upload and click Select. Your choice will be copied to and appear in the

Picture URL or File Attachment URL field of the Edit News Article Properties screen.

Auto Delete Date: | specified) _‘_-:’3, Automatically Delete? ‘ Do Mot Delete E|
Title (Required): | Hoiiday on Feb 10, 2013 |

Picture URL: ‘ [currentpreview/nd/fresco/repositon/ EKPO00001601 . pdf |

File Attachment URL: ‘ | Reset
Survey/Feedback: ‘ ‘ I Pall @ Reset

® Associate a Survey with a News Article
To associate a survey with a new article:

1.Click Select by the Survey/Feedback field.

Auto Delete Date: | (5 <pecifed) Automatically Delete? ‘ Do Mot Delete E|
Title (Required): | Hojiday on Feb 10, 2013 |

Picture URL: ‘ feurrentpreview/nd/fresco/repository/EKP0O00001601. pdf | Reset

File Attachment URL: ‘ | Reset
Survey/Feedback: ‘ ‘ I Pall @ Reset

The Survey Selection screen appears.
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Survey Selection

Perform a search to generate a list of items in the "Available Choices” panel. Select one of the items listed, and click the single arrow
(e.g.. =) button to copy it into the "Selections” panel. When you have completed your selection. click the "OK" button.

Search criternia.

The search result list only dis_plays the first 1,000 rows. Check here to switch between horizontal/vertical screen layouts: [
Search text.: Exam Type: Surey X,

semr]

Available Choices

Mew Exam (001)
Mew Exam (001-743108)
Quick Poll (AL1)

# Records Retrieved: 3

] 1

Selections

Cancel

2.To select a specific survey, click on the desired item Available Choices column.

3.Click the down arrow button. Your choice will migrate to the Selections area. To remove a survey
from the Selections area:

4.Click on the item you wish to remove.
5.Click the up arrow button.

6.Click OK. Your choice will be copied to the Survey/Feedback field of the Edit News Article Properties
screen.

7.Enter a short summary or abstract in the Teaser box. The teaser will appear, for example, on the
home page. Note that this display will be dependent on the display format chosen above.

Auto Delete Date: | (0¢ < pocified) % Automatically Delete? | Do Mot Delete |Z||
Title (Required): | Hojigay on Feb 10, 2013 |
Picture URL: | feurrentpreview/nd/fresco/repository/EKPO00001601. pdf ‘ Reset

5
File Attachment URL:| ‘
Survey/Feedback: | ‘ [ Poll @

Teaser: Chinese MNew Year

8.Enter descriptive details in the Text box. The text appears when a user wants to retrieve details on
the article.
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Text: B 7 U s8¢ | FontFamly - FontSize |22 | A-®P . |um
e L} L}

9.Click Save to keep the changes.

#  NetDimensions Talent Suite Manage Center

CVERVIEW LEARMIMNG TALENT COMMUNICATE USERE

Mews Search and Maintenance » Mews Library Listing »

News Editor
Target Audience = Preview

Madify the overall properties as required below. You can enter a file attachment as we
URL is non-blank, an icon will be added to the article display to permit the download.

REMARK: The maximum length of the teaser is 255 characters.

* WYSIWYG Editor for News Article

The WYSIWYG Editor for News Article allows formatting in the news editor without the user having to
write HTML. To enable the rich text editor:

1.Click Manage Center > System > General Settings > System Configuration. The System
Configuration page appears.
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NetDimensions Talent Suite Manage Center L MOLINAAlon  Logout

OVERVIEW  LEARNING ~ TALENT  COMMUMNICATE USERS REPORTS  SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category.
When you click Save, the current customization.properties file is updated.

Select A Category

| Al [=]

You must save all changes before selecting another category.

Sort users by Last Name? 46 @
Show Last Name first? ] 4.6 @
Enable UserlD in search 90 @
Default Pop-up Window Size width=800_height=650 4.6 @
Enforce Partitioning by Level 1 Organizations O 4.6 @
Allow completed courses 1o be reopensd NG )
Status change to COMPLETED removes module from active list 4.6 @
Allow User to set Overall Status to Completed (instead of Finished Using) 4.6 @

2.Scroll down to the Enable WYSIWYG Editor field and click the checkbox.

January 2019

|
[Enable wysnwyG Editor ”

Flo]

3.Click Save at the bottom of the screen.

You may now use the rich text editor to edit news article by clicking Manage Center > Communicate >

News Manager > News Search and Maintenance. The News Search page appears.

News Search

Search the library for previously posted articles that meet the search criteria specified below.

Title/Teaser Text Search:

Beginning Post Date: (not specified) A
Ending Post Date: (not specified) P
Categary: ALL E

Include expired news articles

New Article

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE  USERS REPORTS

SYSTEM

1.Click New Article. The Create/Edit News Article page appears and you may input data in the Text

field.
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News Editor
s

[ QVEE  Target Audience  Preview

Moadify the overall properties as required below. You can enter a file attachment as well as directly enter news text into the text field (i.e. type or cut and paste). Ifthe
attachment URL is non-blank, an icon will be added to the article display to permit the download. A sample download URL could be
feurrentpreview/nd/fresco/repository/documents/myfile. doc’

REMARK: The maximum length of the teaser is 255 characters.

Expiration Date: | 1, 10 2013 B
Display Status: Do Mot Automatically Show [=] Display Format: | Headline Title and Teaser E‘
News Category: | Company Events [~]| Display Order: 50 (1-100 where 100 will be displayed first)

Auto Delete Date: | (¢ =nacifiad E & Automatically Delete? | ng ot Delete [=]
Title (Required): [

Picture URL:

File Attachment URL: | ]

Survey/Feedback: | E Poll @

Teaser:

Teut: B 7 U ¢ | FontFamily |~ | FontSize EEIA-P- |im

2.Click Save at the top of the screen. The screen refreshes. Click Preview to view the article.
News Editor

Edit Mews = Target Audience

Holiday on Feb 10, 2013

Date: Feb 8, 2013

Sample

® Using User Groups when Selecting News

You can select User Groups from the Target Audience tab.
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Manage » News Manager » Mews Search and Maintenance » News Library Listing »

News Editor

Edit News Preview
Show news article on: @ Home Page
(Oizareer Development Center
Additionally show on: Login Page

mEKP Clients
Knowledge Centers

Show this news to all users?

Organization
OSelected organizations anly
@5elected and their sub-organizations

User Groups

Learning Module

To select User Groups, click the User Groups hyperlink. The Selector screen appears.

Selector

Description

Perform a search to generate a list of items in the "Available Choices” panel. Select one of the items listed, and click the single arrow (2.g.. =)
button to copy it into the "Selections” panel. Use the double arrow buttons to move all items between the panels. When you have completed
wour selection, click the "OK" button.

Search criteria.

The search result list only displays the first 1,000 rows.
Check here to switch between horizontalfvertical screen layouts:

Search text. = My Groups Onlyw

Available Choices |

& Records Retrieved: 0

Selections

January 2019

Make your selection and click OK. The selected group(s) can be set as the target audience for the

news article and users who are members of the group(s) will see the news article.
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[T] Show this news to all users?

Organization
3elected organizations only
@ Selected and their sub-organizations

et Marketing Department

Learning Module

Access Permissions

(applies to P Neipinenson: )

This section teaches you to specify the person who can access and edit the news item to allow.

Procedures

To define or modify read or write access rights to a news article:

1.After you have created the news article and specified the target audience, click on the Permissions
button at the top of either the Edit Article Targeted Audience or the Create/Edit News Article screens.

NetDimensions Talent Suite Manage Center

CAWVERVIEW LEARMING TALENT COMMUMICATE |

Mews Search and Maintenance » Mews Library Listing »

News Editor
Permissions

ST . nodianee | Draview

2.The Permission Selector screen appears.
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Permission Selector

Use the links below to select the users, user groups. organizations, and roles that can access this object.

REEL NPt Lnrestricted Access

Users

A

In addition ta the previously selected users, view permissions will be granted to anyone who meets
All of the following criteria

2! One ofthe following criteria

Add criteria selector:  User Group v

Save | Close

3.Prior giving permission to a user or group of users, you need to select first the type of access you
want to give to the user. There two types of access you can give to a user, namely;

® Read Access
®* \Write Access

Permission Selector

Use the links below to select the users, user groups. organizations, and reles that can access this object.

REEL RO FLELE I Lnrestricted Access

A

In addition to the previously selected users, view permissions will be granted to anyone who meets
All of the following criteria

®! One of the following criteria

Add criteria selector:  User Group r

Save | Close

4.After selecting the access type, you can now select the user(s) to whom the access permission will be
granted. Click the Users link.
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Permission Selector

Use the links below to select the users, user groups, organizations, and reles that can access this object.

REEL RPN Unrestricted Access

Users

A

In addition to the previously selected users, view permissions will be granted to anyone who meets
All of the following criteria

2! One of the following criteria

Add criteria selector:  User Group r

Save | Close

5.This opens the menu for selecting user.

Selector

User ID First Name Last Name
Raole Organization User Group
All v

"' Specify Additional Attributes "' UserlD Direct Entry Form

Results: 0 Selected: 0

Horizontal View

»

0000

In addition to the selected users, view permission can also be granted to anyone who meets the
following criteria:

® All of the following criteria
® This means that viewing permission can be granted to all users belongs to the criteria defi
ned in the Add criteria selector. For instance that user added the criteria Role and Organi
zation as shown in the image below.

® This means that the user must belong to the roles AND organization in order for the user
to access the permission to view the report.
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Permission Selector

Usze the links below to select the users, user groups, organizations, and roles that can access this object

Read Only Access Unrestncted Access

Users

In addition o the previously selecled users, view permissions will be granted to anyone who meels
All of the following critena
= One of the followsng critena

Add crtena selector:  Uiser Group v ﬂ

User Groups [x ]
Role o
Organization o

Includa [".Irgan izabons

Exclude Organizations

® One of the following criteria
® This means that viewing permission can be granted to all users belongs to any of the
criteria defined in the Add criteria selector.
® This means that the user must belong to the roles OR organization in order for the user to
access the permission to view the report.

® Add criteria selector
® This allows you to add criteria. To add the criteria, click the selector dropdown button and
then select the preferred criteria.

Note: For every selected criterion, a criterion box will be displayed. To select a specific user, group or
organization that belongs to the criteria, click the link positioned at the right top of each box. See the
procedure in the Appendix section on how to select a user, group or an organization.

Editing Existing News Items

, NetDimensions

( applles to alent Suite )
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Locate a News Item
Access the News Search page. Specify the search criteria then click Search.
News Search

Search the library for previously posted articles that meet the search criteria specified below.

TitleTeaser Text Search:

Beginning Post Date: (not specified) . 4
Ending Post Date: friat specified) E‘ 5
Category: ALL =]

[T Include expired news aticles

Edit a News Item

In the News Library Listing page that appears, click on the edit icon on the right of the news item you
wish to modify.

News Library Listing

|| Bulk Action El

T I Disploy Order
Bl Nev 15,2012 sample Do Mot Automatically Show 50 Preview
E] MNov 14,2012 Sample Do Mot Automatically Show 50 Preview

The Create/Edit News Article page appears. From here modify the:

®* News item details
® Target Audience
® Permissions

Following the procedures specified above.

Display News Item in the Login Page
Note: If you want to display news articles in the Login Page, you must first configure the Login page to

allow this. You may choose whether a news article is to display in the Login page from the Edit Article
Targeted Audience page.

Editing Access

You may further define who may view and/or edit the article in the Permission Selector page.

Target Organization for News

For the target audience settings of a new article, if an organization is specified, Administrators can
specify whether to display the news article to the users of that specific organization or its child
organization.

Page 45



NetDimensions LMS 14.1 - System Administration January 2019

Mamage » Mews Manager » News Search and Mainterance » Mews Library Lesting »

News Editor
o SR e
Show news article on: @Home Page
'Career Development Center
Additionally show on: [ Login Page
EImEKP Cliesits
L Knowigdge Canlers

[ Show this news to all ubers?

Drganization
CSelected organizalions only
W Sedected and their sub-organizatons

liser Groups

Leaming Module

Target Audience

The option is selected by default. If it is unchecked, the news article will be displayed only to the
specific organizations, which excludes child organizations.

Quick Poll

The NetDimensions Talent Suite provides the ability to attach a poll to a news article. A poll is simply a
survey-type exam containing one multiple choice question useful for gauging informal opinions from
users. The poll will be displayed as part of the news article and once the user has answered the
multiple choice question, the current poll results are displayed immediately in the form of a bar chart.

1.To create a quick poll, click Manage Center > Communicate > News Manager > News Articles.
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# NetDimensions T = Manage Center & SAPLALAKatrina  Logout
OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM
News Articles

Title/Teaser Text Search Category Status

ALL v ALL v
Beginning Post Date Ending Post Date
Date il Date m |l Include expired news articles

Results per Page: | 25 v

Showing: 1-20of 2

Bulk Action ¥ + Create News Article

| | Title ~ Date Posted % Status % Display Order
(] <h3><font colo="#37424A">Actualisatie studiepaden</font></h3> Dec 18, 2015 Do Not Automatically Show 50
O Mews Test Jul 13, 2016 Show until expiration 50

2.The Create/Edit News Article page appears.

News Editor

Target Audience  Preview

Modify the overall properties as required below. You can enter a file attachment as well as directly enter news text into the text field (i.e. type or cut and paste). If the
attachment URL is non-blank, an icon will be added to the article display to permit the download. A sample download URL could be
“Icurrentpreview/ndffrescofre positony/documents/myfile.doc”

REMARK: The maximum length of the teaser is 255 characters.

Entered By: MOLINA Alon (NETDALON) Date Entered: Feb 8, 2013

Last Updated By: MOLINA Alon (NETDALON) Last Updated: Feb 8, 2013

Expiration Date: 15 0 2013 E

Display Status: Do Not Automatically Show B Display Format: [ Headline Title and Teaser (=]

News Category: Haliday Events |E| Display Order: 60 (1-100 where 100 will be displayad first)
Auto Delete Date: | 1 <pecified D @ Automatically Delete? ' pg pot Dalete |E|

Title (Required): | Holiday on Feb 10, 2013 |

Picture URL: | feurrentpraview/nd/fresco/repository/EKPD00001601. pdf |

File Attachment URL: | |

Survey/Feedback:

Teaser: |Chinese New Year ‘

3.Enter the title of the news article.

January 2019

4.Put a checkmark on the Poll box then click the Select button. The Survey Selection screen appears.
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Survey Selection
Description
Perform a search to generate a list of items in the "Available Choices” panel. Select one of the items listed, and click the single arrow (e.g.. =) button to copy

it into the "Selections™ panel. When you have completed your selection, click the "OK" button

Search criteria.
The search result list only displays the first 1,000 rows. Check here to switch between horizontallvertical screen layouts: ¢
Search text Exam Type:

Available Choices

New Exam (001) a
New Exam (001-743108)

New Exam (001-743108-RESIT1)
New Exam (001-743108-RESIT2)
New Exam (37685)

New Exam (JEA_POLL)

New Exam (QPOLL)

New Exam (TEST101)

New Exam (TRYH)

New Survey (JEA_SURVEY)
Quick Poll (SURVEY1)

Lomen AL

# Records Retrieved: 13

(]~

Selections

5.Make a selection from the available choices.
6.Click OK. The selection appears in the Create/Edit News Article page.
7.Click Save.

Notes:

® The survey must have exactly one section, containing exactly one question.

® The question type must be Multiple Choice. There must be at least 2 choices set up, allowing for
just one answer. There does not need to be a correct answer as this is a poll.

® Since the news article's purpose is to deliver a simple poll, the fields 'Picture URL', 'File
Attachment URL', 'Teaser', 'Text' and 'Replace new lines..." will not be used. No news text will be
displayed.

Responding to a Poll

Once setup correctly, the poll will appear on the Home Page under News. It will not appear under
Career Development.
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Home Page

January 2019

& Mew Aicle_2009

New Article_2008 (nov 11, 2009)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integervel sapien et lacus auctor placerat, Uttempus ultricies
libero, id corvallis orci vulputate sed. (Contact Author)

RES feed

Search MNews Articles...

Quick Poll

Wihich is your preferred method of leaming?

) anline
D Classroom

Knowledge Tools

Continue a Learning Module or Launch a
Knowdedge Center

@ NET REMOtingeessessesees

@ MNET Remoting in C#

&) Website of The Courseware Company
B Java Learning Program

@) Java Programming

Wiew Personal Calendar

Arailable Links

Certification Status

Name Status
Consultor Comercial 0%

Exam Registration

Ifyou have been ghven an access code fo
enroll onto an exam, it may be entered here,

Enter Exam Access Code;

Each user can respond to the poll once only. The current poll result will be displayed to users who have
responded to the poll. The poll result on the Home Page displays percentages only.

Home Page

m' ‘Envolled Learning Modules

e

» Mew Article_2009
New Article_2009 (nov 11, 2009)

Lorem ipsum dolor sit amet, consectetur adipiscing elit Integer vel sapien et lacus auctor placerat. Uttempus ultricies
libero, id convallis orci vulputate sed. (Contact Author)

HSS feed

Search News Articles...

Quick Poll

Which is your preferred method of learming?

Online

Classroom

L 20% 40% 60% BO0%  100%

Knowledge Tools

Continue a Learning Module or Launch a
Knowledge Center

@ MET Remoting------- =

@ MNETRemoting in C#

@) Website of The Courseware Company
B Java Learning Program

¥ Java Programming

View Personal Calendar

Available Links

Certification Status

Status

Consultor Comercial 0%

Exam Registration

If you have been given an access code to
enroll onto an exam, it may be entered here,

Enter Exam Access Code:

Find a Learning Item
Kayword(s)

® The number of responses per question choice can be viewed via the R304 report.
® The news article which is associated with the poll will not appear on the login page or in other

places where news articles are expected to appear.

Choose the Target Audience
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A news article can be distributed either to all users or to a very specific set (or subset) of recipients.
For instance, you can:

® Show the article to all users

* Display news articles on the login page (if the login page has been appropriately configured)
® Display the news article on the users' home page or Career Center, e.g. HR related news

You may target news items to:

® Organization Units
® [earning Modules, i.e. only users that are using the selected module will get the news

® Catalogs, so that users with access to the selected catalogs will get the news, e.g. new courses
available.

® Specific user attributes

* Knowledge Centers. You can select courses or learning programs so that the news article will
show in their respective Knowledge Center's news area.

After creating the news article you can define a target group by specifying a target set, then narrowing
this distribution list by specifying additional recipient subsets. For example, if an article is to be targeted
to users in Department 1 and Department 2 taking Learning Program Z who are classified under
Attribute X, you would specify:

1. Department 1 and Department 2 in the Organization field
2. Zin the Learning Module field

3. Xin the User Attribute field NetDimensions Talent Suite also allows you to specify multiple
options within each field or leave fields blank.

To define a target audience:

1.Click the Target Audience tab at the top of the Create/Edit News Article screen. The Edit Article
Targeted Audience page appears.
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Manage s Mews Manager > Mews Search and Maintenance » Mews Library Listing »

News Editor

Edit Mews

Target Audience Prrevigw

January 2019

Show news article on:

Additionally show on:

@ Home Page
@icareer Development Center

[ Lagin Page
[ mEKP Clients
[ Knowledge Centers

[C] Show this news to all users?

Organization
5elected organizations only
©@Selected and their sub-organizations

User Groups

Learning Module

2.You may specify public access (i.e. click on the Show this news to all users? box). However, note that
if an article is marked as public, it will be sent to ALL users no matter which groups are selected.

3.You also may indicate whether to display this news item in the login page (though the login page
must first be configured to support news display)

4.From here you may choose which organizations as well as which students (of specified courses)

should receive this message.
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Manage s Mews Manager » Mews Search and Maintenance » News Library Listing »

News Editor

Edit N_ex?\-'sl._. Target Audience F'_rex?iew
Show news article on: @ Home Page
@icareer Development Center
Additionally show on: Login Page

mEKP Clients
Knowledge Centers

Show this news to all users?

Organization
DSelected organizations anly
©@Selected and their sub-organizations

User Groups

Learning Module

5.You may also specify subset recipients, target Knowledge Center(s) (i.e. the Knowledge Center(s)
and even employees who joined during a specific set of (start and end) dates. Note: With regards to

Knowledge Centers, if you do not choose any learning module, the article will not be shown in any
Knowledge Center.

6.Click Save.

# NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPOFR

News Search and Maintenance

Search the library for previously posted articles that meet the search criteria specified below.

Title/Teaser Text Search Category

ALL v
Beginning Post Date Ending Post Date
(not specified) ¥ (not specified)

[[) Include expired news articles
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From here you may specify read and write access rights.

Screen Printing

Quite often when an administrator is searching for some relevant objects or making some property
changes on an object, it would be nice to print out the screen being looked at. It could be a hard copy
print for future reference or a soft copy print like in PDF format that can be sent to others for their
reference as well. A print function has been added to various administration screens to cater for this

need.

A Print button is added to a convenient location on the screen to cater for this function, if the screen
itself supports more than one tool action like Print + CSV Export then these actions would be grouped
under a Tools button with its action menus expanded on a mouse-over.

Users
First Narme Last Marne r ID
Logical Domain Organization b Tithe
All w|  Click to salect
E-mail Role Status
All w All
Market Country raining-Relevant Job Role
Salect W Sahect ~ Selact
W Exact Match Nam WiExact Match User ID iExact Match Reference Code
Filter Resat
Shiow 1 f
Nama User IDv Assignment 1D
L 1 User user! ‘ “_“":1 _' )
£+  ADMINISTRATOR Systermn ndadmin @ ndadmin-1
£ ASSIGNMENTS Mult assignment @ assignment-1
£ ASSIGNMENTS Mult assignmant ® assignment-2

Employes Number

Export to C5V

ndadmin@netdimensions.com B Active

When the Print action is clicked, it would invoke a dedicated Print Preview on a separate tab. It would
also automatically pop up the browser print dialog for more Print options. Depending on the browser,
there could be a separate browser Print Preview function within the print dialog itself like in Chrome. If
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the dialog itself is closed, it could be brought back by clicking the Print button on top of the Talent Suite

dedicated Print Preview screen.

