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Introduction

System Administration involves, among other things:

Configuration of the default language for e-mail templates
Broadcast messaging
Database management
User support
Configuration of various system functions and defaults including:
® Default IP locations for exams Content servers Login reminders

Information gathering which involves, among other things:
Information on the version of the LMS in use

User — related information

Violation reporting

System Statistics

Debug and tracing options

Auditing

Communications

The LMS offers several communication options including:

A message board that allows for the immediate public distribution of short messages that display
on the Message Board until their expiration date.

E-mail functions that allow for distribution of messages and documents to a targeted set of
recipients.

Discussion boards that provide an online forum for discussion among Instructors and Learners
Broadcast messaging

Facilities to review online profiles of individuals as well as News functions that also enable the
public distribution of messages and other news items.

The choice of communications option depends largely on preference and requirements:

News functions that allow for wide dissemination of announcements, files or surveys

The Message Board that allows for the posting of messages. Unlike e-mail and news functions,
messages posted to the Message Board are not delivered to learners, rather individuals must
access the Message Board to retrieve messages

Discussion boards, for example, allow instructors to offer tips or share answers with all members
of a particular course (without taking the additional step of forwarding the information to all
members of the course). Instructors may also prefer using discussion boards so that they may
quickly separate course-related communications (e.g. from e- mail)

Broadcast Messenger

(Available for Performance and Learning only)

Messages can be sent via the Broadcast Messenger to any currently logged in users as well as to
offline users who will receive the messages once they log in. Broadcast messaging is useful for
example, in sending urgent messages (e.g. asking users to log off for regular system maintenance) or
organization-wide announcements.

To use the Broadcast Messenger, access Manage Center > Communicate > Broadcast Messenger.
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Broadcast Messenger

Broadcas) messages. while ACTIVE . dre sl once per new log-m and (o any curenlly legged = wiers

Sratim: Aitis 7

Tithe:

Indicate whether the message is active or inactive in the Status field. (Active messages will be
immediately transmitted).

Enter the title in the Title field and then the contents of the broadcast message in the Message field.
Click Save. If the message status is Active, the message appears in a new window. (For an 'Inactive’
message, N0 Nnew message screen opens).

Discussion Forums

(Available for Performance and Learning only)

A Discussion Forum offers an online venue for learners and their instructors (among others) to conduct
online (though not necessarily interactive) discussions. For instance, learners can pose questions to
each other and learn from each other's responses. Instructors can monitor these discussions,
intervening when discussions go off track or to pose new matters for learners to ponder.

Using Discussion Forums to Promote Learning

A discussion forum, when applied properly, can enhance collaboration among learners. The active
exchange of ideas among learners not only increases interest among the participants but also
promotes critical thinking.

® Note that you need to associate a Discussion Forum with a learning object in the Catalog

Manager.
® Given that group meetings among learners may not be possible, due to scheduling or
geographical constraints - or both, the LMS provides email, discussion boards for such

communication.

Ideally, these communications should be managed by an instructor to ensure that learners stay on
topic. This requires that instructors regularly access and moderate the forums corresponding to their

courses.

Discussion Forum Page

Copyright © 2021, Learning Technologies Group, Inc. Page 5
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Select Connects > Forums to open the Forums page.

R EEEEEEEEEEEEEEEEE————————
CASEY Tim | Manage Center | Help | ContactlUs = Logout

&P NetDimensions
Talent Suite

Homi Learning Center Fersonal Calendar Career Conler Workspace Conngcts Reports Teach
Forums
A My Subscriptions
(3 course Information + New Forum
Last updated B/8/17 6:18 PM
Course Feedback 2 6
Topics Posts by K CP
[J Management Training + Mew Forum
Last updated &1 68/17 3:356 AM
General 4 ¢ 5
Topics Pasts by ZAHEER Ali
. 1 1 Last updated 830016 12:01 PM
Group A Presentation o i by BRADSHAW David
T ] 0 Last updated 8/30/16 11:39 AM
Group B Presentation Torkcs Pasts by PARKER Alex

Nellimensions

Forum Overview Page

® Click a forum to open its overview page.
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T
CASEY Tim | Manage Center | Help | ConfactUs | Logout

NetDimensions
Talent Suite

Home Learning Center Personal Calendar Career Center | Workspace Connects Reports Teach

Forums » Course Information »

Course Feedback #

Course Feedback - Discussion about the courses

Results per Page: 25 v

Showing: 1-2o0f 2

How was the atmosphere? 2 Last updated 8/8/17 518 PM
by LEUNG Yiu-Kei on 8/8/17 12:19 PM Posts by K CP
How was the instructors? 4 Last updated 8/8/17 2:09 PM
by LEUNG Yiu-Kei on 8/8/17 12:23 PM Posts by LEUNG Yiu-Kei

Showing: 1-2o0f2

NetDimensions

® Click a thread in the forum to show its topic page.
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Forums » Course Information » Course Feedback »

How was the instructors?