-
. ... ]

General | Oplions
Salect Printer
= Fan
=i Micrasoft XPS Docurment Writer
TALENT COMMUNICATE USERS REPOATS SYSTEM
Status Raady Fiintto fle | Preferences
Location:
Comment Find Printer.
Last Name user 1o Assignment I
Page Range
= Crganization o Title Employee Numibe
®Al Number of copies: 1 & Click to aslect
Selection Current Page i . I
Pages: 1 olate Al || an v ~
Enter sither a single page number or a 1t 22/ 33 Country Training-Aelevans job ke Fartnar Numbsr
single page range. For example, 5-12 Select w|  Select |
R Exact Mateh User ID IExact Match Refenence Code
Print Cancal
F P 25 V)
howing 1-9af 8
Jab Emplayea Currant
Name User 1D Assignment ID Title Number E-Mail SIS
User usert I.___‘f"_*'l"'_ . naemail | Active
;ﬂt‘:.lyqu ndagmin @ ndadmin.1 ndadmingnatdimensions.cam @ Active
ASSIGNMENTS Multi  assignment @ assigrment-1 & Active

ASSIGNMENTS Mult B Active

Print Function on Administration Screens

The Print function has been brought to the Enrollment Approval listing page.
ENROLLMENT APPROVAL

Click on Approve or Reject to approve or deny the enrollment. Click on the item name to access its details. F

Click here to delegate approval authority to other users.

Owner & status Period Keywords Organization
Show my approval history W Last 1 Manth v
Below is a breakdown of the token balance.
Token Value Expiry Date
1000 Dec 1, 2016 11:59 PM CST
2000 Dec 1, 2017 11:59 PM CST
500 No expiry date.
Showing: 1 - 25 of 61
Learning Program / N Reason For Taking Request
Participant Session Step Status
pa Module This Date Exam
Token Meed Course 0012
e Lea_mer Sep 10, 2015 Enter justification here.  Sep 10, 2015 Approval Step 1 (Approved)
{LEARNER)
For Learner 0010 Approval Step 1 (Awaiting
;’ré"a'ﬁ;;fr Sep 10, 2015 Enter justification here.  Sep 10, 2015 PP e &

Response)

The Print function has been added to the newly revamped Users table list page.

ilter text may be entered to match user or course text.

25 |

Results per Page:

aaan

Reject
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Users
First Name Last Name User ID Logical Domain
All v
Organization |ob Title Employee Mumber E-mail
Role Status User Group Market
All v All v Al v Select v
Country Training-Relevant Job Role Partner Number
Select v Select v
# Exact Match Name #| Exact Match User ID
Filter Reset
Results per Page: 25 v
Showing: 1-5of 5
Print
Name User ID Job Title Employee Number E-Mail -
Export to CSV
& 1 user user1
ﬂ' ADMINISTRATOR System ndadmin ndadmin@netdimensions.com B Active

The Print function has been brought to the User Groups listing page. Note that there's a gear action to
view the visible members assigned to the group.
User Groups

User Group Name User Group Description Organization Tag
Click to select
Created from To Updated from To
Date r"'] Date [“1 Date r"] Date ﬂ

v|Show only the groups | cre...

& Print + Create User Group

User Group Mame  User Group Description Organization Tag ~ Created By Creation Date Last Updated By Last Updated

ﬂ; MetD Level 1 NG Ronald (ronald)  Aug 12, 2015 12:23 PM HKT NG Ronald (ronald)  Oct 13, 2015 4:28 PM HKT
Edit user group

The member listing page is just for redirecting to the revamped Users listing page with the group
selected as a search filter, it also comes with the Print function.
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First Name Last Name User ID Assignment ID
Logical Domain Organization Job Title Employee Number

Al W Click to select
E-mail Role Status User Group

All L] All - NetD -

Market Country Training-Relevant |Job Role Partner Number

Select v Select v Select W
[]Exact Match Name [WIExact Match User ID [WExact Match Reference Cade

2 =3

Results per Page: 25 w

Showing: 1-2of 2

Name User ID Assignment ID Job Title Employee Number E-mail i
Export to CSV
& 1user userl S - Acve
DA: NG Ronald
@ ronald-1 : . )
£ NG Ronald ranald DA: ADMINISTRATOR System ronald.ng@netdimensions.com W Active
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When a group is being edited on, the targeting properties can be printed out as well with the new Print
function.

User Groups »

Edit User Group

User Group Mame
MetD

User Group Description

Organization Tag

Clidk to select

Logical Domain: Global Defauk

Usage in Course Auto-Enrall: o

Created by: MG Ronald (ronald)
Creation Date: Aug 12, 215 1:23 PM J5T
Last Updated By: (not specified)

La=t Updated: [not specified)

= Users/Organization/Role
User

ADMINISTRATOR: System (NDADMIN)

Role

Organization

Selected organizations only

@ Sclected and their suborganizations

*  Employment Information

¢  Job Profiles & Competencies

Save Permissicns... Delete I Print I

The Print function has been brought to the Job Profiles listing page. Note that there's a gear action to
view the visible assignments for that selected Job Profile.
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Competency Manager

Library ~ Competency Models  Proficiency Levels ~ JODProfiles  peccoment Management  User Search

Job Profile Name

Catalo,

- . m Search Results For General

+ I catalogs

| General |
Showing: 1 - 6 of 6
Refine By
tive (2) u Job Profile Name
Active (4)
¥ | Chief Technology Officer
Edit job profile luet Management
Delete
BpMEnt

Clone

View Assignments

@ SonwWare Engineer

£ Team Lead

Results per Page: 10 |%

Create job Profile

Status

Active

Active

Inactive

Active

Active

nactive

January 2019

The assignment listing page is just for redirecting to the User Review listing page of the selected Job

Profile, it also comes with the Print function.

Ubrary ~ CompetencyModels  PreficiencyLovels  JODPIOfIES  scacemont Management | User Search
Detalls General » Chief Tect Offi
Group Assign
AutG-assign
sy Organization Job Title First Nam Last Name
All Job Titles v
Job Profile Status
Al v
Show leamers with closed
sule
Showing 1-10f1
Buiks Action v
Name Jab Profiles
B LOWE Rob  Chief Technology Officer
ALLILevel 1/Level 2/Level 3

Showing: 1-10f 1

The Print function has been brought to the Organization Maintenance tree view page. There's an option
to toggle to the alternate "Flat View" which is a table list of organization levels matching the search

criteria.

Organization Maintenance

Organization Name Partner Number Market

(No Selection) v

Country
(MNe Selection) v

Summary View Show In Flat View

4 ALL

« Level1

.
Level 3
UNASSIGNED

The Print function has also been brought to the Organization Maintenance Flat View page.

& Print |
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Organization Maintenance

Organization Name Partner Number Market Country

(Mo Selection) v (Mo Selection) v

Results per Page: 25 v

Showing: 1-50f5

Flat View

Organization Name(Code) Partner Number Market Country
ALL{ROOT)

ALLiLevel 1(level1)

ALL/Level 1/Level 2(level2)

ALL/Level 1/Level 2/Level 3(level3)

Lo BE- 2R - 28 - 28 -

ALL/UNASSIGNED{UNASSIGNED)

When an organization level is being edited on, the setup properties can be printed out as well with the
new Print function.

Organization Maintenance
Edit Organization "Level 1"

- General Properties

Logical Domain: Global Default

Organization Code* @

levell

Organization Name* @

Level 1

~ Organization Member Permissions

Allow members to edit

z Manager Name

z Manager E-mail

] Cost center

| Location Code

: Enable external competency management (Requires configured integration with Profiling Online)

When reviewing transcripts of a learner in this organization:

i Inherit the following parent setttings:

Reviewers in general should see Details, Overall Progress, Individual SCO Progress, and Course Interactions
The Direct Appraiser of the learner should see Details, Overall Progress, Individual SCO Progress, and Course Interactions
An Instructor of the course should see Details, Overall Progress, Individual SCO Progress, and Course Interactions

Reviewers in general should see
The Direct Appraiser of the learner should see

An Instructor of the course should see

* Enrollment & Payment

Enrollment Policy @

o ]

The Print function has been added to the newly revamped System Roles table list page. Note that
there's a gear action to view the Role Access Control settings for the selected role.
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System Roles

25 v

Rile Marme (Code) Description

S oGO0

When a role is being edited on, the access rights settings can be printed out as well with the new Print
function.

Access Control For Role: Ronald

Learner-Oriented Features

wented Features
Lo m m

Learm Menu .

Communicate Features )
ParENaTation Faztees O}
Othar Manus
.
Review Features.
.
Manage Features
.
Data access Contral
.
sncwiedge Centsr .
Canser Deusiopmant Cantar .
.
.
.
v .
.
s .
Training Plan .
Training Gap Analyziz .
Arcounts .

The Print function has been added to the newly revamped Resources table list page.

Class Resources Manager

Training Center Resource Name Resource Type Serial Number
All w Other v

Showing: 1 - 25 of 61

Bulk Action
Resource Name Training Center Type Serial Number Quantity On Hand  Description
ﬁ Epson Projector EPBO0 Inno Center VGA PfD]EE[Of E177TEWWXGADDT 6 ngn Contrast and unbeatable color IEDI'DdU(lIIJﬂ C2Fine ...
ﬂ- Room Badges Inne Center Badges rbadge2015 60 Badges for instructors to enter the booked rooms
ﬂ- Ad Paper Building 1 Other paperadexid 400 €an be borrowed at most 100 pieces per time per person

showing: 1 - 25 of 61 0 --'

Direct CSV Export

It would be great to combine search and reporting capabilities without going through the process of
generating a report by just doing the normal search filtering and be able to export the results. This is
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also useful for administrators to quickly look up some object records and be able to share that list with
others in a reporting format. This has now been added to key search screens with a function to be able
to the export search results or a particular subset of results in CSV file format.

An Export button is added to the search screen, if the user clicks on it, it would pop up the browser
prompt to open or download the CSV file.

Exam Manager

Exams | Questions

TextAD Question Pool (Manage) Question Type Status Filter
ALL Al v I w
Difficufty Opening Questions.csv

Priority questions onk:
You have chosen to open:

e [ e | 2 Questons.cs
which is: CSV file

from: http/flocalhost 8080

Showing;: 1- 20 of 20 What should Firefox do with this file?

v
Bulk Ation + ) Open with  Notepad (default}
Save File
[ Question 1D Text Difficuity Status External Approval
& o Quele est a couleur du soleil TR i S 10 Active @ Not marked for review
& oo Quelle est 1a couleur cu soleil 10 Active @ Not marked for review
a8 m 15t diée Sonne um dia Erde dre oK Cancel 0 Active @ Not marked for review
- B The sun rises from the _. no UL I 1.0 Active @ Not marked for review
& o Point at Sauth America. No Hotspat 10 Active @ Not marked for review

The results exported should already be filtered by the search criteria employed which means that for
each search attempt, it can basically generate a new report easily. The default encoding for the export
is UTF-8.

File Edit Format View Help
"Action”,"Question ID","Question type","Question"”,"Hints","Pre-Comment”,"Explanation”, "Image URL","Audio URL","Vide
"u","D1","sC","Quelle est la couleur du soleil™,"n, nu e e ww we wgn Yarange”, "bleu”, "rouge”, "jaune","v,
"uU","D1e","MC","Quelle est la couleur du soleil?” ,"lekpllzlndffrescofr"epositor‘yfltONeoeaesaae jpg LU
"u","D2","TF","Ist die Sonne um die Erde dreht?”, "",","ekp112112/ndffrescufrepositur‘y/RONeeeeaseas.jpeg",“","'
" "The sun rises from the _.","","","","/ekpl12112/nd/fresco/repository/RONEGRBOESEE. jpg"," ", "east"
oter la classe de la science d'aujourd'hui"‘ fekplllllh‘nd,"fr‘estofr‘EpDSltor‘y,"RDNE@BBBNBJ

ele:t two planets that are closer to the sun. "http waw

o wagh w5cn mErench auention®, e we e wnl el unlugd 2y P chite 30 Schotcs 35,0, 0 ub ob uh Ue b ne’ue’s

Export on Search Screens

On the Teach > Session Administration screen, it lists sessions that the logged-in user has the
administration access. Usually, the instructor may apply some filtering to the search to identify the
relevant sessions. There are two export choices, one is to export all the returned search results, the
other option is to apply a further filter by exporting relevant results on completed sessions only.
Coupled with using the preset filters function, different criteria can be saved as different preset filters,
essentially they become different saved on-screen reports with the Export functions.

Page 61



NetDimensions LMS 14.1 - System Administration

Active Courses | Archive | Session Administration

Preset Fiters [Manags] Medule Title/ID/Description Session Status venue
Al v
Market Country
(Mo Salection] w| (Mo Setection) v
Start Date End Date
o |v 00w oo vlo|w
Select instructor(s)
Showing: 1-19 of 19
Change Session Status |
[ ] Module Title (1D} Tsefh‘“" Session Status Venue
£ © approval Made Test (French) Active Nat
applicable
o [ Clase no (& Prompt user to select
Clase Uno | &8+
o 550N,
Prompt user to select
O clase una
ﬁ 5855

January 2019

Region
Al v
Rest e 25 |
+  Export Search Results
Start Date End Date ;ea“ d
A Completed Sessions Only
L3l Unlimited
AUE 24, 2015 B:00 AMIST  AUE 24, 2015 5:00 PMIST @0 Unlimited
®0 unlimited

On the same screen, there are now three additional export options as gear actions on a selected
session, these are to export pending requests, withdrawals and completions on the selected session.
The Pending Requests export data is in the same format as the R242 Pending Approvals Report for
that particular session. Both the Withdrawals and Completions export data contains the column set
found on the Review Participants screen with enrollment records of that particular selected overall

status.

Session Administration

Active Courses  Archive
Preset Filters [Manage] Module Title/IDvDescription Session Status Venue Region
Al v Al v
Market Country
{No Selection) w Mo Selection) w
Start Date End Date
Mo v wo|v i 0 v o|w
Select instructor{s)
oo
Ri per P 26 |V
Shewing: 1 - 19 of 19
Change Session Status | w
Session Soats Remaining/Total
Madule Title (1 Session Status erue Start Date End Date
(o) Title Registered Seats
. Hot
DK - ] 3 Approval Mode Test (Frenchl Active L Bl Unlimited
| applicable
Prompt user to select
Aug 24, 20159:00 AM ST Aug 24, 2015 5:00 PM ST @0 Unlimited
session.
Prompt User 1o select
L1 Unlimited
session.
View Course Details Aug 10, 2015 5:00 PM
Active Aug 10, 2015 9:00 AM €T . Unlimited
Export Pending Requests st
Export Withdrawa 1, 2015 500
Dec 31, 2015 500 PM
Active Dec 1.20158:00 AMCST - o e Unlimited
Export Completions o=
# [Ooa=2 &=~ TestSession  Active Dec 21, 2015 :00 AM 5T Dec 28, 2015 5:00 PMJST @1 Unlimited

When drilling down on a particular session to see its enroliments, there's an Export function on the
screen to export the search result data with the same column set as seen on the screen.
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REVIEW PARTICIPANTS

For Module: Clase Uno

January 2019

First Name Last Name User ID Status
Al
Results per Page: | 10 | w
Showing: 1-1of 1
Bulk Acton v|®
Job Completion Overall P Pos
N Organization  Start Date Attendance Credits Overal Status Ch
e Tre O BoCAON Date e Status el Stalus thange Grade score Score scors
Aug 10,2015 NOT
ser (USERT) ssiG 0 | e v
1 User (USERT) UNASSIGNED 8 T
shawing: 1-1f 1
Mark attandance for sub-session: v B

Click here 1
Allow cr

et artendance box for all learmers
s to exceed normal course setting?

3 £ EmmmEm

Summarized Evaluation

On the Questions administration screen, the Export function has been brought to the screen. In a
similar fashion, it would export the results based on the search filters applied, however the export data
would be in the same format as the Question Data Loader CSV format. So a quick search can be done,
export the results in CSV, do some edits on the questions that require an update then import them to

the system using the data loader.

Note that just like the R312 question export report, understandably question types such as triple rating,
hotspot and drag-and-drop questions can not be exported in the CSV format. There could be the
possibility of having these questions listed in the search results but they are not included in the CSV

export.

Exam Manager

pams | Questions

extiD Question Pool (Manage! Question Type Status Filter
AL Al v ~
Difficuty
Priority questions only
Showing: 1 20 of 20
Bulk Action v
Question ID Text Priority Type Difficulty Status
8 o Quelle est La couleur du soleil? No single Choice 10 Active
B oo 1 la couleur du scleil? No Multiple Choice 1.0 Active
& oo Ist um die Erde dreht? True/False 10 Acthve
& o The sun rises from the _. No Fil-in-the-Blank 10 Active
[ - J Point at South America. Mo Hetspot 1.0 Active

External Approval

@ Mot marked for review

@ Mot marked for review

@ Mot marked for review

® Mot marked for Feview
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Login and Password Configuration

NetDimensions )

(‘applies to > Netbime
Login and password configuration involves, among other things, specifying:

® Limits to the number of login attempts
® Password standards

Configure Login and Password Options

To configure login and password options:

1. Access Manage Center > System > General Settings > System Configuration. The System

Configuration page appears.
2. Select User from the drop-down list. The User section of the System Configuration screen

appears.
3. Specify the desired configuration options.
4. Click Save at the bottom of the page.
5. Proceed to specify login reminders.

Login Notifications Configuration

System Configuration > General > Enable Login Notifications allows Administrators to
enable/disable the login popup. The Login Notifications page will be displayed after authentication if any
of the following apply:

1. Blocker Deadline Alert
2. Behind Progress Alert
3. Session Selection Needed

Concurrent Login

System Configuration > Security Management > Advanced: Allow Concurrent Logins controls
whether multiple concurrent logins with the same user ID are allowed.

Once concurrent logins are disabled, any users having active session must choose to terminate their
present one before they can be able to log in again.
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Message

Unable to log in because the same user ID has already logged in.

oo sesons | e

® Sometimes Users are not aware that they still have an active session because they may have
closed the browser without logging out properly.

® This "Terminate Sessions" feature will be valid for only 20 seconds after the attempted login for
security reasons. If the login exceeds this time limit, an error message: "Token timeout. Please
go back and try to login again" will be shown.

Persistent Login for 30 Days

Users can be kept log-in in a session for 30 days by checking System Configuration > General > Kee
p users logged in for 30 days. Once enabled, a persistent HTTP cookie will be set up when the Users
log in. It is set to expire after 30 days, and will be cleared if the Users explicitly log out. This cookie is
secure only if the login takes place over a secure connection.

This feature works for primary login mechanism from both local login or SSO. It is disabled by default.

Configure a Login Reminder

You may configure the Talent Suite to send a login reminder to users who have not logged in for a
number of days, or send this reminder on a specific date. To configure a login reminder:

1.Access Manage Center > System > System Support Functions > Login Reminder. The Login
Reminder page appears.

OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS REPORTS  SYSTEM

Login Reminder

Mote: the next login reminder date will be automatically updated by the system after sending out reminders: reset the next reminder date to disable the sending of
login reminders 2

Mext Login Reminder Date t - E ®

Login reminder repetition (# of days, 0-never repeat) 0 ‘1min=D max=99)

Send login reminder to users not logged on for {# of days. O-never logged on) | 5 il-‘ﬂil‘FU max=99)

Login reminder e-mail: @@,

2.To configure a reminder for a specific date, click the Calendar icon.

3.Select the desired date using the date picker
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4.Specify the number of login reminders (if desired) in the Login reminder repetition field.

5.You may also configure the Talent Suite to send a reminder e-mail for users who have not logged on

for a certain number of days by entering the appropriate figure in the Send login reminder to users not
logged on for field.

6.Select the login message by clicking the Select icon. The E-mail Template Editor appears in a new
window.

E-mail Template Editor | DR &R 2 X%

Templates S Message

E‘--ff] Systermn Default

E"'[‘fl User Templates E-mail Template EditorFirst, select an E-mail Template on the left panel for editing. Click the Create
hutton on the top panel to create a new E-mail Temnplate.

7.Choose the desired template from the list on the left.

8.Click the Select icon at the top of the E-mail Template Properties window.

E-mail Template Editor | Select D& &2 %

The desired E-mail message appears in the Login Reminder page.
OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS REPORTS = SYSTEM
Login Reminder

Mote: the next login reminder date will be automatically updated by the system after sending out reminders: reset the next reminder date to disable the sending of
login reminders

Mext Login Reminder Date f Iﬁ ’
Login reminder repetition (# of days, 0-never repeat) 0 {min=0, max=99)
Send login reminder to users not logged on for (¥ of days. O-never logged on) | 3 (min=0, max=98)

Login reminder e-mail:

@

=]

9.Click Save.

10.Click Back to return to the System Administration Manager screen.

Option to Disable Login Using Email Address as User ID

One of the existing features of the system has been to allow users to login using either their email
address (stored in the email field) or their normal user ID. However, if multiple users share the same
email address, the login experience is different depending on which user account was created first.

Only the most recently created user will be able to login using the email address which can prove
confusing to users.

A System Configuration option, "Allow email based user login," if unchecked, can force people to have
to use their user ID. This is useful if the NetDimensions Talent Suite system administrator is not

enforcing unique email addresses amongst the users. (e.g. multiple users may share a group email
address)

Note: By default, this option is checked.
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Using a field other than user ID as login identifier

It is now possible to use a field other than user ID as the identifier used at login, both for local login and
SAML single sign-on. To do this, configure the aut henti cat i on. keyFi el d property in the / WVEB- | N
F/ conf/ ekp. properti es file. Allowed values are as follows.

Field aut henti cati on. keyFi el d
User ID (default) User| D
Email address Emai |

User attribute 1 UserAttrl
User attribute 2 User Attr2
User attribute 3 User Attr3
User attribute 4 UserAttr4
User attribute 5 UserAttr5
User attribute 6 User Attr6
User attribute 7 UserAttr7
User attribute 8 UserAttr8

User attribute UA- {| abel } (for example if the attribute extension label is MyAttributeExtensi
extension on then use UA- YAt t ri but eExt ensi on)

Note that with the exception of user ID, it is not guaranteed that these fields will have unique values.
Login using any of these fields will fail unless there is exactly one user account with the appropriate
field value.

®* Impact on SAML single sign-on

The specified field is used in place of User | D to match the Talent Suite account. The identity provider
will need to provide a value for the corresponding field; it need not provide a value for User | Dif this is
not being used as the identifier.

You should not enable updates for a field that is being used as the identifier. For example the following
configuration would be invalid.

# Invalid configuration
aut henti cati on. keyFi el d=Enmi |
aut hentication.attribute. Email . al |l owlpdat e=true

®* Impact on local login

The supplied login name is first checked against the user ID as normal. If there's no active account with
the appropriate user ID, and a different field is specified for aut henti cati on. keyFi el d, then Talent
Suite will look for a user account with the appropriate value for the specified field, and will use it only if
there is exactly one account with the appropriate value.

Password Encryption

NetDimensions Talent Suite password encryption function generates an encrypted password to replace
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clear text password in the ekp.properties file.
To generate an encrypted password:

1.Access Manage Center > System > System Utilities > Encrypt Password. The Encrypt Password
page appears.

MNetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM
Encrypt Password

Input the password below to generate encrypted password

D

2.Enter the password in both the Password and Re-enter fields. Click Submit. The application returns
a message.

o e D LY

Setthe encrypted datahase password in the ekp.properties as follows:
default.encryptedPassword=25E15C1E3FBESFB4334DA1 03A7 39FBEE

Then remaove the default.passwoard entry that contains the clear text password

[ Back ta System Utilities |

Note the password generated in the default.encryptedPassword field.

From here you will need to set the ekp.properties file with the new default password and remove the
default.password entry containing the clear text password.

Support Passwords Defined in ekp.properties in Encrypted Form

The following password fields that can be defined in ekp.properties now support an encrypted form:

® |dap.activeDirectoryPassword
® archive.password

An encrypted password can be generated by the Encrypt Password Function that binds to the license.
As usual, if the license needs to be replaced whether because of an upgrade or a license extension, the
defined encrypted password will need to be commented out before replacing the license then use the
Encrypt Password function to generate the encrypted password with the new license deployed and
update it to the ekp.properties.

JNDI-based LDAP password authentication

JNDI environment properties
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Administrators can configure arbitrary environment properties in / EB- | NF/ conf / ekp. properti es
when using JNDI-based LDAP password authentication. Simply prefix the property name with | dap. j n
di . (to configure a default for all directory services), or with | dap. j ndi {i ndex}. (to configure for a
specific directory service, for example | dap. j ndi 1. to configure for directory service 1).

Most significantly, this makes it possible to secure the LDAP connections using SSL (sometimes
referred to as “LDAPS”). This can be configured in either of the following ways:

® Specifying a security protocol

Administrators can explicitly specify that SSL be used as the security protocol. The relevant JNDI
property name is j ava. nani ng. securi ty. pr ot ocol . Therefore, to specify this as the default for all
directory services they would use the following.

| dap.j ndi.java. nanmi ng. security. protocol =ssl
To specify that SSL be used for directory service 1 you would use the following.

| dap. j ndi 1.java. nam ng. security. protocol =ssl

® Specifying an LDAPS provider URL

Alternatively, you can specify a provider URL using the LDAPS scheme. The relevant JNDI property
name for the provider URL is j ava. nam ng. provi der . ur| . Therefore, to configure an LDAPS URL
for directory service 1 you would use something like the following (for | ocal host on port 636). (The
raw value is | daps: / /1 ocal host : 636; note the use of the backslash to escape the colon characters
as per the conventions for . properti es files.)

| dap.j ndi 1. ava. nam ng. provi der. url =l daps\://| ocal host\: 636
If you explicitly specify the provider URL there's no need to separately specify the host and port for the

directory service.

Requiring JNDI for LDAP password authentication

The | dap. usedndi property is an alias for the | dap. useActi veDi rect ory property. Itis
recommend to enable this regardless of whether the directory service uses Active Directory.

Background Task Monitor

NetDimensions )

(‘applies to > NetDime

There is a new feature called Background Task Monitor. It lists background tasks that have executed,
are executing, and are pending for execution since the last system startup. It's located under Manage
Center > System > Status and Logs > Background Task Monitor.

Note: Appropriate Role access control is required to access this page.

Page 69


http://docs.oracle.com/javase/7/docs/technotes/guides/jndi/jndi-ldap.html#PROP
ldaps://localhost:636

NetDimensions LMS 14.1 - System Administration January 2019

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Background Task Monitor

[F1 Show My Task Only

Results per Page 25E|

Cachelnitializer SYSTEM Feb 5, 2014 11:26 AM CST Terminated Result Log

Showing: 1-1of1

Background Processing of Enrollment Migration

When an Administrator publishes a new revision for a course, it involves many back-end transactions
including the migration of existing enrollment records. This process can be time-consuming and while it
is running, any user operations that relate to updating transcript records will be blocked on the front
end. In Talent Suite 10.1, administrators are no longer required to wait endlessly for the migration of
enrollments to finish as the process is now carried out in the background. Once an administrator
confirms to publish a new revision, a message would be displayed to indicate that the process will be
running in the background.

Administrators can then check back in via the new Background Task Monitor to view the status of the
enroliment migration.

#  NetDimensions Talent Suite Manage Center & ADMINISTRATOI

OVERVIEW LEARNING TALENT COMMUMICATE USERS REPORTS SYSTEM

Import content package »
Course Revision Created

Revision 1 of the course Dangerous Goods Recognition was created successfully.
[ Migration of affected enroll will be performed in the back d. )

Message advising the users that the enrollment migration will be done in the background

#  NetDimensions Talent Sufte Manage Center & ADMINISTR?
OVERVIEW LEARMING TALENT COMMUNICATE USERS REPORTS SYSTEM
Background Task Monitor
] Show My Task Only
Results per Page: | 25[=]

{-'! sk Type Start time Task Status Result Log |
CompetencyRevocationByRevisionTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 5:42 PM CST Terminated Result Log

[ EnrollmentCourseRevisionMigrationTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 5:42 PM CST Terminated Result Log]
CompetencyCompletionForUserTask SYSTEM Feb 7, 2014 4:34 PM CST Terminated Result Log
CompetencyCompletionForUserTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 4:33 PM CST Terminated Result Log
InvalidateActiveSessions ADMINISTRATOR System (ndadmin) Feb 7, 2014 4:28 PM CST Terminated Result Log
Cachelnitializer SYSTEM Feb 7, 2014 4:20 PM CST Terminzted Result Log

Showing: 1-6 of 6

Administrators can view the result of enrollments migration using the Background Task Monitor
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Information Gathering

NetDimensions Talent Suite incorporates several functions that facilitate information gathering and
reporting for a systems administrator (beyond what is offered by the Report Manager). These include:

* NetDimensions Talent Suite-related information including:

® User—

NetDimensions Talent Suite build number in use

NetDimensions Talent Suite Logs

NetDimensions Talent Suite-related information including release notes and system
enhancement summaries

License information including:

Serial number
Browser title, IP address, user and language restrictions
NetDimensions Talent Suite feature level
Customer name
® Expiration date
related information

® Violation reporting
® System Activity Statistics including:

System activity statistics including the numbers of:
® Sessions

Errors

Security violations

Login failures

Knowledge center hits

Module starts

Enroliments

Catalog accesses

Mail activity

Forum usage

Java Runtime details including vendor, version number, class version
Web Server details including server name, inactivity intervals, software, document root
directory
System Environment details
Talent Suite related statistics (i.e. Transaction execution statistics)
HTTP AICC CMI Protocol (HACP) statistics
Connection statistics
® Configuration
Connection errors
Connection statistics
JDBC Database metadata-related information

® Database statistics
® Cache details including those involving the

® [earning Object
Object

Article
Organization
User

General

Caches

Performance (i.e. Ping)
ID Manager status which shows the sequence number of the last transaction undertaken
for a particular function area

® Debug and tracing options
® Auditing
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Users and Security

. NetDi i
( applies to P Netbimensions )

Systems Administrators can query the system to retrieve user-related information including:

® User logins
® Violations
® Audit settings

View User-related Information

To access user-related information such as a list of users currently logged into the system or violations:
(i.e. unauthorized log in attempts) Access Manage Center > System > Status and Logs > User
Sessions. The User Sessions screen appears.

View Violations

To access violation statistics to view a list of failed log in attempts or other violations access Manage >
System > Status and Logs > Access Violation Reports. The Access Violation Reports screen
appears.

#  NetDimensions Talent Suite Manage Center & ADMINISTRATOR System  Logout

OVERVIEW  LEARNING  TALENT COMMUNICATE USERS REPORTS  SYSTEM

Access Violation Report

Mote that those valid user accounts in which the maximum number of failed logon attempts are are y
These suspended accounts must be re-activated in the User Editor before they can be used again

Start Date End Date
(not specified) il >4 (not specified) m >4

[ |

Results per page: | 10 |z|

N T e T e g ey gy

Feb 12, 2013 2:54 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 2:51 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 2:23 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 12:02 PM CST empnol02  gm2 sample2 Irvalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 11:33 AM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 11, 2013 2:03 PM CST empno001 gmi sample1 Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 11, 2013 10:28 AM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 8, 2013 &:54 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0-0:0:0:1 0-0-0:0-:0:0:0:1
Feb 8. 2013 5:19 PM CST empno010  gm10 sample10 Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 8. 2013 4:51 PM CST ndadmin System Administrator Irwalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1

Showing: 1- 10 of 11 n 'a

Performance-related Information

(applies to < Neipinenson: )

Systems Administrators can retrieve data for performance analysis purposes including:

® Usage statistics
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® Response times

View Systems Statistics

January 2019

To view performance related systems statistics, access Manage Center > System > System
Statistics > System Activity Statistics. The System Activity Statistics page appears.

#  NetDimensions Talent Suite

Class path:
Class Version:
Home:
Vendor:

Version:

Server Name:
Web Software:
Listen Part:
Document Root:

Maximum Inactive Interval:

Bootup Time:
Current Server Time:
Product:

Version:

Manage Center & ADMINIS

OVERVIEW  LEARNING  TALENT

System Activity Statistics

COMMUNMICATE USERS REPORTS SYSTEM

G:\nd\Tomeat 6.0'\bin\bootstrap.jar
50.0

G:\Program Files\Java\jre6

Sun Microsystams Inc.

1.6.0_25

localhost

Apache Tomecat/6.0.26

8080

G:\nd\Tomeat 6.0webappshekpd0t

240 minutes

System Emironment

Feb 15, 2013 4:52 PM CST

Feb 15, 2013 5:21 PM CST

NetDimensions Talent Suite (Exams. e-leaming. Learning. Performance)
Release 9.0.0.1010 STANDARD (Mode: 1)

Scroll down to view relevant Operation Statistics.

Qperational Statistics

# of Page Hits:

Max # Concurrent Sessions:
# of Security Violations:

# of System Errors:

# of Duplicate TXs:

# of Indexing Operations:

# of mEKP Requests Received:

# of MEKP Requests Sent:

Feb 15, 2013 4:52 PM CST

Activity Since Bootup Activity Since Reset
46 46

1 1

0 0

0 0

0 0

20 2/0

0 0

0 0
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From this page you may view the NetDimensions Talent Suite build information, License- related details

as well as:

Java Runtime

Classpath:

Class Version:

Home:

Vendor:

Version:

System Environment

Bootup Time:

Current Server Time:

NetDimensions Talent

Suite Version:

Mode:

Max File Upload Size:

Global Auto-Enrol
Activation Timestamp:

Max Page Size (Bytes):

Daily Event Handler
Start Time:

License Information
Serial Number:

Customer Name:

Concurrent Users:

Login Stats

Current # Active Users:

=

. of Logins:

=

. of Login Failures:

1. of Password Changes:

1. of New Accounts
Created:

Enrolment Stats

Total Module Enrolments:

Total Learning Program
Enrolments:

Total LP Module
Enrolments:

Enrolments Needing An
Approval:

Enrolments Waitlisted:

1. of Enrolment Failures:

Withdrawals:

Removals:

Auto Assign Module
Enrolments:

Auto Assign LP
Enrolments:

Auto-Enrol Queue # of
Users/Criteria Scanned:

Auto-Enrol Queue Size -

Online: Max/ Offline: Max :

Security Servlet

1. of Requests:

Total Size of Data
Returned:

Cached URL Map
Size:

Operational
Statistics

1. of Page Hits:

Max # Concurrent
Sessions:

1. of Security
Violations:

1. of System Errors:

1. of Indexing
Operations:

Knowledge Center
Stats

Knowledge Center
Hits:

Cached Knowledge
Center Hits:

1. of Module
Startups:

1. of Program
Evaluations:

Contact the
Instructor Hits:

Contact My Learning
Group Hits:

1. of Tests Taken:

1. of Notebook
Page Hits:

Manage Stats

Catalog Editor
Startups:

Exam Editor
Startups:

User Editor Startups:

=Y

. of File Uploads:
1. of Report

Startups:

1. of Report Wizard
Startups:

1. of Real-Time
Report Startups:

1. of Scheduled
Report Startups:

1. of Reports
Denied:

Mail Activity Stats

1. of External Mail

Msgs Sent:

1. of Internal Mail

Msgs Sent:

Mail Queue Depth:

Failed Requests:

Use External Mail:

Misc. Activity Stats

1. Home Page Hits:

1. of Transcript
Page Hits:
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Network Users: Web Server Catalog Stats 1. of Learning Plan
Page Hits:
NetDimensions Talent Server Name: Catalog Module 1. of News Page
Suite Feature Level: Description Hits: Hits:
Languages Allowed: Web Software: Catalog Searches: Forum.Chat Stats
Expiry Date: Listen Port: Peer Comment Hits: 1. of Forum
Invocations:
IP Address: Document Root: New Peer Comment 1. of Forum Page
Postings: Hits:
Allow to change browser Maximum Inactive Interval: Catalog Stats New Forum
title: Postings:
1. of Chat
Invocations:

NetDimensions Talent Suite related Information and Updates

Systems Administrators can query the system to retrieve Talent Suite related information including:

Build numbers

NetDimensions Talent Suite License-related information
NetDimensions Talent Suite Logs

Release Notes and

System enhancements

Determine NetDimensions Talent Suite Build Number

When reporting a bug, it is of critical importance that you provide the support team with the exact build
number for the version of the Talent Suite that you are running. This is not simply the major version
number (e.g. 6.0), but rather the longer number that includes four numbers separated by dots (for
example 5.7.0.198.) With this information, along with relevant messages from the log file, we will be
able to investigate and hopefully resolve your problem much more quickly.

To find out what build you are using:

® Access Manage Center > System > System Statistics > System Activity Statistics.
® Scroll down the System Activity Statistics page and look for 'Version' in the System Environment
section.

The Talent Suite Version number will be stated as 'Release x.x.x.xx STANDARD (for example 'Release
8.2.0.1149 STANDARD?). The four numbers in the middle -
i.e. 'X.x.xX.xx (or in the above example, 8.2.0.1149) collectively form the build number.
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Systermn Environment

Bootup Time: Jul 23, 2012 7:09 PR GRAT+08:00

Current Server Time: Aug 2, 2072 6:01 PM GMT+08:00

Product: MetDimensions Talent Suite (Exams, e-learning, Learning,
Performance)

Yersion: Release 8.2.0.1149 STANDARD (MNode: 1)

Max File Upload Size: 572 205 MB

Global Auto-Enrall Activation Timestarm: Aug 1, 2012 246 PM GMT+08:00

Max Page Size (Bytes): syscLstf212023

Daily Event Handler Start Tirne: 300 (Aug 2, 2012 3:00 AN GRMT+08:00)

View NetDimensions Talent Suite License Details

To view license details:

® Access Manage Center > System > System Statistics > System Activity Statistics.
® Scroll down to view the license information.

License Infarm ation

Serial MNumber: 0-0-133062b-50-0-0-0-0-64-28-389
Custormer Marme: MetDimensions QA 2012 - EKPyE
Concurrent Users: Unlirmited

Metwoaork Users: Unlimited

Languages Allowed: 30

Expiry Date: lam 1, 2013

IP Address: Unrestricted

Allow to change browser title: False

Access Other NetDimensions Talent Suite Related Information

To access Talent Suite related information, access Manage Center > System > System Support
Functions. The Systems Support Functions screen appears.

From here you can check:

®* [nformation on the version of the Talent Suite in use
® NetDimensions Talent Suite Logs

Note: You can use the breadcrumb to keep track of their location within programs.

Review NetDimensions Talent Suite Logs

To view the Talent Suite log entries, click on Read NetDimensions Talent Suite Log. The Log View
screen appears.
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Home | Learning Centre | Career Centre Workspace | Connect  Reports | Teach | Manage

Manage » System Administration Manager » System Support Functions »
Log View

2012/Meow15 05:01:01 INFO com.netdimen he.j.e.d: OPML jndiAocalhost/currentpreviewMWEB-INF/conffimports-hourly. opml’ not found; skipping
scheduled ifo tasks for this file

2012/Mowf15 05:01:01 INFO com.netdimen he.j.e.d: OPML jndizflocalhost/currentpreviewWEB-INF/eanffexports-hourly opml not found; skipping
scheduled ifo tasks for this file

2012/Mow15 05:01:01 INFO com.netdimen he.j.e.d; License Threshold Alert Task Stared

2012/M w15 05:01:01 INFO com.netdirmen he.j.e.d: Finished hourly tasks

2012/Mow15 05:21:58 INFO com.netdirmen he.j.e.d: Starting random hourly tasks

2012/Mowf15 09:21:58 INFO com.netdimen. he.j.e.d: Checking license limits..

2012/Mow15 05:21:58 INFO com.netdimen hc.j.e.d; Finished random hourly tasks

2012/Mow/15 06:01:00 INFO com.netdirmen he.j.e.d: Starting hourly tasks. ..

2012/Meow15 06:01:01 INFO comnetdimen he.j.e.d: OPML jndizlocalhost/currentpreview/ WEB-INF/cantfimports-hourly opml’ not found; skipping
scheduled ifo tasks for this file

2012/Mow15 06:01:01 INFO com.netdimen. he.j.e.d; OPML jndiz/localhost/currentpreviewWWEE-INF/conffe xports-hourly. opml’ not found; skipping
scheduled ifo tasks for this file

2012/Mow15 06:01:01 INFO com.netdimen he.j.e.d; License Threshold Alert Task Stared

2012/Mow/15 06:01:01 INFO com.netdirmen he.j.e.d: Finished hourly tasks

2012/Mow15 06:25:09 INFO com.netdimen he.j.e.d: Starting random houry tasks. .

2012/Mow/15 06:25:09 INFO com.netdimen. hc.j.e.d: Checking license limits..

2012/Mow15 06:25:09 INFO com.netdimen he.j.e.d: Finished random hourly tasks

To view additional (or fewer) entries, enter the number of entries in the Lines field at the bottom of the
page, then click Update. The screen refreshes.

Download NetDimensions Talent Suite Log

To download the log:
1.Click Download Zipped Log at the bottom of the page. A file download confirmation box appears.

2.Click Save and specify the location where the log file will be saved.

Enable or View Auditing, Debug, Tracing Options

To view the status of or enable auditing, debug and tracing options, access Manage Center > System
> System Support Functions > Debug/Tracing Options. The Debug and Tracing Options page
appears.
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#&  NetDimensions Talent Suite Manage Center

OVERVIEW  LEARMING  TALENT  COMMUMICATE USERS REPORTS SYSTEM

Debug and Tracing Options

The options below may be dynamically changed without restarting MetDimensions. Be aware that
these features can add significant overhead to a production system.

Opion
Debugging:
HACP Tracing:
AutoEnrall Tracing:

Auditing: | OFF E”

Save

From here you can change (i.e. activate or deactivate) debug, tracing and auditing options from the
respective drop down menu. Click Save to activate changes.

Note: Be aware that there may be performance implications depending on which options are set.

View Identification Numbers of Current Tasks (ID Manager Status)

The ID Manager Status function allows you to view the sequence numbers (i.e. the ID Manager key
values) of the individual tasks. This means, if the current sequence ID for news items is 17000, the next
news task sequence number assignment is 17001.

To retrieve these values access Manage Center > System > Status and Logs > ID Manager Status.
The ID Manager Status page appears.

Ll NetDimensions Talent Suite Manage Center 2 ADMINISTRATO!

OVERVIEW  LEARNING  TALENT COMMUNICATE USERS REPORTS = SYSTEM

ID Manager Status

Sequence Name Current Sequence 1D
GENERAL 4762
ACCOUNTS 4603
NEWS 4600
EVENT 4610
TRANSCRIPT 4606
TEST 4600
BULLETIN 4601
REPORT 4600
8 2 22 a2 2 eV a Y VWV V
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Running Scheduled Tasks on Demand

. NetDimensi
( applies to € Nethimensions )

Certain occasions may necessitate the immediate execution of regularly scheduled tasks. To
immediately execute a regularly scheduled task (that would normally run at a different time), user can
access it via Manage Center > System > System Utilities > Scheduled Tasks.

On the Scheduled Tasks screen, tasks can be further filtered by Frequency and Task Type. The Task
Name, Frequency, Type, Last Start Time, Last Status, Next Run Time and Task Status are listed
on the table. Users can select one or more tasks and then run the tasks on demand.

Scheduled Tasks

Frequency Task Type
Daily v All v

Bulk Action v

= Task « Froquency $Type g imiS@t o gla o gNedRan o g Tk
(] Adobe Connect Task Daily Application E;ql é\:1—2015 1050 Success 2;: é;TZMG E Active
(W] Appraisal Completion Reminder Daily Application g;'l é%TZ[HG Y Success Srill é;TZMG A Active
(] Appraisal Start Reminder Daily Application Ertql é§1—2015 1050 Success 2;: é‘TSTZMG E Active
(W] Approval Queue Maintenance Task Daily Application f\);'l é‘;TZ[HG o Success grtll é;TZUﬂS S Active
(] Assessment Reminder Task Daily Application Ertql é%TZEHE 100 Success 2;; é‘TSTZmE A Active
(W] Auto Archive Task Daily Application g;'l éZTE[HG o Success grtll é;TZUﬂS e Active
(] Auto Competency Revocation Task Daily Application Ertql é%TZEHE 100 Success 2;; é‘TSTZmE A Active

Click on the task name and it will show the history of the task.

Scheduled Tasks

Frequency Task Type

Daily
Adobe Connect Task x

Last 10 runs since server started.

EOLYIN Start Time End Time Status Messages fresh

Updating Adobe Connect transcripts..
QOct 26, 2016 10:50 AM JST Oct 26, 2016 10:50 AM JST Success Completed updating Adobe Connect transcripts. T

Task completed normally.

@ tive
. Updating Adobe Connect transcripts...

Oct 25, 2016 4:02 AM JST Oct 25, 2016 4:02 AM JST Success  Completed updating Adobe Connect transcripts.
o | Task completed normally. tive
(] | tive

. Clos N
o | b

Oct 26, 2016 10:50 Success Oct 27, 2016 4:02
AM CST AM CST

Assessment Reminder Task Daily Application Active

Click on the group of tasks your wish to run. (hourly, daily, weekly, monthly). Then select what type of
tasks to run. Click Run Scheduled Tasks. An acknowledgement appears.
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OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS  REPORTS | SYSIEM

Run Scheduled Tasks »

Tasks Completed

The Daily tasks have been completed. The log output is shown below

2013/Feb/15 17:32:07 INFO com.netdimen.he.j.e.d: OPML "jndi:/lecalhost/ekp30/WES-INF/conf/imports-daily.oprl® not found; s}
scheduled i/o tasks for this file

2013/Feb/15 17:32:07 INFO com_netdimen.hc.j.e.d: OBML 'indi:/lccalhost/ekp30/WES-INF/conf/exports-daily.opml® not found; sl

scheduled i/oc t© this file
7:3

2013/Feb/15

com. netdiman. he.