SINGER Barry wrote on 8/8/17 12:23 P &
How was the instructors? Any good one?

= Email * Reply
4 Posts

BRADSHAW David wrote on 8/8/17 12:24 PM ¢

So so for mine

= Email * Reply

SINGER Barry wrote on 8/8/17 2:07 PM £« )
Tyrion is not bad.

= Email * Reply

BRADSHAW David wrote on 8/8/17 2:07 PM ﬁ
| don't like Littlefinger.

= Email * Reply

SINGER Barry wrote on 8/8/17 2:09 PM ﬁ
What'll happen to him?

= Email = Reply

Subscribe to a Forum

A Subscribe

* To view the list of subscribed forums, click & My Subscriptions 5 the main Forum page.

Farums

® To subscribe to a forum, click on its overview page.

A Subscribed Forums

Last updated B/8/17 6:18 PM

Course Feedback 2 6
Topics Posts by K CP
Last updated 611617 3:36 AM

General 4 6
Topics Posts by ZAHEER Ali

® To unsubscribe from a forum, click on its overview page. A confirmation
message is shown.

Replying to a specific post

A specific post can be replied to. The layout can indicate a maximum of 2 level of replies for that post.

Copyright © 2021, Learning Technologies Group, Inc. Page 8
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5 Posts
’ NETD Learner1 wrote on 6/19/17 3:04 PM
How long is a normal classroom session?

= Email + Reply

J NETD Admin1 wrote on 6/19/17 3:10 PM
It is about 2 hours.'?'

First level, reply
to NETD e

Learneri
= Email 4 Reply
’ NETD Learner1 wrote on 6/19/17 4:45 PM
Awesome'=/
-
; 7
E =3 -
Second level,
reply to NETD {
Admini

Functions regarding the Author of a Post

® \Writing E-mails to the Author

= Email

To do so, click the icon. The Users can write the email in a new window:

Copyright © 2021, Learning Technologies Group, Inc.
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Discussion Forum E-mail Reply

From: K CP (cpk)
To: NETD Learnert
cc

Search for a user e

File Attachment

Subject
ENROLLMENT PERIOD

Text

Any further comments?

® Viewing the Profile Summary of the Author
To do so, click the Author's name. The profile will be shown in a new window:

Profile Summary Recent Activity
K CP K CP replied to the forum topic
21 Hours Ago
User 1D CPK
) K CP enrolled in Acting Decisively
Job Title: AVP (_pc_ch_lach034).
A Week Ag
Organization: ALLisolo g9
. K CP started An Introduction to Project
E-malil cpk@cabbagepatch.com Mznagement (PROJO511).
vCard Download 4 Weeks Ago

K CP completed Feedback Behaviors
(_pc_Is_pags0601)
Employment Information 4 Weeks Ago
K CP enrolled in An Introduction to
Project Management (PROJ0511).
4 Weeks Ago

. K CP enrolled in Anticipating and
Contact Details Solving Problems as a Project
Champion (_pc_bi_pmbi00T7).

4 Weeks Ago

Education History

SPCA
Agricultural Management, BSc

Oct 2, 2000 - Jul 31, 2003

Work History (Total 0 year of experience)

Supporting Additional Features

The following new features can be added to the posts in the forum area using the WYSIWYG editor:

Copyright © 2021, Learning Technologies Group, Inc. Page 10
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Emoticons

Images

File attachments
Videos / YouTube links

’ NETD Learner1 wrote on 6/19/17 4:45 PM ‘&
‘_Awesome% =

~—- emoticons

Gl -
U N | S8— Picture

&= Email = Reply

NETD Learner1 wrote on 6/19/17 4:46 PM '&

& Email = Reply

, NETD Learner1 wrote on 6/19/17 4:47 PM ¢
Please see the attachment

% small.mpa ‘r-—_—{ file attach ments]

Click + New Topic in the overview page, or Reply below individual post to open the WYSIWYG editor.

POST A REPLY emoticons | ( Pictur

B 7 U 5 OpenSans ~ 10pt S| == =20

> ] (file attachments ] ( video ]
= 7 4 e

WYSIWYG editor '&

netd_admin1.jpg %X

Save Cancel
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Info
The topic titles and forum description have a maximum field lengths of 255 and 1000
characters respectively.