New user welcoms emsils sent: for users created since 2013-02-14 17:32:

2013/Feb/15 com.netdimen.hc.j.e.d: Checking for expired users...
2013/Feb/18 com.netdimen.hc.j.e.d: 0 expired arvicles have besn suto-del
2013/Feb/15 com_ netdimen. he.j.e.d: Thers zre 0 expired azrticles remaining.
2013/Feb/15 com_onetdimen.hc.j.e.d: ZApproval reminder emails sent: O
2013/Fab/15 com.netdimen.hc.j.e.d Approval step expiration emails sent: 0
2013/Feb/15 com.netdimen.hc.j.e.d Checking for Certification Course Completions...
2013/Feb/15 com_netdimen.he.j.e.d: 2Awarded 0 course completion cersifications.
2013/Feb/18 com.netdimen.hc.j.e.d: Checking for Competency Completions...
2013/Feb/15 com.netdimen. he -d Awarding job profile group certs
2013/Feb/15 con_netdimen_he _d: Checking for competencies with expired auto revoke days_ .
2013/Feb/15 com_netdimen.hc .d: Deleted 0 competencies.
2013/Feb/15 com.netdimen.he.j.e.d: Reveking usezs’ cormpetencies dus to mandatory modules expized
2013/Feb/15 com_netdimen. he.j.e.d: ZReveoking users' competencies due to cpticnal modules expired
2013/Feb/15 com_netdimen.he.j.e.d: Started to send reminder of expiring modules for compesency
2013/Fab/18 com.netdimen.hc.j.e.d: Checking for expired competencies acquired by Adhoc a Sment. . .
2013/Feb/15 com_netdimen. hc_j.e.d: Deleted 0 expired competencies acquired by Adhoc assessment.
2013/Feb/15 com_netdimen_he _d: Checking for transcripts with expired desdlines_ ..
2013/Feb/15 com.netdimen.hc. -d 0 transcripts flagged as "deadline expired'.
2013/Feb/15 com.natdimen.he .d 0 transcripts set to status = DEADLINE EXPIRED.
2013/Feb/15 com_netdimen_he -d Module sessicns zutomaticzlly cancelled dus to enrollment reguirements: []
2013/Feb/15 com.netdimen.hc.j.e.d: Course start reminder emzils sent: O
2013/Fab/15 com.natdimen.hc.j.e.d Course finished reminder emails sent: 0
2013/Feb/15 com.netdimen.hc.j.e.d ecking for “"Escalation Of Completion" Reminders...
2013/Feb/15 com_netdizmen.hc .d: ESCALATION OF COMPLETION reminders sent: 0
2013/Feb/18 com.netdimen.hc.j.e.d: Certification reminder emails sent:

.d:

a-

FATA/FeR/1A

rom netdimen he

Benired N pwnired meatinna

Use the breadcrumb to go back from previous menu.

Page 80



NetDimensions LMS 14.1 - System Administration January 2019

System Configuration

General

Enforce Token-Processing Business Logic

Tokens can be used to charge courses in NTS. When courses have a "token" cost, certain business
rules may be applied as parts of the enrollment processing (for example, user credit balance must be
higher than the course cost). This option enforces such rules; however, it is off by default as most
environments do not use token payments.

Do not enforce

Enforce for self-enrolments

Enforce for self-enrolments and enrolment wizard - when a logged-in user performs
enroliment through the Enrollment Wizard, tokens will be deducted from his / her organization's
token account.

Initial Display View of Learning Path

There are two initial display options under System Configuration: "Expanded" and "Collapsed". When
"Collapsed" is selected, the Learning Path will show only first level items on initial display. However if
"Expanded" is selected, then the Learning Path will show all lower level items.

Initial Display Layout of Learning Path

The Initial Display Layout of Learning Path shows the two options: Horizontal and Vertical

Instructors' Personal Events at Resource Planner

The Administrators can configure whether to show the personal events of Instructors in Resource
Manager by the settings below under the General category:

® Include private events when viewing instructors' calendar information

®* When viewing Personal Events for other instructors in Class Resource Manager
calendars, with the following options under it:
- Allow create/edit and display Event Information
- Do not allow create/edit and display as "Busy" only"

® In the illustration below, both Include private events when viewing instructors' calendar
information and Allow create/edit and display Event Information have been checked. The
personal events of instructors marked as "Private" are visible in the Calendars of Class
Resource Manager:

#  NetDimensions Talent Suite Manage Center & NETD Admin1  Logout

OVERVIEW LEARNING TALENT REPORTS SYSTEM

Resource Planner

Oct 26, 2017 ©| Today < 0ct23,2017-0ct27.2017 > &

Add Facility/Instructor/Resource | == Mon 23 Tue 24 Wed 25 Thu 26 Fii 27

i 900 - 1400 900- 1400 1000- 1500
& NETD Admint NTS Admin1 Private Event ES Admin1 Private Event NTS Admin Public Event

12.00_17.00

Out Of Office.

NETD Instructort 700- 1500 900- 1400 900-12:00
s Bus, Tentative Busy

- "Busy" will be displayed only in Resources Planner, Instructor Schedule and Catalog Editor.

- The events will not be editable in Resources Planner and Instructor Schedule.
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Enrolled Learning Modules

Initial Display of Programs in Current Learning Modules

For clients who usually deal with simple programs or for less sophisticated users, it is preferable to
display all lower-level items within the program on the current learning modules page by default so that
users can get an overall view at a glance.

The "Initial display of Top-Level Programs" setting under the category "Enrolled Learning Modules
" can specify whether the sub-modules under the program are dislayed Expanded or Collapsed as the
default state when the Learners open Current Learning Modules, or when the Enrollment Widget is
loaded. On the displayed page, the Learners can choose to show / hide the sub-modules.

Records/Transcripts

Level of Visible Transcript Detail for learners

Three options are available for this feature:

® Details and Overall Progress
® Details, Overall Progress, and individual SCO Progress
® Details, Overall Progress, individual SCO Progress, and Course Interactions

Note that the last 2 options will only affect the transcript view of a SCORM course
This feature applies only to the learners view of transcripts. The reviewers view is configured in the Org
Maintenance page in User Editor.

Search

Limiting Number of Search Results

Number of search results can be customized so the Search will show the number of records per every
search type not more than the fixed number. For example, if the search results have items in Learning
Module and Competency, it will show the search results in those two categories, and each category
shows number of records less or equals to the defined limit. The setting for defining the search result
limit is in the Manage Center > System > General Settings > System Configuration. The
breadcrumb shows a way to find the System Configuration. Select Search in the category, change the
search result number and save.

General Search Configuration
Setting the Number of Search Results in User Selector

NetDimensions )

(‘applies to P NetDime
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#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING

TALENT COMMUNICATE USERS

Competency Manager

Library ~ Competency Models

Proficiency Levels

Assessment Management

REPORTS SYSTEM

User Search

Details General » Job Profile One

Usage

Auto-assign

Group Assign

Group Assign to users:

large|

LARGE-ORG userD0D1 (LARGE ORGD001)
LARGE-ORG user0002 (LARGE_QRG0002)
LARGE-ORG user0003 (LARGE_ORG0003)
LARGE-ORG user0004 (LARGE_ORG0004)
LARGE-ORG user0005 (LARGE_ORG0005)
LARGE-ORG user0006 (LARGE_ORG0006)
LARGE-ORG user0007 (LARGE_ORG0007)
LARGE-ORG userD008 (LARGE_ORG0008)
LARGE-ORG user0009 (LARGE_ORG000S)
LARGE-ORG user0010 (LARGE_ORG0010)
LARGE-ORG user0011 (LARGE_ORG0011)

T P TP

Setting the maximum number of entries displayed under the selector search result can be configured
through Manage Center> System> General Settings> System Configuration. By default the value is
set to 1000 for a fresh Talent Suite installation.

Default Currency United States of America, Dollars B3
Mumber of Years Access Violation Reports are retained 2 (Min=0, Max="10) 80| ¢
Automatically hide the instruct menu if the current user is mot an instructor. O 83
Maximum number of rows displayed under selector search results 1000 i (Min=0, Max=100000000) 9.1 ¢
Default Organization Selector Format Tree Format (Defaulf) ~ 8.2
 Home Page

Mumber of Enrolled Courses to Display 5 (Min=0, Max=99) 48 (

Search Auto Suggestion Configuration

Talent Suite has an auto-suggestion search feature as seen in the Catalog Search Widget, Learning
Module Search, People Search and the Universal Search from the navigation bar. This feature allows
Administrators to enable/disable inline auto-suggestions via the "Enable inline result in Universal
Search, Learning Module Search and People Search” option under the "Search" section of System
Configuration. Note that the default value is set as enabled.
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System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected
category. When you click Save, the current customization.properties file is updated.

Select a category

Search v

You must save all changes before selecting another category.

Search results per category. 3 (Min=1, Max=100) 83 @
Custom search URL template (e.g. http://example.com/searchig= 100 @
{searchTerms}) :

Enable inline result in Universal Search, Leaming Module Search and @ 121 @

People Search

®* When it is enabled

Users will have the results of the auto suggestion before pressing the search button in Catalog Search
Widget, Learning Module Search, People Search and Universal Search. Users can also type to
highlight a catalog from the catalog tree as a filter in Learning Module Search as well as the
organization tree in People Search.

® When it is disabled

Users can still search by pressing 'Search' button. Users can select to filter from catalog tree /
organization tree

Configure/Maintain Content Servers

To edit or configure new content servers access Manage Center > System > General Settings >
Content Server Configuration. The Content Server Maintenance list screen appears.

#&  NetDimensions Talent Suite Manage Center

OVERVIEW  LEARNING  TALENT COMMUNICATE USERS REPORTS = SYSTEM

Content Server Configuration

Click on content server name to edit

A Mo content server Mo content server specified

Add a New Content Server Entry

To configure new content servers:
1.Access the Content Server Maintenance page.

2.Click Add. The screen refreshes.
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NetDimensions Talent Suite Manage Center

OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS REPORTS SYSTEM

Content Server Maintenance »

Content Server Maintenance

Please enter the content server details - the hostname should be a valid hostname (e.g. cs netdimensions.com)

3.Enter the:

®* Name in the Content Server Name field
® Description in the Content Server Description field

4.Select whether the connection is secure (i.e. https) or not (i.e. http) in the Content Server Scheme
field.

5.Enter the host's IP address in the Host Name field.

6.Click Save. The first Content Server Maintenance screen appears along with the new server in the
list.

Update a Content Server Entry

To update a content server entry:

1.Access the Content Server Maintenance page.

2.Click Add. The Content Server Maintenance details page appears.
3.Update the:

®* Name in the Content Server Name field.
® Description in the Content Server Description field.

4.Select whether the connection is secure (i.e. https) or not (i.e. http) in the Content Server Scheme
field.

5.Update the host's IP address in the Host Name field.

6.Click Save. The first Content Server Maintenance screen appears along with the new server in the
list.
Delete a Content Server Entry

To delete a content server entry:
1.Access the Content Server Maintenance page.
2.Choose the desired server entry.

3.Click Delete. A confirmation dialog box appears.
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e Are you sure to delete the selected items?

Cancel

4.Click OK. The first Content Server Maintenance screen appears along with the new server in the list.

Configure/Maintain IP Addresses for Assessments

You can configure the list of IP addresses (i.e. devices) from which users can take exams. (i.e. System
Default IP filters). To do so:

1.Access Manage Center > Systems > General Settings > Default IP Filter for Exams. The Default
IP Filter for Exam screen appears.
Default IP Filter for Exams

The default Starting Range Allowed IP Address for exams. Only users who are within the starting and ending IP Range as specified will be able to take the
exam. The character ™ found in the IP means any number in that range will be accepted. For example, 192.7..* means any IP which starts with 192 would
be considered as a valid user to take the exam.

Allowed |P Address Range: |

If you require more items than the number of boxes above, first fill in all the available boxes and then click Save. You will then be prasented with additional
boxes so that you can add more items.

2.Enter the list of (allowed) IP addresses.

If you wish to enter more than ten IP addresses, first enter IP addresses in all the available fields on the

page.
The Starting IP Range must be smaller than Ending IP Range. (See below for more details.)

3.Click Save. NetDimensions Talent Suite will return an acknowledgement.
4.Click Continue. The original list of IP addresses appears along with additional empty fields.

5.1f you wish to enter more addresses, repeat the steps. Otherwise click Back button.

IP Filters

Only users who are within the starting and ending IP Range as specified will be able to take the exam.
There are two different types of IP Filters:

® system default IP Filter
® exam IP Filter.

The System default filter is described above but the exam IP Filter is used specifically for a single
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exam. The filter is found in the securities tab in the exam template editor.

If both the system default and exam IP filters are enabled, then the exam IP Filter will override the
system default filter for that specific exam. The IP range is determined using a part by part comparison
in the IP address. For example, the IP range is from 1.1.1.1 to 5.6.7.8. If your IP address is 2.3.4.5,
then it would be allowed because:

2 is between 1 and 5
-3 is between 1 and 6
-4 is between 1 and 7
-5 is between 1 and 8

[ ]
[ ]
[ ]
[ ]
However, if your IP address is 2.255.4.5, then it would not be allowed because:

® 255 is not between 1 and 6

The character * found in the IP means any number in that range will be accepted. For example, 192. *.
*. * means any IP which starts with 192 would be considered as a valid user to take the exam.

Configure Knowledge Centers

NetDimensions )

(‘applies to > NetDime

Getting the Most from Knowledge Centers

The Talent Suite's Knowledge Centers provide convenient access to all resources associated with a
learning activity. Knowledge Centers are available for both modules and programs. Administrators can
maximize the effectiveness of the Talent Suite by carefully configuring your Knowledge Centers and by
taking advantage of powerful Knowledge Center features such as Quick Start buttons.

® Course Display
Administrators can configure the Talent Suite to set the display of courses in the center or on the right -
or display courses without the knowledge center. There are benefits to both approaches and this is
something they will need to decide.

® Focus on Course launch window
For the system configuration "Return to existing course window", launching a course will try to
return to any existing open, minimized or hidden course windows. If this is disabled, launching a course

will restart the course every time. Note that the default option is set as disabled.

Return to existing course window s 12 @

®* Number of Courses Displayed in the Knowledge Center

Administrators can also choose the number of courses to display in the Knowledge Center though as a
best practice, its is recommend that not to display more than five (5) courses in the Knowledge Center.

® Quick Start buttons in the Knowledge Center

A module's Knowledge Center can incorporate Quick Start button(s) that are used to launch any
associated course. A Knowledge Center for a program can contain Quick Start buttons for each of its
constituent modules. System-wide configuration options enable Administrators to control whether these
Quick Start buttons appear. They can:

® Configure Quick Start buttons for individual learning modules
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® Configure Quick Start buttons for individual learning programs
® Configure Quick Start buttons for Learning Programs Globally

Administrators may also configure Quick Start buttons for module Knowledge Centers, but disable them
for program Knowledge Centers. Thus users wishing to start an individual module would have to do so
from that module's Knowledge Center.

Note: It is possible to configure Quick Start buttons both on a global AND an individual program or
module basis. This means, for example, that although Administrators have configured Quick Start
buttons to appear in the Knowledge Centers of all Learning Programs on a system-wide basis, they
may disable Quick Start buttons for select modules. Thus in a learning program's Knowledge Center,
Quick Start buttons may be enabled for some modules but disabled for others. This allows for
simplification of program Knowledge Centers, while enforcing the use of module Knowledge Centers as
a single point-of-access for launching courses. (The Knowledge Centers for the individual modules in a
program will be accessible from the program's Knowledge Center.)

Configure Knowledge Centers (Global Configuration)

As the first step in the configuration of your organization's knowledge centers, define the general
configuration parameters. To do so:

1. Access Manage Center > SYSTEM > GENERAL SETTINGS > System Configuration. The System
Configuration page appears.

2. Select Knowledge Center from the drop-down list Select a category, or scroll down to the Knowle
dge Center Section.

# NetDimensions Talent Suite Manage Center & YEUNG Kiu-Nei Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected
category. When you click Save, the current customization.properties file is updated

Select a category
Knowledge Center v

You must save all changes before selecting another category.

Knowledge Center Enabled Ld 46 9
Module always launches via Knowledge Center. 46 9

Module Launches
® Allow module launches from pregram and module Knowledge Centers

Allow module launches from medule Knowledge Centers only 48

Do not allow module launches from Knowledge Centers.
Change classroom status on First Knowledge Center Entry v 45 (2]
AREA. Show certification area v 48 (7]
AREA: Show chat area ’ 48 (7]
ARFA" Show contact list area - 46 (2]

Save
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3. Specify the desired configuration settings:

Option

Knowledge Center
Enabled

Module always launches
via Knowledge Center.

Module Launches

(Radio Buttons)

Change Classroom Status
on First KC Entry

AREA: Show certification
area

AREA: Show chat area

AREA: Show contact list
area

AREA: Show course
summary area

AREA: Show evaluation
area

AREA: Show forum area

AREA: Show instructor
list area

AREA: Show news area

AREA: Show notepad
area

AREA: Show peer
comments area

Description

Enable / Disable the Knowledge Center for all modules.

If checked: When the Learners click a module link, the Knowledge
Center will be launched (instead of the Course); the module can only
be launched from within the Knowledge Center.

This option lets that the Learners view the information associated with
a module since they must go to the KC to launch the course. It can be
set on a module-by-module basis in the Catalog Editor.

Determine how the module is launched:

* Allow module launches from program and module Knowledge
Centers

¢ Allow module launches from module Knowledge Centers only

® Do not allow module launches from Knowledge Centers.

Whether to change the overall status for classroom sessions from
ENROLLED to INCOMPLETE upon entering the Knowledge Center
for the first time.

This is always suitable for online modules, but may not be desirable
for classroom sessions.

The benefit of this option is that changing the status of classroom
sessions allows the system to track the Learners' online activity
associated with the classroom.

# Whether to enable the Certification Area.

# Whether to enable the Chat Area.

# Whether to enable the Contact List Area.

# Whether to enable the Course Summary Area.

# Whether to enable the Evaluation Area.

# Whether to enable the Forum Area.

# Whether to enable the Instructor List Area.

# Whether to enable the News Area.

# Whether to enable the Notepad Area.

# Whether to enable the Peer Comments Area.
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AREA: Show references
area

AREA: Show status
change area

AREA: Show exam area
AREA: Show picture area

AREA: Show About Me
for the instructor

AREA: Show reference
share area for instructors

AREA: Show file share
area

AREA: Show homework
drop box

AREA: Show
marked/reviewed
homework

AREA: Show transcript
area

AREA: Show assessment
workflow area

AREA: Show quick
evaluation area

AREA: Show Module
Attributes

For Program Module, sort
sub-modules by

January 2019

# Whether to enable the References Area.

# Whether to enable the Status Change Area.

# Whether to enable the Exam Area.
# Whether to enable the Picture Area.

Wheter to show the the link to the "About Me" information for each
instructor in the Instructor Area.

# Whether to enable the File Share Area for Instructors.

# Whether to enable the File Share Area.

# Wheter to enable the Homework Drop Box.

# Whether to enable the the Homework Retrieval Area.

# Whether to enable the Transcript Area.

# Whether to enable the Assessment Workflow Area.

# Whether to enable the Quick Evaluation Area.

# Whether to enable the Module Attributes.

Required/Elective: the sub-modules will be displayed in 2 separate
sections (Required Modules and Elective Modules)

Defined Order: the sub-modules will be displayed in one section. The
order is the one which has been defined in the session properties.

This is the default setting to define how the sub-modules of a Program
displays in the KC.

It can be changed later on a module-by-module basis in the catalog
editor.

4. Click Save at the bottom to confirm the settings.

Note:

® # Set these options in the Knowledge Center, or on a module-by-module basis in the Catalog
Editor. If not set, they are disabled for ALL modules.

Configure Knowledge Center Quick Starts

As noted earlier, a module's Knowledge Center can incorporate Quick Start button(s) that are used to
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launch any associated course.

Configure Quick Start Buttons for Individual Learning Modules

To configure Quick Start buttons for individual modules:

January 2019

1.Access Manage Center > Learning > Catalog General Settings > Learning Modules. Search/

select the learning module you want to edit. The Catalog Editor appears in a new window.

Catalog Editor | D2 B & G X

Session Properties a Module Properties

Module Properties X

Common Design for Six Sigma Common Design for Six Sigma Methodologies, Design for X, and Robust

Methodologies, Design for X, Design (oper_19_a01_bs_enus)
and Robust Design
(oper_19_a01_hs_enus) Leaming Module Details

The following information is used to classify the course entry within the catalog. Additional
screens for specifying the course description and other course details may be displayed

1 Catalog Setup by clicking one of the links on the left panel.
= 1.1 Define Module Properties

1.2 Enter cost information

=t Module ID: oper_19_a01_bs_enus
1.3 Enter objectives ————

A T Title- Comman Design for Six Sigma Methodologies, Design for X, and Robust T

1.5 Preview Design for Six Sigma (DFSS) is the methodology

1.6 View usage statistics associated with the design of a process, product, or

17 Indicated Interest List service, which results in Six Sigma output that

1.8 Associated Programs satisfies both the external customer and internal
Listing Description: business requirements. DFS5 is an innovative strategy

1.9 Revisions for the design or redesign of a process, product, or
110 Virtual Archive service from the ground up. This course examines
several of the common methodologies utilized in

2 Access controlfenrollment contral Design for Six Sigma (DFS55), beginning with the two

21 Define Module Security COII:;I‘E?:'I__ i:r:‘n'_\:lnt?rpércs_to _t,'me DMAIC rﬁethodology: DMADV E
2.2 Assign prerequisites Mare
2 3 Assign Recommended Information
Course(s) Hyperlink:
2.4 Assign
exam/certification/evaluation - Language: | English *
2.5 Define Enrollment Policy Vendor: SkilSoft =
3 Knowledge Center Setup Duration 02:00
3 1 Setup Optians Comments:

2.Click on Module Properties

Catalog Editor . DB & G X
~ Session Properties QU 5
Lo Knowledge Center Options
Module Properties Wi
Commen Design for Six Sigma Common Design for Six Sigma Methodologies, Design for X, and Robust Design

Methodologies, Design for X, and (oper_19_a01_bs_enus)

Robust Design

(oper_19_a01_bs_enus)
The fulluwig optlns control how the Knowledge Center is displayefur this module. The system

configuration property settings take precedence over these when disabling features
1 Catalog Setup

1.1 Define Module Properties I Enable the Knowledge Center for this module < I
1.2 Enter cost information AREA. Show picture area =

1.3 Enter objectives = Y L

1.4 Enter references nd/ffrescofimages/decorate/catalog_default.jpg m\gj
1.5 Preview

1.6 View usage statistics

1.7 Indicated Interest List
1.8 Associated Programs Listing
1.9 Revisions Allow module launches in KC

7]

1.10 Virtual Archive Course ik always launches the KG instead of te course =
AREA: Show assessment workflow area <
2 Access control/enroliment control AREA- Show certification area v
‘
4 AREA. Show contact list area el

2.3 Assign Recommended
Course(s) AREA. Show course summary area L4
2.4 Assign AREA: Show evaluation area <
exam/certification/evaluation AREA: Show forum area "
2.5 Define Enrollment Policy - AREA: Show instructor list area =
AREA: Show news area <
—— AREA Show notepad area o’
AREA: Show peer comments area L4
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3.Click on Setup Options. The Knowledge Center Options screen appears. You may either enable or
disable Quick Start buttons by clicking the box by the "Allow module launches in KC" option. The
Knowledge Center may be switched off on an individual course basis by clicking the "Enable the

Knowledge Center for this module” option. This is useful for courses for which the Knowledge Center
is not relevant.