Managing Forums from the Admin Side

An Admin Side page is added for the Administrator to manage Discussions Forums.

® [ocation: Manage Center > COMMUNICATE > COMMUNITY MANAGER > Discussion
Forums

® The filter section provides the following criteria:

® Forum Name (Text field)
® Forum Category (Drop-down list showing the categories that the Users have the
permissions to access)

® This page lists the forums which the Users have Read or Write Permissions to. There are four
information columns:
® Forum Name
® Forum Category (Empty if not assigned)
® Created On (Creation time)
® Created By

Discussion Forums

Forum Name Forum Category

=3
Results per Page:| 10 v

Showing: 1-30of 3

Forum Name Forum Category Created On Created By

Classroom Equipments Course Comments Jun 19, 2017 3:02 PM CST NETD Admin1
Course Arrangement Course Comments Jun 19, 2017 3:01 PM CST NETD Admin1
System Setup System Related Jun 19, 2017 11:50 AM CST NETD Admin1

Showing: 1-30of 3

® There are a Bulk Action / Delete drop-down list and a + New Forum button.

Showing: 1 -3 of 3

Bulk Action |y Name Forum Category Created On Created By

Delete sroom Equipments Course Comments Jun 19, 2017 3:02 PM CST NETD Admint

Copyright © 2021, Learning Technologies Group, Inc. Page 12
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® The Gear icon for each individual forum provides the following functions:
Edit - View or Edit the selected forum

Open Forum - Open the forum in a new window

Permissions - Edit the permissions of the forum

Delete - Delete the forum

Showing: 1-3 of 3

Bulk Action ¥
Forum Mame Forum Category
Q? Classroom Equipments Course Comments
Edit Course Comments
Open Forum System Related
Permissions
Show |Delete
Permission

Standard permissions are available with Forums.

® Read Access Permission
® Unrestricted Access Permission
®* No Access Permission

Read Access Permission

® There is an Edit Forum button, but the Users cannot change or delete.

® The Users cannot delete the topics inside a forum.

® The Users cannot delete any posts by other users inside the forum. (The Users can still delete
their own posts inside the forum.)

® The Users can assign / use forums in courses.

Unrestricted Access Permission

There is an Edit Forum button, and the Users can change or delete.
The Users can delete the topics inside a forum.

The Users can delete any posts inside the forum.

The Users can assign / use forums in courses.

No Access Permission

® The Users might view the forum, but the Edit Forum button will not be displayed.
®* The Delete entire forum or Delete entire topic buttons will not be displayed for the Users. The
"Delete" link for the posts of other users will not be displayed, either.

Configuration Settings concerning the Post Authors in Forums

There are two settings in the Manage Center > SYSTEM > GENERAL SETTINGS > System
Configuration > Forum section concerning the Authors of Posts in Forums:

Copyright © 2021, Learning Technologies Group, Inc. Page 13
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® Enable option to write an e-mail to the author of a post
®* Enable option to view the Profile Summary of the author of a post

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected
category. When you click Save, the current customization_properties file is updated

Select a category

Forum v

You must save all changes before selecting another category.

Allow all users to create forums ) 4.6 9
Forum Update Nofification E-mail: Forum update = W 47 9
Forum Update Summary Notification E-mail: L i 131 9
Enable option to write an e-mail to the author of a post ] 121 @
Enable option to view the Profile Summary of the author of a post ] 121 @

Save

Enable option to write an e-mail to the author of a post

This feature (enabled by default) displays an Email button below the forum posts. Clicking this button
will open a form for the Users to email the author of the post.

5 Posts
, NETD Learner1 wrote on 6/19/17 3:04 PM 'ﬂl'
How long is a normal classroom session?
= Email = Reply
J NETD Admin1 wrote on 6/19/17 3:10 PM o
It is about 2 hou rsf

= Email = Reply

Enable option to view the Profile Summary of the author of a post

This feature (enabled by default) displays users' names in the forum as links. Clicking the links will open
their profile summaries.

Copyright © 2021, Learning Technologies Group, Inc. Page 14
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5 Posts

, NETD Learner1 rote on 6/19/17 3:04 PM 'l)

How long is a normal classroom session?

= Email * Reply
-~ -
J NETD Admin1 wrote on 6/19/17 3:10 FM 'I)
It is about 2 hours. &

= Email = Reply

Note: Whether users can see others' profile summaries depends on their standard user access
permissions, and the "Viewing Constraints" in the profiles.

Forum Notification E-mail
The system provides two types of Forum Notification E-mails:
® Forum Update Notification E-mail

® Every night, the Notification E-mail will automatically be sent to the "Default System User"
of the logical domain if the discussion forum has been updated in the past 24 hours.
® All updates since the sending of the last notification are picked up.

® Forum Update Summary Notification E-mail

® This Notification E-mail is sent per discussion forum if there had been any new posts

(new/updated topics or replies) within the last 24 hours.
® |tis sent as part of the daily task to all users who have subscribed to that forum.

In both E-mails, the links to the forum(s) (Open forum) and to unsubscribe from the forum(s) (Unsubsc
ribe forum) are included.

Managing Discussion Forum Categories

"Discussion Forum Categories" is under the Manage Center where the Administrators can control the
features and permissions of a forum category.

Discussion Forum Categories

Results per Page: 10 v

Showing: 1-3of 3

Bulk Action ¥ + Create New Category

“

[ | Name
Category A
Category B

Category C

Showing: 1-30f3

Copyright © 2021, Learning Technologies Group, Inc. Page 15
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Configuring Discussion Forum Categories

The following functions are available in the Discussion Forum Categories page.

+ Create New Category (Button)

Bulk Action (Under the pull-down menu "Bulk Action / Delete")

Delete (Under the pull-down menu "Bulk Action / Delete")

Under the "Gear" icon, the Users with Unrestricted Role Access can perform the following:

Edit - Edit the Category Name;

Permissions - Grant permissions;

Target Audience - Set the Audience for the Category;
Delete - Delete the Category.

Showng: 1-3073

Bulk Action *

 Bulk Action

Calegory A

-ﬁ- Category B

Permissions
Shows Target Audience

Coohle

Actions under the "Gear" Icon

® Edit - Edit the Category Name

Discussion Forum Categories »

Edit Forum Category

Name

Category B

® Permissions - Grant permissions for the Category in the Permission Selector window.

® Target Audience - Configure who can see the Forum Category in the Learners' front-end (i.e. C
onnects > Forums).

Copyright © 2021, Learning Technologies Group, Inc. Page 16
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® Delete - Delete the Category.

Forum Categories on the Learners' Side

®* The Forum Category - Target Audience feature decides if a forum category is visible in the
Learners' front-end (i.e. Connects > Forums).
* A Forum Category is also displayed if a user is enrolled to or assigned as a instructor to a course
having the category linked.
Permissions controls the visible categories of new forums a user can create at the front-end.
In the following cases, the Users needs to be added to the Target Audience to see the
Category at the forum front-end:
® The Users have Read/Write permission on the Category.
® The Users are not part of the Target Audience, or assigned as Instructors via a course
using the Category.
® The Users should be able to create / manage, and moderate forums inside the Category.

Permission in Discussion Forum Categories

1. No Access

®* The Users cannot see the Category in the "Discussion Forum Categories" managing

page.

® The Users cannot create new forums in this category even if it is visible to him in the
forum front-end.

®* The Users cannot assign the category to a module in the Catalog Editor.

2. Read Only Access

® The Users can see the Category listed in the "Discussion Forum Categories" managing
page. They can only view but not edit it.

® The Users can create new forums in this category.

® The Users can assign the Category to a module in the Catalog Editor.

3. Unrestricted Access

®* The Users can see the category listed in the "Discussion Forum Categories" managing
page. They can edit / delete and change permissions and the Target Audience.

® The Users can create new forums in this category.

® The Users can assign the Category to a module in the Catalog Editor.

E-malil

Configure E-mail

To configure global e-mail settings, first, specify the desired options in the Systems Configuration area.
To do so:

1.Access Manage Center > System > General Settings > System Configuration. The System
Configuration page appears. Select Mail from the drop down list.

2.The Mail section of the System Configuration screen appears.

Copyright © 2021, Learning Technologies Group, Inc. Page 17
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NetDimensions Talent Suite Manage Center & ADMINISTRATY n  Logout

OVERVIEW  LEARNING  TALENT COMMUNMICATE USERS REPORTS  SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category.
When you click Save, the current customization.properties file is updated.

Select A Category

Al [+]

You must save all changes before selecting another category.

Sort users by Last Name? il 46 @
Show Last Name first? ] 6 @
Enable UserlD in search ¥ 9.0 @
Default Pop-up Window Size width=800, height=700 46 @
Enforce Partitioning by Level 1 Organizations B 46 @
Allow completed courses to be reopened iz 6 @

S4B 4

3.Specify the desired configuration options.
4.Click Save at the bottom of the page.