4.Click the Save icon.

Catalog Editor
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Offline Player

The Talent Suite has an Offline Player that enables content administrators to make selected courses
available for learners to download. Learners may then take the courses at a convenient time even if
they are not connected to the Internet, and their progress information will be sent to the Talent Suite at
a later time when an Internet connection becomes available.

Current Learning Modules

0 Training Program 1
o Mov 12, 2012 7:00 AM - Now 13, 2012 4:00 AM GMT+08:00

& Maritime Navigation
Mot yet started

& Human Computer Interface Guidelines
Mot yet started

Refresh your current course list showing on this page

When a learner is enrolled in a course that is available for download, a "Download" hyperlink will
appear both in the Enrolled Learning Modules tab and in the Knowledge Center (if available). Clicking
on the link will launch the Offline Player, which will download the course for offline use.

Certification

Enable "View Details" for certifications

Certifications are automatically awarded on completing exams or modules in the system. The full
details of the desired certification can be viewed by either clicking View Details under its cog or on the
Certificate title directly.

For clients who do not wish to show detailed information to end users, this can be turned off by
unchecking the "Enable "View Details" for certifications" checkbox under GENERAL SETTINGS > S
ystem Configuration > Certification. It is enabled by default.

User

Automatically close user accounts without valid assignments

The option determine whether user accounts will be automatically closed if all associated assignments
have expired. It is enabled by default.

Note: Even if this option is disabled, NTS still allows manual reopening of accounts without any valid
assignments.

Self-registration

NetDimensions )

(‘applies to > NetDime

Configure Self-registration

You can set up the Talent Suite to allow learners to register themselves through a self-registration
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page. To set up self-registration:

1.Set up a sample user profile. (Refer to the document: version 6.1 Administrator's Guide: User
Administration.)

2.Access Manage Center > System > General Settings > System Configuration. The System
Configuration screen appears.

3.Select Self Registration from the drop-down list. The relevant section appears.
4.You must check the box by the Enable Self-Registration field to enable self registration.

5.1f you click the box by Enable User Agreement, the system will display a user agreement form at the
end of the self-registration process, which the user can accept, upon which the user's account will be
created when the user accepts, or decline (upon which the user will be returned to the Self Registration

page).

6.Select the fields that will display in the Self Registration page.

You may wish to impose a requirement for unique e-mail addresses by clicking on the box by the User
E-mail must be unique field. This option mandates a system check of entered e- mail addresses and

can mitigate or reduce the problems caused when users accidentally self-register themselves multiple
times.

7.Specify whether you want to allow the user to enter a new business unit by checking the box by the
Enable User edit organization.

Self Reqgistered users need authorization before access ‘ f|4.6'l®
The highest organization level that can be changed by a Level 1 - 4.8 @
self-registration user . L=
The profile user ID .ne-t-ci-sa-pro.IEii-e = ’E‘ @
The admin user 1D [ [_’ [la.6l 3 .
& | F @
¥ L |

If you wish to add an approval level i.e. require that any self-registration application first be reviewed
and approved, click the box by the Self Registered users need authorization before access field. When
a user self registers his/her registration application will be classified as 'suspended’ pending approval
from the appropriate individual. Only when the registration application has been approved will the
registration be finalized.

8.You may also want to specify that an e-mail be sent to an administrator by specifying an e-mail
address in the admin user ID field.

Choose the user profile from the drop-down list by The profile user ID field. A user can specify the
branch of the organization where he/she works. The specificity of this can be limited in the highest
organization level that can be changed by a self-registration user field.

T-e highest organization lzvel <hat can be changed by a || Level 1 = [[e+ g \3) |
self-reqistration user |

When the user enters the initial set of his/her data, the system will ask him/her for additional
organizational details. The details the user enters will depend on the number of levels set in the The
highest organization level that can be changed by a self-registration user field.

You you can also specify:

® Whether the registration date is to be used as the date the user joined the organization (i.e. the
user's join date)

® Expiration dates

® Emails messages automatically sent upon successful or unsuccessful registrations

9.Click Save at the bottom of the page.

Page 94



NetDimensions LMS 14.1 - System Administration January 2019

Configure the Language of the Self-registration Page

The Talent Suite allows for the specification of the language of the self registration page thereby
enabling the administrator or user to select the language of his/her choice. This is done by adding the
LANG parameter to the URL. For example: 'http://www.yourekpsite.com/nts/servlet/nts/selfregistration?
LANG=1'

The available LANG options are:
(1, "ENGLISH")

(2, "SIMPLIFIED_CHINESE")
(3, "TRADITIONAL_CHINESE")
(4, "JAPANESE")

(5, "KOREAN")

(6, "GERMAN")

(7, "SPANISH")

(8, "DUTCH")

(9, "FRENCH")

(10, "TRADITIONAL_CHINESE_HK")
(11, "ITALIAN")

(12, "POLISH")

(13, "GREEK")

(14, "PORTUGUESE)

(15, "PORTUGUESE_BR")
(16, "SPANISH_MX")

(17, "FRENCH_CA")

(18, "ARABIC")

(29, "HINDI")

(20, "MALAY")

(21, "THAI")

(22, "TURKISH")

(23, "ENGLISH_UK")

(24, "ENGLISH_CA")

(25, "UKRANIAN")

(26, "CZECH")

(27, "DANISH")

(28, "FINNISH")

(29, "NORWEGIAN")

(30, "SWEDISH")

(31, "RUSSIAN")

(32, "ROMANIAN")

(33, "VIETNAMESE")

(34, "AFRIKAANS")

(35, "HUNGARIAN")

(36, "SLOVAK")

(37, "HEBREW")

(38, "SOMALI")
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Key Self-registration Configuration Options

Options

Enable
self-registration

Enable User
Agreement

User E-mail must be
unique.

Enable User edit
organization

Self Registered users
need authorization
before access

The max organization
level that can be
selected by a
self-registration user

The profile user ID

The admin user ID:

Set expiration date as
N months after join
date Generate

Comments

Enabling system registration allows the system to accept self-registration
forms, thus enabling users to dynamically add themselves to the system.
This option may be disabled for security reasons. In order to use the self-
registration feature, some other HTML page should link to "http://mysite/nts/
servlet/nts? TX=SELFREGISTRA TION", which will present the learner with
the built-in forms needed to complete the registration process.

When enabled, the system will show a user agreement form at the end of
the self- registration process, which the user can accept upon which the
new user account will be created, or decline. You may change the default
user agreement text edit text.user_agreement in the custom language file
custom.properties. (refer above)

If this option is set, self-registered learners must provide a unique e-mail
address. This forces the system to check the entered e-mail address
thereby reducing potential problems caused by multiple (unintentional) self
registrations.

If this option is set, users may enter new business unit information on the
self- registration form. (refer above)

If you wish to add an approval level, i.e. require that any self-registration
application first be reviewed and approved, click the box by the Self
Registered users need authorization before access field . When a user self
registers his/ her registration application will be classified as 'suspended'
pending approval from the appropriate individual. Only when the
registration application has been approved will the registration be finalized.

The admin user ID: A user can specify the branch of the organization where
he/she works. The specificity of this can be limited in The max organization
level that can be selected by a self-registration user field. When the user
enters the initial set of his/her data,the system will ask him/ her for
additional organizational details. The details the user enters will depend on
the number of levels set in the The max organization level that can be
selected by a self-registration user field.

The system uses "profiles”, created in the User Editor, to define a set of
default properties that are associated with a new user when the new record
is created. Thus, you can control how learners are added to the system by
selecting a specific profile to be used as a part of the self- registration
process.

When a new user self-registers, an e-mail is sent to this administrator to
inform him of actions required (e.g. approve the request, mark active). This
setting is only meaningful if the option indicating that approvals are required
(Self-Registration Requires Approval) is set. Otherwise, no e-mails are sent
to this administrator.

expiration date (join date + N months) when creating user through self
registration - For self registration only
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Email template for self = System sends email to the administrator instantly upon failure in any self

registration failure: registration step. For self registration only
Email template for System sends email to the administrator instantly upon successful self
successful self registration. For self registration only

registration:

Customize Language Strings

A browser-based search and edit capability for language strings has been added to NTS 10.1 to
supplement the existing file-based language customization process. In earlier versions of NTS it was
necessary to modify an external language property file that represented a specific locale if you wanted
to add custom language strings or change existing screen text/labels. For example, the
"custom_es_ES.properties file allows the editing of the Spain version of Spanish language strings, so
you would need to modify this file, have the SaaS team add this to your site, and request a restart of
the NTS instance for the changes to take effect.

The primary advantages of this new capability are speed and convenience. Now, local administrators or
Professional Services staff can directly and immediately change the text of any specific string(s) in the
system using the browser interface. This new function appears in the System > System Utilities >
Search/Customize Language Strings screen and requires that the "Allow Custom Language String
Editing" role permission be enabled (by default it is not, even for System Administrators). The language
strings modified via this new screen are stored directly in the database, thus maintaining independence
from the files that hold the bulk of the language strings.

Language Customization Hierarchy

When customizing locale text there is a precedence hierarchy for the handling of language strings with
the same key, and the basic order is:

1. The item entered into the database (e.g. via this screen as shown below) for the referenced
locale has "top" priority.

2. Next, the item entered in the "custom_xx_XX.properties file. These files are intended to hold
client custom text and are never updated by an NTS upgrade.

3. Next, the item entered into the "standard_xx_XX.properties" file. These files hold the NTS
reference text, and are always updated during an NTS upgrade.

String keys not found in a locale specific file then result in a search in the system default
"standard.properties" file, and if not found there will just display directly. So, with this new mechanism
you can quickly and easily add new strings that do not currently exist in one of the provided properties
files, or correct translation errors, or change text to a term more suited to an individual organization's
needs.

Keep in mind that when you add a string to a specific locale it shows ONLY for that locale, and not for
any of the other locales.

Using the Screen

When using this new screen you can:

1. Search for strings or keys containing specific text
2. Modify existing strings
3. Add new strings (e.g. perhaps for organization specific attribute drop-down lists).

To effect a change or addition you MUST tick the update check-box for each line you wish to be stored
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in the database, as it is assumed that most search results are not items for modification. Any changes
are immediate. Although deletes are a special case because of the hierarchical nature of the
processing and require an instance restart to take effect.

_—

| 3 NetDimensions Talent Suite I 3

& | & localhosk B0/ ekp 107/ serdet/ekp @ B - howto spell precedence At D ¥+ & =

18 Most Visited | Getting Started € NTS 101

Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Search/Customize Language Strings

This form allows you to search for strings in specific locales that can then be customized directly. A string key is searched for an exact match, but any entered string text uses wildcard matching. Only the |
strimgs are listed.

For a specific key the text displayed shows what would appear for the user for the selected language, and so represents a “precedence” display representing the full locale hierarchy, whereas text searches
the selected locale

The items entered here are stored in the database associated with the selected language only and take precedence over those in the axternal locale files (which may also contain customnized text).

Language  English v
String Key

Stning Text submit

Show database configured strings only? O

To update a string, tick the update checkbox and modify the text values as required. Note that DELETE will only remove database entrias (not standard file entries), and requires a restart to take affect, wher
immediate.

Update String Key String Text
O appraisal editor label agreedSCComplate Mgreed selection can only be made when submatting
O msg mekp 1005 user_email_mismatch The submified e-mail for this user ID does not malch the remote &-mail address for this accound Perhaps this account ID has already been
O msg ranscripl_sync request_submitted A ranscript synchronization request has been submitted
O desc.apienrcllmentrequests since If specified, only requests submitted after this date will be returned.
O appraisal.editor label appraisee SCComplete Employee selection can only be made when submitting:
O pp |.msg appraiserAndApp cept | Both appraser and employse must check the acceptance checkboxes before the appraisal can be submitted for completion.
O apprarsal editor label appraiserComplete Appraiser raings can only be edited when submitting:
] [ Y Dkt T AL, O, Pnrs an ieal hae haan ~ latar mred tha simbitn sambe snfinm fne ha amnlsons hae hass anshlasd han foe s milnd narind shar tha ™
<
e o Highlight Al Match Case

Switch User

(applies to @ Neipinenson: )

NetDimensions Talent Suite allows Systems Administrators to log in as another user to aid in
debugging and other analysis functions.
To log in as another user:

1.Access Manage Center > Users > User Manager > Switch User. The Switch User page appears.
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=l

#  NetDimensions Talent Suite Manage Center

OVEREVIEW  LEARNING TALEMT COMMUNICATE LSERS REPORTS SYSTEM

Switch User

Click the Select button to search all users, selecting a specific one for review.

Participant

Search for a user

Note: A user can enter a search keyword into the quick search box and the system will return matching
results as the user types.

Participant

E EEE

SAMPLE1 gm1 (EMPNO0O1)

SAMPLE10 gm10 (EMPNOO10)
SAMPLE11 gm1l (EMPNOO11)
SAMPLE12 gm12 (EMPNOO12)
SAMPLE13 gm13 (EMPNOO13)
SAMPLE14 gm14 (EMPNOO14)
SAMPLEZ gm2 (EMPNOD02)
SAMPLE3 gm3 (EMPNOO0O3)
SAMPLE4 gm4 (EMPNO004)
SAMPLES gm5 (EMPNOODOS)

The user can remove any user selection with the cross on the right-hand side.
Participant

SAMPLE1 gm1 (EMPNoﬂmO

When there are more than 10 users selected in the quick search box, only 10 user tokens will be shown
within the user selector box, but there will also be a "show all" button. Note that the number of selected
users above the right-hand side of the quick search box always shows the total number of selected
users, no matter how many user tokens are being shown within the user selector box. Clicking the
"show all" button will display all the user selections within the user selector box. If there are 50 or more
selected users, clicking the "show all" button will just show the advanced search pop-up instead of
showing all the user tokens within the user selector box.

2.Click Select (...) button and choose the user from the Selector screen that appears.
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| User Selector

User ID First Mame Last Name

Raole Organization User Group

All [=]

F Specify Additional Attributes

Results: 0

oL

Selected: 0

Wertical View

Cancel

3.The chosen user's name appears in the Participant field.

Switch User

Click the Select button to search all users, selecting a specific one for review.

Participant

SAMPLE1 am1 (EMPNCO0T) e

4.Click Switch User. A confirmation query appears.

Proceed to log in as another user...

Switch User

5.Click Switch User. You will now be logged on as the selected user.

Hide Switch User Role Feature

January 2019
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For some jurisdictions, having the ability to switch to another user account is deemed to be a data
security breach on a system thus this feature should be able to be optionally hidden on the system. A
new option setting has been added to be defined in ekp.properties that can completely hide and
deactivate the Switch User role feature, and also the Unrestricted Delegation feature.

* Activate/Deactivate Switch User

(There is a helper comment in the ekp.properties file that also documents this configuration property
key/value pair.)

1.To deactivate the Switch User role feature, add the below configuration property key and value
in the ekp.properties file to set system.switchuserenabled to false:

system swi t chuser enabl ed=f al se

2.To activate the Switch User role feature, simply remove the property key/value pair of
system.switchuserenabled, or set it to true by using the below property key/value pair:

system swi t chuser enabl ed=true

® Visible Changes of a Deactivated Switch User

The Switch User item will be hidden in the menu of Mange Center.

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE

ROLES
System Roles
ser Attribute Configuration Bulk Role Update
ser Attribute E 10 ole Ac Data Loader
ser Data Loader
User Profile Data Loader
Switch User

Payment Plans

The settings Switch User (under System Administration) and Allow Unrestricted Delegation (under
Role General Permissions) will be hidden in the "Role Access Control" page and will no longer be
allowed to change. (However, the existing setting values will be preserved and will not be altered if ever
the Switch User feature is to be activated again.)

Database Object Statistics 3 : @
Switch User F @
@

Hnma Pano Mananar

Allow Assessment Deployment C)
Allow Unrestricted Delegation F a
[=}

Allmnse O Raw Damert Danlamasont

Note: These two settings will also not be allowed to change by the "Role Access Data Loader". Their
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corresponding control codes and descriptions will also be hidden in the "CSV Formatting help" on the
"Role Access Data Loader" page. Switch User and Unrestricted Delegation can no longer be
performed by any user (as if the user has No Access on the permission value of these two features).

Default Session/Event Status Option

Most often course administrators have their preference on what status to set on creating a session,
some who are more cautious would prefer to default the status to "Pending" as most of the time,
material is not ready to be pushed out yet. A new configuration option has been introduced for setting
the default session/event status of enrollable learning objects.

The setting can be found on the "System Configuration” page, under the category “Catalog".

Default Event/Session Status on Sessicn Creation Active ¥ 120 €

Allmvar Amrmnmmmant Samrs far anlima aanivoalamt laaermine #ome in4 £

The default value is "Active".

Detailed Description

This configuration value will affect the default Event/Session Status for session of learning types
including Classroom, Coaching, Exam, Internship, Online, On-the-Job- Training, Program, Self-Training
(Paper), Self-Training (Video), Special Interest Group, Task, Virtual Classroom, Virtual
Classroom,(Archived), Workshop/Seminar.

A session of different learning types can be created in different ways, and below is the brief description
of how this configuration will affect the default Event/Session Status of the created session.

For sessions manually created through Ul

When creating an enrollable Learning Object that does not allow multiple sessions, such as Online,
Exam, etc., a session will also be created along with the creation of this Learning Object. The default
session status of the session will observe the configuration value.

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM
Learning Modules a
Results per Page: 25 v

Bulk Action ¥ + Create Leaming Module
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¢ (Catalog Editor

Medule Properties N

D& B & X

Session Properties “a

No Title (MOD-0067)

Online Session

Session Setup - the following steps help you to define a session.

= 1. Edit session

. Enter cost information

. Participants

. Instructors

. E-mail Preferences Setup
Cost Accounting Information
_ View usage statistics

. Checklist

. Define Session Security

0. Associated Programs

Edit Session Properties
No Title (Online)

Required Event Attnibutes

This form allows yeu to maintain session properties. A
and classroom modules.
Module 1D: MOD-0067

Session Title:

Session Code: Session

Description:

Event Status: @ Active v I
Cd ange transcnpt stat

Retired or changing frem F

January 2019

For example, if the configuration value is set to "Active", the default Event/Session Status will be

"Active".

For learning object types that can be configured with multiple sessions, such as Classroom, a new
session created on the Ul will have its default Event/Session status observing the configuration value.
New session created on the Ul will have its default Event/Session status observing the configuration

value.

¢ Catalog Editor |

Medule Properties h
Session Properties L %

No Title (MOD-0069)

Select an event status:

Active b

Select a session:

Date to be confirmed (None Assigned) v

(o RICIRY)

Session Setup - the following steps help
you to define a session.
< 1. Edit session
2 Edit session class schedule
3. Enter cost information
4 Enter references
5. Participants

R Inctrwtnre

O &8 H » X

Edit Session Properties

No Title (Date To Be Confirmed)

Required Event Attnbutes

This form allows you to maintain session properties. A session must be
processing, including online and classroom medules.
Medule [D: MOD-0069

Session Title:

Session Code: Session
Description:
Event Status: @) Active v

¥/ Change transcript status of enrolled us
Completed, Cancelled or Retired or chang

For example, if the configuration value is set to "Active", the default Event/Session Status will be

"Active".

When cloning a session, on the Clone Session page, the default chosen Event/Session status in the
drop-down menu will also observe the configuration value.
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Catalog Editor

O @ B & ¥

iule Properties ‘
ision Properties ‘

Clone Session

litle (MOD-0061)

t an event status:
ding
t a session:

2 to be confirmed (Mone Assigned)

30 & @

ion Setup - the following steps help you to define a session.

1. Edit session

2. Edit session class schedule
3. Enter cost information

1 Enter references

No Title (Date To Be Confirmed)

Event Status

Active v

|| Automatically adjust enrollment start and e
|#| Automatically adjust homework due date
[+#] Automnatic ally adjust date specific deadline

| |Repeat
Daily v
On or Until
Date Hhl( 9 v 0l

For example, if the configuration value is set to "Active", the default chosen Event/Session Status in the

drop-down menu will be "Active".

For Programs, a new session created on the Ul will have its default Event/Session status observing the

configuration value.

« Catalog Editor
Leaming object(s) has/have not been saved.:MOD.0071

0@ B @& X

session is created, modules can then be assigned

Module Properties \ . . .
Session Properties W Learning Program Session Module Assignment
No Title (MOD-0073) No Title
[Ne Sessions] Session Maintenance
Enter a new 1D to create a new session for t
New Session 107 Session?
a

Catalog Editor |
1g object(s) has/have not been saved.:MOD-0071

ile Properties \
ion Properties \

tle (MOD-0073)

a session:

oni (Session1) A

|D

n Setup - the following steps help you to define a session.

Assign Medule

Enter cost information
Enter references

Define Session Approver
Participants

Assign session instructor
E-mail Preferences Setup
Cost Accounting Information
View usage statistics

). Checklist

1. Define Session Security

D@ B @ X

Learning Program Session Module Assignment
(NO TITLE) (Session1)

General Session Properties

Only active and pending sessions will be available to leamers.

Title Session
Description:
Session Status: Active v

am tatus of enrolled users comrespondir
changing from Prompt User to Select Session to another s

Language: Multi-Language ¥
Time Zone: (GMT+08:00) Asia/Shanghai: China Standard Tirr ¥
Start Date: Date Mo ~oo -

For example, if the configuration value is set to "Active", the default Event/Session Status will be

"Active".

For Programs session cloned on the Ul will have its default Event/Session status observing the
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configuration value. (regardless of the Event/Session status of the session being cloned)

Catalog Editor | 0@ B ® X
ng object(s) has/have not been saved.:MOD-0071

ule Properties W S— R . .
sion Properties W Learning Program Session Module Assignment

itle (MOD-0073) No Title

| - Session Maintenance

ion1 (Session1) v Enter a new ID to create a new session for this learning program_ After a session is created, modules can then be

' o MNew Session |D: Session2 Create New Session
The session is cumently assigned to this leaming program
Session ID Assigned module Status Action Order
Sessionl 0 Open U 0
‘ Clone this session |
Catalog Editor | O ® H
ng object(s) has/have not been saved.:MOD-0071
ule Properties ) .
sion Properties W Learning Program Session Mod
itle (MOD-0073) No Title (Session2)
B General Session Properties
ion1 (Session2) v Only active and pending sessions will be availa
' o Title: Session

Description:
an Setup - the following steps help you to
a session.
_Assign Module i i
i Ente? cost information gf;ilsﬁ:ﬂ Active '
. Enter references
- Define Session Approver Cancelled or Retired or changing fi

January 2019

For example, if the configuration value is set to "Active", the default Event/Session Status will be

"Active".

For Learning Object created through the CSV Loader/ XML file uploaded via API

® For enrollable learning object types that do not support multiple sessions, such as Online, Exam,
etc, if the Session Status is not defined in the import file, and the session created along with the
Learning Object will have the default Event/Session Status observing the configuration value.

® For Learning Objects that allow multiple sessions, such as Classroom, if the import file specifies
a session to be created but the Session Status is not defined, the session created will have the

default Event/Session Status observing the configuration value.

®* For Programs, if the import file specifies a session to be created but the Session Status is not
defined, the session created will have the default Event/Session Status observing the

configuration value.

For more details, please refer to the CSV Formatting help of the corresponding CSV Loader.
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Show Progress Status Information Configuration

For those who are not setting deadline on their training, showing the Progress Status is a bit of an
overkill. Thus a System Configuration setting has been introduced to hide this extra information in the
status. This setting is to toggle the display of Progress Status information on the Current Learning
Modules page and the Knowledge Center page.

ul

Manage Center -> System Configuration -> Enrolled Learning Modules

Enrolled Leaming Modules

Show deadline information Ol 5.5
I Show progress status information 4 I 120 @
Show revision information [l 5.5
Description

When it is enabled, Progress Status such as "Completed”, "On Target", or "Behind" will be calculated
based on course deadlines and displayed next to the Overall Status.
For example, the status is displayed as such on the Current Learning Modules page:

P4 B Mot Started

28 Program, English - (en )

& Knowledge Center

Special Notes

® A transcript will be given a "Completed” progress status if it has been completed. In the context
of a program, completing equivalent learning will also qualify for a "Completed" progress status
for the respective course.

® A transcript will be given an "On Target" progress status if it has been enrolled and the deadline
for completion, if any, has yet been passed. In the context of a program, the deadline for
completion may be derived from ancestor programs.

® A transcript will be given a "Behind" progress status if the deadline for completion has already
been passed. In the context of a program, the deadline for completion may be derived from
ancestor programs. If the course itself is a program, any mandatory sub-module that is "Behind"
will cause the program to be "Behind" also.

Default Sender Email

Emails sent from Talent Suite can now be sent from a single default email address. This setting,
located within the "System Configuration > Use Trusted Email as Sender Defined" allows for all external
emails to see the sender as the system defined email instead of the specified sender.

Use Trusted Email as Sender Defined trusted@NT 5 .com 12.0 ﬂ

System Configuration setting with trusted@NTS.com as the sender email.
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Webhooks

Enrollment Webhook

The Enrollment Webhook is a mechanism to notify an external system of enrollment events via an
asynchronous HTTP POST request. The URL for enrollment notifications is configured under SYSTEM
> GENERAL SETTINGS > System Configuration > Webhooks (category).

Enrollment notifications include the following parameters:

learnerPermanentld: the permanent (synthetic) ID of the learner who is being enrolled.
learnerld: the screen name of the learner who is being enrolled.

moduleld: the permanent ID of the module in which the learner is being enrolled.
moduleDisplayld: the display ID of the module in which the learner is being enrolled.
sessionld: the ID of the module session in which the learner is being enrolled.

The notification is delivered asynchronously. Any delivery failure does not affect the enroliment.
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Logical Domain

(applies to <@ lRimensions

Logical Domains are a new, straightforward way to provide separation of user records and (some)
content for distinct communities of users. In effect, domains provide a type of partitioning of data within
the Talent Suite, thus allowing organizations who wish to compartmentalize activity for communities
that may represent other distinct groups (perhaps clients or distributors or partners) within a single
Talent Suite instance.

Initially, all users are assumed to be members of a single "Global Default" domain, and other "client
specific domains" may be created by selecting a section of the organization tree not yet assigned to
some other domain. The Global Default domain behaves in much the way that the Talent Suite
previously behaved, with data managed purely by permissions control. The intent of the Global Domain
is to be compatibility with previous modes of operation as well as to provide a space for global, shared
content.

At this time a client domain consists of a complete, single org branch that does not overlap with any
other domain. In the future we will support multiple distinct branches as part of a single domain
definition, but the initial release supports only one org branch per domain.

Users who are members of a particular domain take their basic properties from the domain parameters
(system approver, feedback email, log-off page, etc.), thus enabling a great deal more customized
behavior for the individual domains. While the initial configuration options are modest, the ultimate goal
is to provide System Configuration level configuration per domain.

Important

Users in the Global Default domain may "see" all other orgs and users in the system, constrained only
by permissions settings. Client Domains, however, are automatically restricted to user management
within that domain only, and cannot see or be seen by users in other Client Domains.

Logical Domain functionality is being released in phases. The first initiative focuses on user records and
views, while the second phase will elaborate on content and configuration capabilities.

One of the primary objectives of domains is to ensure that users in one domain do not see users in a
different domain. In most screens where users are displayed or selected, the participant list is restricted
to same domain membership. This behavior is automatically managed b he system and does not
require any permissions to be explicitly set.

Only a user who is in the Global Default domain or who has a Cross Domain Administrator role (for
example, System Administrator) may see records from other domains or set specific domain properties.
Permissions control is still in effect throughout the system, and is applied in addition to domain filtering.
For example, within a domain you can still use permissions to limit which items and departments are
accessible to other users within the domain.

A Cross Domain Administrator may move users between domains, or move org branches from one
domain to another.

For user data loaders the initiator of the load can only create or update users within their Client Domain.
Incorrect org assignments will result in the update request being rejected. As mentioned earlier, Global
Default users are not restricted by domain regarding loaders and reports.

All standard reports, searching, selectors, and standard user listing screens currently obey domain user
listing restrictions. The one significant area not covered in 9.1, but which will come later, is Report
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Wizard - it is recommended that Client Domain users only be assigned specific Report Wizard report
permissions and not full ad-hoc reporting capabilities.

Creating New / Modifying Existing Domain

1.From the Logical Domain menu, click the Create New Domain.
Logical Domains @]

The list below indicates logical domains cumently defined in the system

Logical Domain

Logical Domain Created By Creation Date Last Updated By Last Updated

LEA B mnn fammd Jul 17, 2014 5:18 AM

2.The Logical Domain entry screen appears. Enter the Required parameters.

Logical Domain

The following default settings are used to create and manage users whenever explicit parameters are not provided.

Logical Domain €
Organization

Comments

Default System User. SAPLALA Katrina (NETD_KATRINA)

Default System Approver. SAPLALA Katrina (METD_KATRINA)

Default New User Profile:

Feedback Address (E-mail or URL):

Language:

Englizh r
Interface Look and Feel: NetD Top Menu A
Workflow Template Please select. v

Allow users in this domain to see users from other domains

Allow users in this domain to see e-mail templates from other domains

There are two checkboxes to let you selectively control whether a domain has access to either user
records or content items. This will enable domains to be setup where the configuration details are in
effect, but not the record restrictions. Both User records and content are restricted by default. Note that
these options are not available for "Global Domain". Content and user records are restricted to users in
"Global Domain" based on permissions only. This is equivalent to not being in any domain.
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3.To keep the records entered, click the Save button.

Removing Logical Domain

1.From the Logical Domain menu, select the domain you want to remove.

NetDimensions Talent Suite (TR —

OVERVIEW LEARNING TALENT COMMUNICATE

Logical Domain Listing

USERS REPORTS

The list below indicates logical domains currently defined in the system

Search text

SYSTEM

& RUFFRay 1

@
S T T [T [T

Flybe RUFF Ray (ray)
Global Default ADMIN System (ndadmin)
Instructor RUFF Ray {ray)
NetDimensions RUFF Ray (ray)
New Users RUFF Ray (ray)
XCEL RUFF Ray (ray)

2. The Logical Domain entry screen appears. Click Delete at the bottom of the screen.

May 1, 2013 423 AM EDT

Mar 13, 2013 1217 AM EDT

May 22, 2013 7:36 AM EDT
Mar 13, 2013 4:08 AM EDT
Jun 3, 2013 1:48 AM EDT
May 3, 2013 2:47 AM EDT

RUFF Ray (ray)
RUFF Ray (ray)
RUFF Ray (ray)
RUFF Ray (ray}

RUFF Ray (ray)

May 28, 2013 9:54 AM EDT
Jun 4, 2013 8:37 AM EDT

May 28, 2013 3:25 AM EDT
May 24, 2013 8:45 AM EDT

May 28, 2013 11:50 PM EDT

January 2019
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NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Laogical Domains »

Logical Domain

The following default settings are used to create and manage users whenever explicit parametars are not provided.

Logical Domain & Flight Ops

Organization ALL/Faeudo Corp

Comments

Default System User: RUFF Ray (NETD_RAY) =

Default System Approver: RUFF Ray (NETD_RAY -

Default Mew User Profile: Search for a user

Feedback Address (E-mail or LURLY:

Language: English r
Interface Look and Feel: MetD Top Menu T
Workflow Template Flease select. r

[ Allow users in this domain to see usars from ather domains

L) Allow users in this domain to see e-mail templates from ather domains

Domain Filtering for User Groups

In the Talent Suite, each user group belongs to a logical domain. By default (and also on upgrade), the
domain associated with a user group will be the domain of its creator user. The domain can be changed
manually on "Edit User Group" Page, but only by a cross- domain administrator.

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

User Groups »
New User Group

User Group Name

Logical Domain
Global Defauif~]
~ Users/Organization/Role

User
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Similar to user and organization, here is the domain filtering logic in use:
®* Object X can "see" Object Y if any of the following conditions is/are true:

1. Xis a cross-domain administrator.

2. Xis in the Global Default domain.

3. Xisin a domain with the "Remove access restriction on other client domain user records" option
checked.

4. X andY are in the same domain.

This domain filtering logic has now been applied to:

1. Whether the login user user can see another user (X: login user; Y: another user)

2. Whether the login user can see an organization (X: login user; Y: organization)

3. Whether the login user can use a user group (X: login user; Y: user group)

4. Whether a user group can have a candidate user as a member (X: user group; Y: candidate
user)

Whether a login user can assign a candidate user to a user group depends on the following five factors:

1. The domain of the login user

2. The domain of the user group

3. The domain of the candidate user

4. Whether the login user has write permission to the user group
5. Whether the login user is a cross-domain administrator

For example, suppose the login user wishes to assign a candidate user to a user group. The following
figure shows all the possibilities and outcomes when the above five factors are taken into consideration.

Situation: login user wishes to assign a candidate user to a user group
Notes.
1. YES Means cNECked: no means Not-cNecked for "REMOVE aCCess IESICHion on giner Client Jomaln User records” opbon (€.0. HR: yes; Sales: yes Means he oplion checked for Lot HR domain 2nd Sales domain)
2. Y means can be assigned. N means cannol be assigned: INVISIBLE means cannot even see the user group; in bracket means the case when Igin user is a cross-domain admin
3. Assume the login user has wrile permission to the user group. In case of no write permission, all Y/N cases would become UNCHANGEABLE (INVISIBLE If even no read permission)

login user user group candidate user HR: yes; Sales: yes HR: yes; Sales: no HR: no; Sales: yes HR: ne; Sales: no
Giobal Default Domain Global Defautt Domain Giobal Default Domain Y X Y Y

Giobal Default Domain Global Default Domain HR Domain Y Y Y Y

Global Detault Domain Global Default Domain Sales Domain Y ¥ ¥ o

Giobal Default Domain HR Domain Gilobal Default Domain Y hd U N

Giobal Default Domain HR Domain HR Domain Y Y Y Y

Global Detault Domain HR Domain Sales Domain Y ¥ | N

Global Detault Domain Sales Domain Giobal Default Domain X ] ¥ N

Giobal Default Domain Sales Domain HR Domain Y N Y N

Giobal Default Domain Sales Domain Sales Domain Y ¥ Y Y

HR Domain Global Default Domain Gilobal Default Doman Y Y INVISIBLE (Y) INVISIBLE (Y)
HR Domain Giobal Defautt Domain HR Domain Y ¥ INVISIBLE () INVISIBLE (¥)
HR Domain Global Defaull Domain Sales Domain Y Y INVISIBLE [Y) INVISIBLE (Y)
HR Damain HR Domain Giobal Default Domain Y Y i ]

HR Domain HR Domain HR Domain Y, ¥ Y Y

HR Domain HR Domain Sales Domain Y hd J N

HR Domain Sales Domain Giobal Default Domam ¥ [ INVISIBLE (Y) INVISIBLE (N)
HR Domain Sales Domain HR Domain Y N INVISIBLE (Y) INVISIBLE (N)
HR Domain Sales Domain Sales Domain Y ¥ INVISIBLE () INVISIBLE (N)
Sales Domain Global Default Domain Global Default Domain Y INVISIBLE (Y) Y INVISIBLE (Y)
Sales Domain Global Default Domain HR Domain Y INVISIBLE {¥) ¥ INVISIBLE (¥)
Sales Domain Global Default Domain Sakes Domain Y INVISIBLE {Y) Y INVISIBLE (Y)
Sales Domain HR Domain Giobal Default Domain Y INVISIBLE (¥) N INVISIBLE (N)
Sales Domain HR Domain HR Domain Y INVISIBLE (¥) ¥ INVISIBLE (N)
Sales Domain HR: Domain Sales Domain Y INVISIBLE {Y) | INVISIBLE (N)
Sales Domain Sales Domain Giobal Default Domain Y N Y N

Sales Domain Sales Domain HR Domain Y ] ¥ ]

Sales Domain Sales Domain Sabes Domain Y b Y i
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Developer Tool

NetDimensions )

(‘applies to > Netbime

NetDimensions Talent Suite Gadget

The Talent Suite gadgets are fragments of content that can be embedded in other web pages simply by
copying a snippet of HTML code. They require neither programming nor any special server software. T
he following gadgets are available.

Latest Courses

Enrollments

News

Latest Forum Posts

Personal Calendar

Assigned Job Profiles
Competency Completion Status
Certifications Awarded

Training Plan

If your site has the API (Portal Toolkit) enabled, then you can find the NetDimensions Talent Suite
Gadgets page under Manage > System > Developer Tools > Gadgets. This page lists the available
gadgets. Displayed beside each gadget is a snippet of HTML code that you can copy-and-paste into
your own web page.

Additionally, the Talent Suite gadgets support Google's Gadgets API. You can embed a Talent Suite
gadget into another application that supports the Gadgets API by copying and pasting the gadget URL
from the Talent Suite into the appropriate configuration area of the other application.

Below is a selection of sites and platforms that support the Gadgets API:

®* Many Google products, including Blogger, Gmail, iGoogle, Google Calendar, Google Sites,
Google Spreadsheets, Google Toolbar, Google Wave and orkut

® Atlassian products such as Confluence and JIRA

® Enterprise and web portals such as myAOL, IBM websphere portal, RedHat JBoss portal, SUN
portal and BEA weblogic portal

®* NetDimensions Talent Suite gadget in Gmail:
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= Metlhimensions Suppart Issue Zbhb
Follow up
Misc [Tl MNetDimensions Support lssue 433
Priarity [Tl MNetDimensions Support lssue 239
5 morev [Tl MNetDimensions Support lssue 237
[]  MetDimensions Support lssue 239
@ Robert Lowe + PP
[]  MetDimensions Support lssue 228
Search, add, or invite
SATET, A, e []  MetDimensions Support lssue 238
Enrollments - [ MetDimensions Support lssue 238
3 Microsoft Excel for ':3" []  MetDimensions Support lssue 237
Dummies []  MetDimensions Support lssue 229
:]j Leadership Skills g []  MetDimensions Support lssue 238
Maritime Mavigation
I []  MetDimensions Support lssue 237
[]  MetDimensions Support lssue 238
"] MetDimensions Support lssue 238

®* NetDimensions Talent Suite gadgets in iGoogle:

-l = Advanced sear
o % . 1= Ig Langusge tool:
e L) ~
'.I : a Y

i Google Search || I'm Feeling Lucky |

™
=
=

* Home
Latest Courses Enroliments News
1 Google Web... o I

Microsoft Excel for Dummies (ex 7 ) Mo monster a

 Play Basicinstruction on U.S. Coast O Japan’s capit:
Regulation of Inland Vessel Rules of Navigation o dinogaurs this
=] EKP Leadership Skills (leadership-101) Free iPads!
Latest C Basicinstruction on U.5. Coast Guard and L5, Free iPads wi
AESLLAUIES Regulation of Inland Vessel Rules of Navigation 46-hour semi
Enroliments Maritime Navigation (SingleCourseManifest) Drying Paint.”
News Basicinstruction on U.S. Coast Guard and LS. EKP 7.1 comi
Regulation of Inland Vessel Rules of Navigation Only three we
Personal Calendar 3
Training Plan
Assigned Job Profiles
Competency Compl...
Cerlifications Award...
Latest Forum Posts Personal Calendar Assigned Job
Latest Forum Posts
Updates Re: Isntit a nice day? Anil =T 2011 [~ P e

®* NetDimensions Talent Suite gadget in Google Calendar:
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o P T D

14 15

el TR g 7.1 16 End (Code
Jineering/Prod
Jct Managemel
Jineering/Frod

aineering/Prod
Jct Managemel

AineerrinnfProd

Actions» = T =»

15 Enrollments =| [
Logout
@ Microsoft Excel for
Dummies

, D Leadership Skills ¢
@ Maritime Navigation @

23

®* NetDimensions Talent Suite gadget in Confluence:

e » Gadgets test

Products « Finance &HR « Engineering «

Support Dis

# Edit 4 Add £ Tools

Added by Robert Lowe, last edited by Robert Lowe on Apr 19, 2011 (wview change

Gadgets test

Gadgets from here.

Latest Courses

Microsoft Excel for Dummies (excel-dummies)

Logout

Basic instruction on U.S. Coast Guard and U.S. Regulation of Inland Vessel Rules

of Mavigatian
Leadership Skills (leadership-101)

Basicinstruction on U.S. Coast Guard and U.5. Regulation of Inland Vessel Rules

of Mavigation
Maritime Mavigation (SingleCourseManifest)

Basicinstruction on U.5. Coast Guard and U.3. Regulation of Inland Vessel Rules

of Mavigation

Enrollments

January 2019
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Set-up NetDimensions Talent Suite Gadget in Gmail

Note: Before you can add the gadget, please ensure that the "Add any Gadget URL" under Labs is
enabled.

Enabling "Add any Gadget URL"

1.0pen and log to your Gmail account, then click on the Mail Settings

Gmail Calendar Documerts Photos Reader Wb more = nmpmmeEgmail.oom - | &
= . po— lail seltings
G ] Search Mai | | Search the Web | 23" i i
M: ;|:| : i nmpmmcggmail.com o
Coming soon; Deter o
| Labs

Lol Will Siang with pool - Arcommodations Couniry resor Fam helidsys in Tuscany Ap Mail settings Ahot|

Cordacts Repor & bug

Tagks Tl | Aschive Reporispam | Delete | Movetow | Labelsw | Mo aclions Mail help

Carpoze mall o Labs

Inbox Abolti

Euzz @ Report a bug

Samed 77

Serd Mail

Drafs L

Faglalskbay o nave maill Want 1o read updates frorm your favonts s4es7 Try Goonle Readar

Personal (B0}

E marer
Send SMS E

Phane number
Chat =i
Search, add, or ol

Iv | Aschive | Feporispam | Delete | Wovelow | Labelsw | Mo acionsy | Refesh
- ik ki & e i i -

2.Click on the Labs tab, then Enable the "Add any gadget by URL feature".
Settings

Gmail Labs: Some crazy experimental stuff. ‘

Grnail Labs is a testing ground for expenimental features that arent quite ready for
primetime. They may change, break or disappear at any time.

If (when) a Labs feature breaks, and you're having trouble loading your inbox, thera's an

escape hatch. Use hitps:¥mail. google. com/mailf?labs=0.

Search for a lab: e.g. search, gadget, preview

\ Sava Changes Cancel

Enabled Labs

Add a gadgat by fts URL:
[

Adds a "Gadgets" tab to Settings, where youll be able i
to specify the URL of any gadget. This gadget will show Send feedback

in a box in the left column.

Add any gadget by URL @ Enable
by Dan P and Dong © “ Disable

Set-up NetDimensions Talent Suite Gadget in Gmail

1.0pen and log to your Gmail account, then click on the Mail Settings
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Gmall Cakndw Docurerts Photos  Roader Wab  more = nmprmeEgmail.oom -« | £

_% = - . il settings
GM :.'li Search Mail || Search the Web ii“( nmpmmogdgmail.com ~ | &k Ml help
k Coming soon; Detter o
I Labs

Mall Villa Siana with paol Courtry rosod Fam halidays in Tuscany Ap Mall settings bl

Cordacts Repor a bug

Tasks Iv | Aschive | Reporispar  Delete | Movetow | Labélsw | Moie aclions Mail help

Compose mall Tk

Inbio Abat]

Euzz @ Report a bug

Samed 17

Serl Mal

Drafs L

Paglalskbay Mo v maill Want 1o read updates from yawr favonte s2es? Try Gooole Readar

Personal [0}

B marer
Send SMS =

Pharse nuiriber

Chat =i

|v | Aschive | Feporspam | Delese waretaw | Labels v ®are acions ¥ Refresh
& K P

2.Click the Gadgets tab and the Gadgets Menu is displayed on the screen.

Settings
General Labels Accounts and Ilmport Filters Forwarding and POP/IMAP. Chat  Weh Clips _Lab4 Gadgets [Priority [n

Gadgets
fou have no gadgets installed.

Add a gadget by its URL:

Add

Heads-up: If you add a Gadget that uses OpenSocial, it!l have access to your Google public profile and friends list

3.Then in the NetDimensions Talent Suite platform, from the Manage > Developer Tools > Gadgets
copy the HTML code or the url of the gadget that you want to add.

Copy and paste the HTHL below to include this gadget on your web page.
<table style='border: ipx solid #39933%; border—collapse: collapse: font—
family: Arial, sans-serif; font-size: 12px; -moz-box-shadow: 3px Spx Spx 1px
rgba{d, 0, O, D.3): -webkit-box-shadow: 3px Spx Spx 1px rgbal0, 0, O,
0.3);'><tr><th style='border: 1px solid §995995; padding:

Logout ».

Leadership Excel 2007 6px: ' >Enrollments</th></tr><tr><td style='border: lpx solid HS99985; padding:

[3] Skills %l M‘“"'a“seu'l Epx::iiframe frameborder='0' width='320' height='200' serolling='AUTO!
This course mel "‘“rl sre='hetp://preview. netdimensions.comf previeu/servlet/ekp/encol lnenta-

containg _ (NL-NL) gadget ' »</iframe></tds</tErc/ tabla
lots of See Course|S =
information i ~
pint 01, copy and paste the URL helow to include this gadget an a weh page that supports Google's Gadgets API,
leadarship htp:fpreview. netdimensions. com/previ o il wrnl
See Course
7 i '

4.Return to Gmail setting and paste the URL.

Settings
General Labels Accounts andimport Filters Forwarding and POP/IMAP Chat Weh Clips Labs Gadgets Pi

Gadgets

You have no gadgets installed.

Add a gadget by its URL:

Add

Heads-up: If you add a Gadget that uses OpenSocial, it'l have access to your Google public profile and friends list.

5.The Enroliments NetDimensions Talent Suite will then be visible in your Gmail. See diagram below.

Page 117



NetDimensions LMS 14.1 - System Administration January 2019

[E MNetLhmensions Support _ Issue 266
Follow up —
Misc 71 NetDimensions Support lssue 433
Priority [Cl  MetDimensions Support lssue 239
5 morev 71 NetDimensions Support lssue 237
[l MetDimensions Support lssue 239
« Robert Lowe * =5
[Tl MetDimensions Support lssue 228
Search, add, or invite = . E
[l NetDimensions Support Issue 238
Enrollments -/| [l  MetDimensions Support lssue 238
71 NetDimensions Support lssue 237
[l MetDimensions Support lssue 229
[C]  MetDimensions Support lssue 238
[l NetDimensions Support Issue 237
[Cl  MetDimensions Support lssue 238
71 NetDimensions Support lssue 238,

Set-up NetDimensions Talent Suite Gadget in iGoogle

1.In the NetDimensions Talent Suite platform, from the Manage > Developer Tools > Gadgets copy the
HTML code or the url of the gadget that you want to add.

Copy and paste the HTML below to include this gadget an your web page.

<table =tyle='border: lpx solid #959955; border-collapse: collapse: font-
Enrolimens family: Ariml, sans-serif; font-size: 12px; -moz-box-shadow: 3px Spx Spx 1px

- egba(0, O, 0, 0.3): -vebkic-hox-shadow: 3px Spx Spx 1px rgha(o, 0, O,
0.3); '><tr><th style='border: 1px solid #9559995; padding:
Leadership Excel 2007 Bpx: >ERrollmenta</Ths</TE>LrE><td style='border: lpy =olid H990925; padding:
@ Skills L Automatise| Epx:'><iframe framchorder='0' width='320' height='200' scrolling='AUTO'
— This course = met Macra sre='htep://preview. netdimensions . com/previeu/serviet/ekp/enrol Iments—
containg (NL-HL) gadget ' ></ iframe></td></tr></ table>
lots of Se 36| =
infarmation 2
about Or, copy and paste the URL below to include this gadget on a web page that supports Google's Gadgets API.
leadership hitp:fpreview. netdimer .com/previ plgady mi

m v

2.0pen and log in to your iGoogle account, click the Add Stuff link

aogle my homepage [+ Change theme from Classic | Add stuff »
Google News v| [E To Do List
«|ITop stories [ [Pnippines | wora [[susiness [1:» (M1t I
Pakistani Army, Shaken by Raid, Faces New Scruting I [low B |

By JAME PERLEZ ISLAMABAD, Pakistan —
The reputation ofthe army, the most o
poweerful and privileged force in Pakistan, et

Telegraph.couk hag been severaly undermined by the Wiitapingssiindanan imsials
Kldnaping sa Mindanao lumalala
Armerican raid that killed Osarma hin Laden, raising profound iter's tegistration 55 Disvatbie 21

gueslionsanaULLE el Ham: [ Cmrnricing mnnannl tanae na Dioears

3.You will be redirected to iGoogle Directory. Click Add feed or gadget link
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iGoogle

Sort by

» Hottest
Most users
Mewest

Marrow by category
» All categories
Hews

Tools
Communication
Fun & Games
Finance

Sports

Lifestyle
Technology

by Google

£ Add feed or gadget

Themes

Gadgets

=

BSE Sensex

A simple BSE Sensex monitor on your home page. iGoogle Gadget that is really cool fo
keeping track on the BSE and NSE stock market. It has best feature like you can add ug
to 25 gcrips inthis gadget and can keep track on that. and one amazing feature is Auto
refresh every minute. The smallest google gadget.

hittp: Mhosting gmodules comd

Calendar
Sirnple calendar shows three months and tracks impaortant dates.

hittp: Monce-over comd

Google Calendar
The Official Google Calendar Gadget
Fittg: My Go0GE Coms

A Joke A Day
Every day a new joke. What more could you want? Maybe being able to vote for the joke
you like? You got itl ¥We are currently working on implementing content rating

4.Type or paste the URL in the textbox and then click the Add button.

» All categories
Mews

Toals
Communication
Fun & Games

Finance

Sports
Lifestyle
Technology
by Google

Narrow by category

kit ihosting gmodules . comd

Calendar

Simple calendar shows three months and t
http: ifonce-over.com/s

Google Calendar
The Official Google Calendar Gadget
bt S googgle. com)

£l Add feed or gadget |

A Joke A Day

Type or paste the URL below:

— | [Every day a new joke. YWhat more could yc
vou like? You got it! YWe are currently wark

http: Y

Information for Feed owners - Developers

http: ifzorte com/s

urtles

o SN

5.A message will be displayed that the URL has been added

Type or paste the URL below:

wiew/serdet/ekp/gadgets/enroliments, xml

January 2019

Added: hitp//preview netdimensions. com/preview/servlet/ekp/gadgets/enrollments. xml

Information for Eeed owners - Developers
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s Tobu o

ogout [
5 o3 « | vopStories | [Philippines | [world | [Business []: » [My list [=]
Leadership Excel 2007 - =
%1 Skills [:_5 A iseren In bin Laden wictory, echoes of the Bush years I~ [low
— This course — met Macros - By ScottWilson and and Anne E. Korblut,

L contains lots D {ML-NL) 2

i 3 Ag President Obama celebrates the
. signature national-security success of his IO IsnEE o

about
leadership. Pl enc{ Mo tenure, he has a long list of paople to thank.

See Course > On the list; George W, Bush, After the Sept 11, 2001, attacks,
Bushwaged wars in ...
Washington Post View related stories »

The Butcher' faces torture raps - Inquirer.net
2 killed, 10 hurt as bus falls inta ravine in San Carlos City ) ) ) -
- Ingjuirer net Search Engine Matkating & Op

Kidnaging sa Mir

Manila Pangasinan Rep hurt in road accident, pronounced safe -
” 3190 Current: Cloudy Inguirer.net
h \:'de. W at 16 kmvh Judge denies Ampatuan St 's request to be hospitalized -
. umidity: 62% Inguirer net
Thu Fri Sat Sun
10 - Iviore Albany mall stores re-open after tormada -
g E E ﬂ [Mew Zealand Herald
| Tearful goodbye for Gutierrez - Inquirer net

36%|26° 34°|26° 34°|258° 33°|24°

i 1l r'
Cebu Daily News

GMANews.TV lores

Set-up NetDimensions Talent Suite Gadget in Google Calendar

1.In the NetDimensions Talent Suite platform, from the Manage > Developer Tools > Gadgets copy the
HTML code or the URL of the gadget that you want to add.

Copy and paste the HTML below to include this gadget an your web page.
<table style='border: ipx solid #999999; border-collapse: collapse: font—
family: Ariml, sans-serif; font-aize: 1Zpx; -moz-box-shadow: 3px Spx Spx 1px
rgos(d, O, O, D.3); -webkit-hox-shadow: 3px Spx Spx 1px rgba(o, 0, O,

0 1 a
e 0.3) '><tr><th atyle='border: lpx solid #999999; padding:
Leadership Excel 2007 6px: ' >Enrollments</the</tr><tr><td style='border: lpx solid #959935; padding:
%l Skills By | Awlomatisey 6px:'>ciframe frameborder='0' width='320° height='Z00' scrolling='AUTO'
This course met Macro sre='http:i//previev. netdimensions . comd praviev/ serviet/ekp/enrol lmenta—-
containg ' - (NL-HLy | gadget ' ></ iframey </ tdr</ter</tables
lots of See Course|E
informati s e
" ;l:::‘m" 01, copy and paste the URL below to include this gadget on a web page that supports Google's Gadgets API.
leadership hitp: fpreview netd com/p letfakpigad; | xml

See Course

‘ i 3

2.0pen and log in to your Google Calendar account and click on the Calendar Settings

nmpmmcggmail.com ~ £

Calendar settings

Calendar help
Cftline

Weak : kaonth :
' " Labs

“ri

3.Click the Labs tab, then Enable the "Add any gadget by URL" then save the setting.
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Calendar Settings

General Calendars Mobhile Setup] Labs

Google Calendar Labs: Play with our latest ideas.

a

January 2019

Google Calendar Labs is a testing ground for experimental features that aren't guite ready for prirmetime. They

may change, hreak or disappear at any time.

Tin: Snme nf these featires will annerar in a new nanel nnovnore calendar Tnosave space von can hide them

notifications 1n Lhrome.

Add any gadget by URL
By John L - Aug 2009

@ Enable
Disable

Displays a box in the panel next to your
allows you to add any gadget by specify

calendar that
ing the URL.

(Developers: learn maore)

4.Return to Google Calendar Home Page. The "Add any gadget" must be available now. Type or paste

the URL in the textbox and then click the Add button.

Gmail Calendar Documents Photos Reader Web more = nmpmmo@gmail.com - & =
GOUSI(? calendar Search my calendars | Show search options
Create event | Quick add  Today (I B0 May 5 -8, 2011 i Print Refresh | Day | Week | Month | 4 Days | Agenda

May 2011 oo The 515 Fri S5 Sun S8

5 M T W T P g [N

Add gadget by ...

24 25 26 27 28 20 20 Somt ~ | Gadget URL Add

123455?

%

5.The NetDimensions Talent Suite gadget will be added to your Googl|

S TR L

e Calendar

Actions» == T |
14 15 15 | Enroliments l
ATl 5p RL7.1 16 End (Code Logout
zineering/Prod & Microsoft Excel for 6
Jct Managemei Dummies
Jineering,/Prod &) Leaderzhip
) Mariti

3
£

pffice closed

taking sick le
lineering/Prod
Jct Managemei

Ainarrinn{Brnd

Set-up NetDimensions Talent Suite Gadget in Google Site
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January 2019

1.In the NetDimensions Talent Suite platform, from the Manage > Developer Tools > Gadgets copy the
HTML code or the URL of the gadget that you want to add.

aoud s

Leadership Excel 2007
@ Skills h Automatiser
= This course = met Macro
contains (NLNL)
lots of See Course|E
information
about
leadership
See Cours

i 3

Copy and paste the HTHML below to include this gadget on your web page.
<table style='border: ipx solid #999999; border-collapse: collapse: font—
family: Ariml, sans-serif; font-size: 12Zpx; -moz-box-shadow: 3px Spx Spx 1px
egpa(0, 0, 0, 0.3); -webkic-box-shadow: 3px Spx Sp¥ 1px rgba(o, 0, O,

0.3):'><tr><th style='border: lpx solid #9959999; padding:

6px; >Enrollments</the</tre<tr><td style='border: 1px solid #995999; padding:
6px:'>ciframe frameborder='0' widche'3z0' height='200' scrolling='AUTO!
sre='http://previev. netdinenslons . com/ previey/ serviet/ekp/ enrol Inenta-

gadget ' »</iframe></ed></ter</tabler

it fpreview netd o

P plgady ml

01, copy and paste the URL below to include this gadget on a web page that supports Google's Gadgets API.

2.0pen and log in to your Google Site account. Click Edit Page

GOU8]€ sites Home & private only to me Updated 3 minutes ago

NMPMMC

Sitemap

Edit sidebar

3.The page editor will open. Click Insert option, then select More gadgets...

GOL)S[C sites Home & private only to me

| Save

o Createpage | 2 Editpage | More actions -

Search this site

Cancel

ormat  Tahle  Layout

@ Image 1

; IMC

= Table of contents

B I U Av S~

= Sub-page listing

ik SiEEE=E ==

L s

— Horizontal line

< AdSense =5
{=iApps Script Gadget

| Search this site

=) Calendar |

s Document

9 Map

{2 Picasa Photo

(o) Picasa 'Web slideshow

iy Presentation

"] Spreadsheet
Spreadsheet form

Video >

=Recent Posts

[5] Recently Updated Files

=z|Recent list items

= Text Box
| More gadgets...

ent Site Activity Revision History Terms Report Abuse Printpage Remove Access | Powered by Google Sites

4.This takes you to the "Add a gadget to your page" page and click the"Add gadget by URL"
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Add a gadget to your page

| Public 4

Featured

Search

Mews
Tools

Finance

m

Technology

Add gadget by URL

Policy

»

Dreams m

Another difference puzle. But this time, its all a dream...Make the
pictures...

m

Amazon.com Product Cloud
Amazon.com Product Cloud

Best of The Bee Gees
Best of The Bee Gees: A Collection of the top ten 10 songs and
greatest hits ...

Memmingen-Blackmore's Night
aca estoy yo destrozando Memmingen de hlackmore's night
disfruten

Amy Winehouse Looking For Hairroin
Treatvourselfto some stylish fun at Hairroin Salon LA twitter.com -

Cancel

5.Enter or paste the URL gadget's and then press Add button

Add a gadget to your page

Public * | Add gadget by URL

Featured Enter the URL for a gadget yvou wart to add.
MNews hittp:if

Taal T

(i | (Eanea]

Finance = 3 ]

Technology
add gadget by URL
Policy =

6.You can use these options to set the properties of your gadget. Click OK to proceed

Add a gadget to your page

Display:

Width: 100 %_p_e_r_g_e_nt_B
Height: 200 pixels

[ Include a scrollbar on gadget when necessary
Include a border around gadget
Display title on gadget; Latest Courses

—
Back to_directuryl 0K ICanceI H Preview Gadget

January 2019
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7.Click the Save button to save the changes

Gmail Calendar Documents Photos Reader Veb more -

GOUSIE sites Home & private only to me

nmpmmecgggmail.com -

| Save | Cancel

&

Insert Format Table Layout
» " Normal - 10pt + B I U Av S Link

NMPMMC

(]
1]

Z s

Search this sits |

Fanks 2 Home
Sitemap o
Edit sidebar
Google Gadget
= "Latest Courses™

== e e S

D » Home

Sitemap

Edit sidebar

Latest Courses

Lngnut.

= = Excel 2007 - Automatiseran met Macros (ML-ML) (TC'C-LG-ExceQDD?')

= Microsoft Excel for Dummies [excel-durnmies)
This course teaches you how to use Microsoft's Excel spreadsheet application, even if you are really stupid! |

-_ = Leadership Skills (leadership-101)

Enroliments

= Leadership Skills

@ This course contains lots of information @ Macros (NL-NL)
= about leadership. =l

See Course >

This course contains lots of information about leadership.

Logout|
Excel 2007 - Automatiseren met

See Course >

Set-up NetDimensions Talent Suite Gadget in Google Wave

January 2019

1.Go to Manage > Developer Tools > Gadgets and copy the HTML code or the URL of the gadget that

you want to add.

Copy and paste the HTML below to include this gadget on your web page.

<table style='border: ipx solid #355955; bordecr—collapse: collapse: font—
Enroliments family: Ariml, sans-serif; font-size: 12px; -moz-box-shadow: 3px Spx Spx 1px

—uebkit-hox-shadow: 3px Spx Spx 1px rgba(o, 0, 0O,

0.3} ;'><tr><th style='border: 1px solid #995993: padding:
>Enrolimencs</th></tr><tr><td style='border: lpx solid §99599%5; padding:
i'><iframe frameborder='0' width='320' height='200' scrolling='AUTO’

netdimensions . com/preview/serviet/ekp/ enrollnenta-

Or, copy and paste the URL below to include this gadget on a web page that supports Google's Gadgets API.

— Egpa(d, 0, 0, 0.3):
Leadership Excel 2007
@ Skills _ﬁ Automatiser
= This courss | = L eigi sro='http://preview.
conkales . MLAL) 1§ gadget ! ></ iframer</tdr</trr</tabler
lots of See Course|=
information
about
leadership l hitp: fpreview netdi

Leomyp! pigedg mi

i 3

2.0pen and log in to your Google Wave account. To add the gadget, open a wave, start editing a blip.
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Google weve ol | Y

- o x
T . [
Googls Wave will main i sanisal [ -
e am I\Nwme(nlnbnx a I (+)
ﬁm A Foiow | i urromow | B arenve | Sroox | B spem | A Resa -Mn'&ml&mlbmlw_mm [ arche L.
B a EnTirEnis
= . ~ Enrdl 500 pm -
S Bybe '/q’ a at Enrollments
B Paquests 0o E Welcame to Giaogls Wavel — Waich 3 quick 450 pm
&, - = el wdao on the basics (3 min) then scioll down to gy 1 msg
Hetings - 350 pm
B Twmsh B 3“ Tiitie
B spam ale [Tagks 10 track] - Type anywhere 1o custoriize 348 prm
p—— e this task tracking templateUnsorted tasksHigh 1 msg
o] ‘1 Ivite others to Googls Ware — Google Wave s 3.36 pm
SERRCHES (€3] b mase fun when you have others to wave with, s 1 mag
— Chlick hare 1 rey
FOLDERS @ 4 oy

3.Click the Add Gadget by URL button on the toolbar.

B 7 US T- F Ab T I Hi-i= i= E &

T a— =

Enrollments

Done [Shift+Erter]

4.Paste the gadget URL you copied into the pop-up, and then click the Add button

G JUW NAYE WIS LW YWareE YWkl @

Add gadget by URL

ey

Gadget URL

) rg\ﬁ"ew._r_mqtgirpjgn'_ajliﬂma:ccgrﬂ!p r_gwiew.fsawleﬂakpfgadgais_ﬂgjast—cuurses.xmlj

Add |

Set-up NetDimensions Talent Suite Gadget in myAOL

January 2019

1.In the NetDimensions Talent Suite platform, from the Manage > Developer Tools > Gadgets copy the

HTML code or the URL of the gadget that you want to add.
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Copy and paste the HTML below to include this gadget on your web page.
<table style='border: 1px Solid §909999; border—collapse: collapse: font—

familys Arinl, sums-serifs fome-sise: 1ipn: moc-bux-shadow: Ipn Spr Spr 1pn

rgba(d, 0, 0, O -webkit-hox-shadow: 3px Spx Spx ipx rgba(0, 0, 0O,

3 0.3) 7 '><tr><th style='border: 1lpx solid §959999: padding:
Leadership Excel 2007 B

de 4 sEnrollmenta</ths</tr><tr><td style='border: lpx solid #999955; padding:
@ Skills % Automatiser 6px:'><iframe frameborder='0' width='320' height='200' scrolling='AUTO"
=J* | This course | 2 met Macrg sre='htep://previeu.necdimensions.com/previeu/servlec/ekp/enrol ments-
contains (NL-HL) gadget ' ></ iframes</td></tE></ tabla>
lots of : =
infarmation 3 =
i Or, copy and paste the URL below to include this gadget on a web page that supports Google's Gadgets API.
eadership hetp:fipreview: netdimensions. com/presi plgadge il

2.0pen and log in to your myAOL account. Click Add Stuff

£0L | mail | AIM | Make This My Home Page Blog | Top Modules | Themesiiy | Help=

Hello, alonmolina

myPage Favatites ‘What's Hot . See New Gadgets »

1. The Add Stuff menu will be open. Click Gadgets/Feeds

Add Stuff Close
+ Content Quickly add some of our featured items:
-
S YoulImi: ~a games
+ Themes i il ——
EEFanHouse Rl rouTube: Most E&Top Truveo ERTop 11 Games RaFacebook
+Pages Viewad Today videos

[edl There's More! See Everything

I'm Done!

3.Enter or paste the URL in this text box. Then click the Add to Page button

Add Stuff Close [x
+ Content
Enter a gadget or a feed URL:
+ GadgetsiFeeds Add to Page
THeniss *If your tavorite gadget is not in the myAOL Gallery, you can add an external gadget by its URL

* To find out more about gadgets, check Gadget Developer FAQ

5 * Feeds allow you to see the latest updates from your favorite sites or blogs
"~ " To [ocate the feed URL, lock for an orange feed button or the words "Feeds” or "RSS"
* Then cut and past the URL above, click "add to Page® and you're done!

+ Pages

I'm Done!

4.The NetDimensions Talent Suite Gadget will be added to your AOL account.

January 2019
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Hews | Local | More v

nyPage Vinal's Hot

7 Lalest Courses

Login
User ID:

joan the

FIGH

against s

violer

Pasewiord

minutes

January 2019
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Proxied Launch

(applies to <2 NePimenson )

Proxied launch enables other AICC-conformant learning management systems to launch courses that
reside in the Talent Suite and to receive tracking information related to those courses. To configure the
sites that are permitted to initiate proxied launch requests:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category drop down button, select General.

#  NetDimensions Talent Suite Manage Center & ADMINI

OVERVIEW  LEARNING  TALENT  COMMUMICATE USERS  REPORTS  SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the current customization.properties file is updated.

Select A Category

[ A =]

All b selecting another category.

General

| Home Page
Catalog
User

General
g Knowledge Center 16 @
| Exams
| Enrolled Leaming Modules
Records/Transcript v o ®
| Forum
E Chat ] 9. @
| Mail —_—
D| Self Registration Width=800,height=700 46 @
| Online payment = -
E| Performance Review nizations ] 46 @
| Goals
| Wik
Security Manageamant fened v 40 @

VAF &Y 2 a9 o Dl LY I Y Y Y Y W LY

2.Under the General category, look on the Trusted sites for proxied course launches.

|[Trusted sites for proxied course launches (one per ling)

3.Enter the trusted sites for proxied course launches in the box.

4.Click on the Save button to keep the changes.

Associating user profiles with trusted sites
User profiles specify default properties—such as organizations, skins and attributes—for newly-created
user accounts. NetDimensions Talent Suite enables you to associate a specific user profile with each

trusted site, such that user accounts created based on proxied launch requests from that site are
created based on the specified profile.

Note: Associating a profile has no effect if the Automatically create user accounts and enrollments for

Page 128



NetDimensions LMS 14.1 - System Administration January 2019

proxied course launches System Configuration property are disabled.
To associate user profiles wit the trusted site:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category drop down button, select General.

#  NetDimensions Talent Suite Manage Center & ADMINISTRATOR System  Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the current customization.properties file is updated.

Select A Category

[ A =]

All b selecting another category.

General

| Home Page
Catalog
User

General
g Knowledge Center 46 @
| Exams
Enrolled Leaming Modules 71
= Records/Transcript v 6 ®
F
el S @ 0 @
| Mail -
D| self Registration width=800,height=T00 46 @
| Online payment =
£ Performance Review nizations 0 6 @
| Goals
Wiki 7]
A Security Management fened v 40 ®

VAV &V av 9 LS S ALY Y Y Y Y Y Y N SV

2.Under the General category, look on the Trusted sites for proxied course launches.

||Trusted sites for proxied course launches {one per ling)

3.To associate a user profile with a trusted site, append the literal string |profile= followed by the profile
ID. For example, to associate the profile with ID my-profile with the site www.example.com you would
specify the site as www.example.com|profile=my-profile.

Associating user ID templates with trusted sites

The Talent Suite has always the ability to map the Student_ID value passed by the site that initiated
the proxied launch request directly to a Talent Suite user ID. This is typically not a problem if all proxied
launch requests originate from the same site. However if there are multiple sites that are permitted to
initiate proxied launch requests then this can lead to conflicts. For example, if www.example.com initiat
es a proxied launch request with a Student_ID of bob, this should not necessarily map to the same
NetDimensions Talent Suite user account as a proxied launch request initiated by www.example.org wit
h the same Student_ID.

To address this issue, the administrator is allowed to associate a user ID template with each trusted
site. A user ID template is simply a sequence of characters that includes the placeholder {Student_ID}.
This placeholder will be dynamically substituted by the Student_ID value provided by the site that
initiated the proxied launch request.
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A recommended practice is to use templates that follow the syntax of email addresses. For example, if
the template {Student_ID}@example.com is associated with the site www.example.com, and that site
initiates a proxied launch request with a Student_ID of bob, then that request will be associated with an
NetDimensions Talent Suite user account with ID bob@example.com.

To associate a user ID template with a trusted site:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category. Using the Select a Category dropdown button, select General.

A  NetDimensions Talent Suite Manage Center & ADMINIS R System  Logoul

OVERVIEW  LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the cumment customization_properties file is updated.

Select A Category

Al =]
All e selecting anather category.
General g Y
Home Page
Catalog ol
User

g Knowledge Center 46 @
Exams
Enrolled Leaming Modules ]
Records/Transcript 4@
Forum
Chat = 0o
Mail -

D] Self Registration Width=300 height=700 “4@
Online payment -

E| Performance Review nizations B 6 @
Goals
Wiki ]

A Security Management fened 4@

VAF LV 4 S e D Y LY Y Y Y Y W A LY

2.Under the General category, look on the Trusted sites for proxied course launches.

||Trusted sites for proxied course launches {one per ling) [l4.7]

3.To associate a user ID template with a trusted site, append the literal string [template= followed by
the template. For example, to associate the template {Student_ID}@example.com with the site www.ex
ample.com you would specify the site as:

www. exanpl e. conj t enpl at e={ St udent _| D} @xanpl e. com

Site Verification

The Talent Suite uses HTTPS to communicate with sites that initiate proxied launch requests. This
greatly increases the security of the proxied launch mechanism and is strongly recommended. To
require site verification:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category drop down button, select General.

2.Under the General category, look on the Trusted sites for proxied course launches.
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Trusted sites for proxied course launches (one per ling) 4.7

|

3.Specify the https: URL for the site, e.g. https://www.example.com/. As in earlier versions of the
Talent Suite, you can alternatively specify just a hostname (e.g. www.example.com), in which case
NetDimensions Talent Suite will allow proxied launches using either HTTP or HTTPS.
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Al Assistant Recommendations

The Al Assistant Recommendations function suggests courses that may interest users by analysing
their training history. It is located under Home Page > Learning Center > Al Assistant
Recommendations. The recommendations are listed in a "star" rating based on the level of relevance
to the Users:

. . CASEY Tim Manage Center  Help | ContactUs = Logout
> NetDimensions
Talent Suite

Home Leamning Center Personal Calendar Career Center ‘Workspace Connects Reports Teach

Al Assistant Recommendations

These recommendations provide course suggestions based on your interactions and recent training history. You can select the type of recommendations
using the drop-down selection below.

Suggestions and associations are re-analyzed once each week, so if the current recommendation information is sparse please check back later.

Recommendation Focus Courses to consider Display Limit
Job Related Suggestions v Consider ALL My Training v 10 v

F \dvanced Investment Techniques
W
]

=

¥ Financial Fraud Regulations

ﬁ CPA Exam Preparatior
£ TN,

-
T

.q. Budget Planning
|

NetDimensions

Each candidate course from the Users' training history causes a retrieval of the associated courses
from two areas:

® Courses explicitly configured by a Training Administrator using the Catalog Editor. There may be
zero or more courses when assembling the recommendation list, but all those present are
assumed to be of high quality and thus receive a rating of 1.0.

® Courses ranked and associated with the candidate course by the background Al task running
once per week. Each course may have an association rating between 0.0 and 1.0.

It is possible that the Users' training history or selected course does not have sufficient information to
warrant a recommendation. In this case, the user is presented with the "Sorry, but there is not yet

enough interaction and training analysis to provide you with meaningful course recommendations."
message.

Setting Up the Site

The Al Assistant Recommendations menu item needs to be added to a navigations.xml for displaying
on the site. For example:

Page 132



NetDimensions LMS 14.1 - System Administration January 2019

<#wml version="1.8" encoding="UTF-8"%>
<navigations xmlns="http:// www. netdimensions.com/2018/85/navigations">
¢<menu cssClassName="main-menu-container">
<item labelKey="label.Home" t}CDdE="i\"IDGETCONTr—‘IINERPAGE" />
<item labelKey="label.LlearningCentre” txCode="TABLISTSESSIONS">
<menu cssClassName="submenu">
<item labelKey="menu.my.learning_tab" txCode="TABLISTSESSIONS">
<tabset heading="menu.my.learning_tab™:
<tabitem labelKey="desc.my learning profile” txCode="TABLISTSESSIONS" />
tem labelkey="heading. Tabs_Transcript” tuxCode="TABLISTTRAN" />

tem labelkey="lLabel.external Training” txCode="TABLISTEXTTRAININGRECORDEROWSER™ />
item labelkey="heading.statement_activity log" txCode="STATEMENTLOGBROWSER" />

tem labelKey="Label.Enrollment Requests” twCode="TABPENDINGENROLLMENTS™ />
<item labelKey="Label.Certificate” txCode="LISTUSERCERT" >
<tabset heading="label.Certificate">
<tabitem labelKey="Label.Certificate” txCode="LISTUSERCERT" />
<tabitem labelKey="Label.self eward.tab.certification” txCode="SELFAWNARDCERTIFICATIONS" />
</tabset>
m>
1 labelKe

WRI = @000~ G p R ® W0~ G W W R

"heading. TrainingPlan” txCode="GETPLAN" />
N orPepinir L I e
"menu. ai. recommendatio

" txCode="RECOMMENDEDCOURSES " ></item>

ading.Catalog Search” txCode="STRUCTUREDCATALOG™>
abel.Course_Calendar” txCode="SESSIONCAL" />
atelog. label. tokenPackages™ txCode="BUYTOKENPACKAGES™ />
n labelKey="Label.CourseCouponEnrollment” txCode="COUPONENROLLMENT" />
1 labelKey="Llabel.Check Out" txCode="CONFIRM" />

LRI R R R RD BRI R BRI ORI R

(S =t )

The Background "Course Association Relevance Rating Task"

The background task provides the "magic" of the recommendation function runs once per week. This
implements a "Collaborative Filter" algorithm similar to that used by Amazon and NetFlix, but it has
been tweaked for training relationships.

There are a few details worth noting:
® Since this task runs once per week, the ratings will not change in between the runs.

®* When a site is upgraded with the appropriate build the first time, it may be desirable to manually
run this task using the "Scheduled Tasks" menu function (so that there is no need to wait for one
week to use the recommendations).

® The algorithm must do a massive analysis of the existing training history (e.g. the transcript
table).

® To do this efficiently, it reads the relevant details into memory, and does the calculations
there.

® This greatly improves the speed - a typical analysis of a large database containing 5
million rows can be done in 5 minutes, comparing to 10 hours by iterative SQL
operations.

® Such an analysis can temporarily use 500 MB - 1 GB of RAM; however, once the analysis
is finished and the results are written to the database, this RAM is released.

® There are several parameters currently limiting the analysis of the training records:

® Only the past 18 months of training data are analyzed (Default Setting). It is because old
record associations and recommendations seem to be of little values, and constraining
the analysis scope shortens the time required considerably.

® Each course must have at least 10 enrollments to be considered meaningful inclusion in
the recommendations. Because of this approach, demo sites may not have enough
information for useful recommendations to be made. So it may be necessary to do some
bulk enrollments to provide the amount of data worth showing in a demo.
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Daily Task - Person Information Processor

Person Information Processor, a daily task, visits all the transcripts in the System to perform the
following against them in the background:

1. Program Completion - Completing those programs that meet all the completing requirements. A
program transcript can be eligible for completion under circumstances such as:

® Program sub-module definition changes
® Equivalency rule changes

2. Competency-related Tasks Processing - Responsible for all the existing competency-related
tasks including:

Auto Competency Revocation Task

Competency Completion Task

Expired AdHoc Assessment Competency Revocation Task
Expired Modules Competency Revocation Task

Expiring Modules Competency Reminder Task
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Support and E-mail FAQs

NetDimensions )

(‘applies to > Netbime

Does NetDimensions Talent Suite support SSL?

Yes, NetDimensions Talent Suite supports SSL - and you can put the entire NetDimensions Talent
Suite data stream into SSL. We have successfully tested a selection of vendors' courseware in "full
SSL" mode.

How is the user password encrypted in the database?

Passwords in NetDimensions Talent Suite are encrypted using a standard one-way encryption
algorithm (MD5). Encryption is performed in the NetDimensions Talent Suite code, not by the database
server, so when the password is written to the database it is already encrypted. MD5 is a hashing
algorithm, which cannot be reversed. When a user logs in their password is encrypted, and compared
to the encrypted value in the database. There is no way to reconstruct the original password from the
value in the database.

Hashing algorithms do not use keys in the same way as SSL or other encryption methods where the
encrypted message must be reversed so that it can be read by another system. Thus there are no "56"
or "128" hit keys involved, and the question of cipher strength does not apply.

How can | implement security on my SMTP server?

You can implement security by: - Restricting which IPs can connect to the SMTP port by restricting IPs
at the firewall level or the SMTP server level

® Forcing authentication on using the smtp server options
® Disable (or at least restrict the IPs that can connect) the Telnet port at the firewall level

What is the significance of the number in the Messages Pending field in the Status screen for a user in
the User Editor?

This value records how many unread messages are in the NetDimensions Talent Suite internal mailbox
for the user. A value of 0 means there are no unread messages.

Note that some users may receive their emails to an external mailbox in which case, NetDimensions
Talent Suite will be unable to ascertain whether the messages were or were not read.

Can | configure an email to remind users to log into NetDimensions Talent
Suite?

In NetDimensions Talent Suite, you can configure an email to be sent to users that haven't logged into
the system in X number of days, where you define X. The reminder email is selected from the Email
Template Editor and can be set to only send once or repeat after a defined number of days. The emails
are generated and sent when the daily event handler for your NetDimensions Talent Suite instance is
run. By default, this is set to 3AM but can be edited in the ekp.properties setting.
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To setup a login reminder email to be automatically sent to users go to Manage > System
Administration Manager > Login Reminder and follow the on-screen instructions.

Can you configure emails to be automatically sent when new users are created
in NetDimensions Talent Suite?

Yes, you can configure NetDimensions Talent Suite to automatically send new users an email by
setting the New User Welcome Email. This is set under Manage > System Administration Manager >
System Settings> System Configuration and choose Mail from the drop down. Use the Select icon
to the right to choose an email template from the Email Template Editor. Click Save.

Each night when the daily event handler is run (by default, it is set to 3AM but you can change this
setting in the ekp.properties file, if needed), the selected e-mail will automatically be sent to users that
were added to the system within the last 24 hours. These could be users that were bulk loaded,
manually created through the User Editor or self registered. If no email is set here, nothing will be sent.

Does NetDimensions Talent Suite keep a log of all email messages sent?

The ekp.log file will log all generated emails sent in NetDimensions Talent Suite. The mail.log file
keeps a record of the mail message, subject, recipient and sender of all mail generated by
NetDimensions Talent Suite. Both log files are found in the following directory where the Talent Suite is
installed.

<t ontat _hone>\ webapps\ nt s\ VEB- | NF\ | ogs

If the mail.log file does not exist in the folder above or the emails are not being logged to this file,
ensure that it is configured properly. To do this, ensure that the following parameter is set to 'true' in the
ekp.properties file and that it is not commented out (remove any '#' symbols at the begining of the line).
After making the change, restart NetDimensions Talent Suite (Tomcat). If the mail.log file did not exist
before, it should now be created.

system | ogmai | =t rue

Note that neither the ekp.log nor the mail.log files record the status sent email. NetDimensions Talent
Suite passes the email to the SMTP server as specified in the ekp.properties file but there could have
be delivery problems that will go unrecorded.

If you have access to your SMTP server you should be able to view the SMTP log to confirm the status
of sending the emails. Most SMTP servers should log when the mail server received the email request
from NetDimensions Talent Suite, the Sender, the Recipient, the email Subject, the date/time the email
was sent and the status of the send. The SMTP log should record if the email was sent successfully
and if not, the reason for the failure should be stated and any resend options. With many SMTP
servers, you can even configure resend and bounceback options.

No SMTP server is supplied with NetDimensions Talent Suite but there are many available for free or to
purchase on the Internet. In general, the only requirement is that the smtp server should allow relays
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from the Talent Suite server IP address so that it will accept emails generated by the Talent Suite.

How can users change their own e-mail addresses?

By using a Tabbed skin, users can change the email address by clicking the User Profile > User
Administration, when logged into NetDimensions Talent Suite. For a Non-Tabbed skin, the user must
click the Personalize > User Administration instead. Here, a user can update their email address as well
as name, address, phone, and a number of other fields. The Save button at the bottom of the screen
must be clicked to save the changes to the database.

Note that if a user doesn't have access to these screens, you will need to make sure the following
options are enabled (Unrestricted) through the Role Access Control screens (Manage > User Manager)
for the appropriate user roles.

* Preferences Menu
® Address Change

How can | quickly email participants in a course to notify them of something to
do with the course?

The easiest way to email all the participants in such a situation is through the Catalogue Editor.

1. Open the Catalog Editor by going to Manage Center > Learning > Catalog General Settings >
Catalog Editor.

2. Find the course using the Search functionality. Click the Search icon in the top frame and enter
the course ID or title. Then click on the course title in the left frame.

3. Go to the Session Properties for the course by clicking the Session Properties tab in the left
frame. For a classroom, workshop or Learning Program, you will need to choose the session for
the users you want to email.

4. Click 3. Participants link in the left frame. Here you can use the Send E-mail to All link near the
top of the main screen to email ALL users with the following status for the course, or you can
choose to only email specific groups of users by choosing the Status Selection drop down to
change the group or users who you can email.

For example, if you only wanted to email users that were on the waiting list for the course, you could
choose Waitlist from the Status Selection drop down and then click to Send E- mail to Waitlist.

Enrolled
Completed
Pending Approval
Withdrawn
Cancelled
Failed
Finished Using
Incomplete

No Show
Passed
Waitlisted

®* How do | setup NetDimensions Talent Suite to send emails to external email addresses?
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To setup the Talent Suite so as to allow the sending of email messages to external email accounts, you
must first specify an SMTP server to deliver the mail. An SMTP server does not come prepackaged
with the Talent Suite.

The SMTP server can either be installed on the local NetDimensions Talent Suite server or on a remote
server and the location of the SMTP server must be specified in the ekp.properties file that is found
under the following folder, where NetDimensions Talent Suite is installed:

WEB- | NF/ conf

Set the following parameters in the ekp.properties and restart NetDimensions Talent Suite (Tomcat or
the application server for your installation) for the changes to take effect.

syst em ext ernal mai | =Y

You will need to restart your application server (e.g. Tomcat) to make this change effective. You also
have to specify the smtp server (for example your company mail server) and configure it to handle mail
sent from NetDimensions Talent Suite.

To enable users to select whether to receive messages internally or externally: log on as a system
administrator, go to Manage Center > System > General Settings > System Configuration. Select User
from the drop-down list. check the box next to Allow Mail Choice and click Save.

Note that if external mail is to be used users must have valid external email addresses set up in their
accounts.

You can either install an smtp server on local NetDimensions Talent Suite server or on separate server
or set the smtp to be on a different remote server by editing the ekp.properties

syst em snt pHost =snt p. nydonai n. com
system ext ernal mai | =Y
system | ognmai | =true

If you already have an existing smtp server configured eg. exchange server you can use this as well, as
long as you've configured your smtp server to accept smtp traffic from the NetDimensions Talent Suite
server via the IP address and port in your firewall. In this case your pop server would then pass the mail
to the users mail client eg. outlook.

Note: If no smtp is specified in ekp.properties then NetDimensions Talent Suite will uses its internal
smtp to sent mail internally. This means a user has to login and view their mailbox in NetDimensions
Talent Suite 's Communicate => Mail Box option.

The NDADMIN account is getting emails about Invalid Email Addresses in the
system. Is it possible to have these emails delivered to another email address?

The Invalid email will be sent to the user that was configured as the Default System User for
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NetDimensions Talent Suite.

By default, this user is the ndadmin user account. Should you would wish to direct the invalid emails to
another email address, you could either change the ndadmin email address or change the user who is
specified as the Default System User.

To change the Default System User, go to Manage Center > System > General Settings > Logical
Domains. Edit the user listed at the Default System User field by clicking the button on the right, then
search and select your new user.

Can | personalize the Home page such that it displays the user's name?

Yes. To do so:

1. Access Manage Center > System > General Settings > System Configuration. The second
System Configuration screen appears.
2. Scroll down to the Home Page area, check the box next to Show Username.

Can | change the number of courses displayed in the Home page?

Yes. To do so:

1. Access Manage Center > System > General Settings > System Configuration. The second
System Configuration screen appears.

2. Scroll down to the Home Page area, enter the number of courses to display in the Number of
courses to display field. NetDimensions Talent Suite can be configured to display up to five
courses. Refer to the NetDimensions Talent Suite Configuration Guide for more details.

Can | configure NetDimensions Talent Suite to only display online courses in
the Home page?

Yes. To do so:

1. Access Manage Center > System > General Settings > System Configuration. The second
System Configuration screen appears.

2. Scroll down to the Home Page area, In the Home Page category, clear the box by the Show all
enrollment types (unchecked = online only) field. Refer to the NetDimensions Talent Suite
Configuration Guide for more details.

Can | change the number of news articles displayed in the Home page?

Yes. To do so:

1. Access Manage Center > System > General Settings > System Configuration. The second
System Configuration screen appears.

2. Scroll down to the Home Page area, enter the number of news articles to display in the Number
of News Atrticles to display field. You can configure NetDimensions Talent Suite to display zero
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to five news articles.

Will the offline player work with multiple e-learning content types Lectora,
SkillSoft, articulate, element K, Atlantic Link, Coral etc?

The offline player will work with any course that can be imported from a self-contained SCORM or AICC
content package.

The offline player will not work with content hosted on a remote content server-- NetDimensions Talent
Suite cannot provide the courses for download if the course content is not present on the
NetDimensions Talent Suite server. In particular, this means that the offline player cannot be used with
SkillSoft courses made available using OLSA.

Will the offline player sync results back into NetDimensions Talent Suite when
the user is back online again?

Yes, the player checks for an Internet connection at startup and exit and sends progress information
back to the server if it finds one. It can also be configured to check for a connection periodically when it
is not in use.

What level of reporting will be possible?

Essentially any reports that can currently be generated for SCORM 1.2 or AICC courses could also be
generated for courses run using the offline player.

Can | include a link to an object external to NetDimensions Talent Suite in the Home Page?
You can add a custom link inside the "Knowledge Tools" box. To do so:

1.Access Manage Center > SYSTEM > GENERAL SETTINGS > System Configuration. The second
System Configuration screen appears.

2.Scroll down to the Home Page area, enter the label for the link in the text field labeled Knowledge
Tools custom link label. This is the clickable text that will be displayed in the Knowledge Tools box.

3.Enter the URL for the link target in the text field labeled "Knowledge Tools custom link href". If you
would like the link to open in a new window, you can also enter the text "_blank" (without quotes) in the
text field labeled "Knowledge Tools custom link target".)

Alternate option:
Alternatively, you can create a news article and embed the link directly as HTML in the News article. An
example of the HTML is below.

<a href="http://ww. netdi nensi ons. cont >Link to NetD nensions</a>

Page 140



NetDimensions LMS 14.1 - System Administration January 2019

What file extensions does NetDimensions Talent Suite support?

Currently, the following file extensions are supported:
.doc,.docx,.pdf,.txt,.ppt,.zip,.csv,.xls,.xIsx,.jpg,.png,.gif,.omp,.mov,.avi,. mpg,.mp3,.wav,.pptx,.xml,.xIf,.arf

The Users with the proper access control rights can view the supported file extensions in Manage
Center > SYSTEM > GENERAL SETTINGS > System Configuration > Security Management > Allo

wed General User File Extensions.
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Skin Customization

(applies to P Neinensions )

For detailed information, please refer to EN013 Skin Customization Guide.

Screen Layout Manager

# NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Screen Layout Manager

New Layout: Upload

Installed layouts:

Show help

To manage skins, go to SYSTEM > GENERAL SETTINGS > Screen Layout Manager where you can:

1. Upload new skins

2. Delete skins

3. Export skins

4. Edit skin configurations

Editing Skin Configuration

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Screen Layout Manager »

NTS-83 (NTS-83) Properties
navigation.xml: Present w

Home Pages

Template Without-Recent-Activity v

Page Width: @ Dynamic

Fixed Pixels

Show help

Read deployment file

MetDimensions

When you edit a skin, you can configure:
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Properties

Page Width

navigation.xml

Home Page
Template

Description

¢ Dynamic: The window contents scale
with the window width.

® Fixed: The content will be shown on a
page of fixed width with the number of
pixels specified here.

To apply a new navigation.xml file, click Re
place.

Select one of the Templates that have
been defined using Home Page Manager.

January 2019

Remarks

Scroll barsor padding will be
added to the browser window as
needed.

A default file will be applied if del
eting / no file is provided.
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