5.Proceed to specify language options.

E-mail Configuration Options

Copyright © 2021, Learning Technologies Group, Inc. Page 18
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Option Description/Comments

Include iCalendar attachments |iCalendar attachments can be used to import
in enrollment and approval | scheduled course sessions into an external calendar
confirmation messages application. The start date, the end date, or both
must be specified before attachments are included.

New User Welcome E-mail: | The selected e-mail will automatically be sent to
users added to the system within the last 24 hours
each night. If this option is not configured, no
welcome e-mail will be sent

Forum Update Notification | The selected e-mail will automatically be sent to

Email: users in the discussion forum if the discussion forum
has been updated within the past 24 hours. No
specific types of updates are checked, therefore the
recipient should be a general moderator for the
forum.

The system default classroom | The course start reminder message will be based
session start reminder template: |upon this template selected from the E-mail
Template Editor.

Send Gentle Reminder to | The system automatically sends a reminder e-mail

Approver: to approvers who have not yet acted upon a
pending approval request. The specified e-mail
template will be used for the reminder.

# Days before course starts to |If this option is configured, the system will
send system reminder e-mail | automatically send an e-mail reminder, using the
selected template, ‘'n’ days before a course starts.

Configure E-mail Template Language

To configure the default language for e-mail templates:

1.Access Manage Center > Communicate > Email Manager > Reset system default e-mail
template language. Choose the desired language from the drop-down list.

L NetDimensions Talent Suite Manage Center & ADMINISTRATOR Systerm  Logout

OVERVIEW LEARNING TALENT  COMMUNICATE USERS REPORTS SYSTEM

Reset system default e-mail template language

Please note that any pfeviwgs changes to the system default e-mail templates will be lost
English |=

A A A AN A AN oV oF oF o¥ ¥ o8 & & & o &

2.Click Submit and the system will return an acknowledgement.

Sending E-mails from Catalog Editor

To send an email to all participants enrolled in a particular learning object:

1. Go to Manage Center> Learning > Catalog General Settings> Learning Module and launch
the learning object in the catalog editor

Copyright © 2021, Learning Technologies Group, Inc. Page 19
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2. Go to Session Properties and click on Participants in the menu

Catalog Editor ; 0 B o X

April 2021

Cort Taest (MOC-0030) Cart Test (Online)

ms‘“ﬂ 3 i
Firwl Mlama Lang Mo

Seasaon S#lup - e foliowing stera Balp you

10 delse B NFERGA (1% ] Sestyy

Showeng 1-2082

L Fanage

1. Geoop Emroll DALRIN, Feb 28 2073 st
:l Groug Trasseng Plan - ﬂ ¢ 049 AMCST  Appscably R =
= v Send E-mad
Ly
. = Feb 18 2013  Mu
» o USZAMCST Apghcayy “OMPIETED | —
Showng 1-20f2

[+°0F B

Russlts por Page 35 7

T

3. Click the gear button and the Send E-mail hyperlink appears. Clicking on that will prompt the

email screen to appear.

[EET
AR B, gt | Pt st )

A =]

ik bl Baviiie

Suhject

4. Enter your subject and message. If you need to attach a file to your email, click the File
Attachment hyperlink and select the desired file from the Repository Manager. After wh
Send.
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Event-triggered Notifications

To configure the LMS to automatically send a welcome message to a new user:

1.Go to Manage Center > Systems > General Settings > System Configuration.
2.Click the drop-down menu in Select a category and choose Mail. The Mail category appears.

System Configuration

Selwct a speciic configuration category from the drop-down menu bedow Subsegquent screens allow you o ¢dil the propertss associated with the selscted category

When you click Save. the cument customzation propedises file o wpdated

Select A Category

g Erroled Learmang Moduies
Records Transcnpt
F ooy

E cnat

] Salf Rageatrabon
Ol parymend

E Perormance Rinien
Gaals

A WV
E-Sigrature

s Sacunty Wanagerrant
Compatancy Mandger

ABzw User to el Overall Stabus to Combleted linslead of Fineshed Uil

iz atong

e

i

- rves module fiom actes kst

System Configuration

Select 8 specihc configuration calegory kom thae drop-down ménu below Subsequent scresnd Bliow you 10 8di the propeities pssccabed with the Selected calegory

When you clch Save. the cument customization properies fe iy updated

Sslect A Calagory

Wixi =]

You mwst sove ol changes belore selecting ancther Calegory

[ARY]

April 2021

i
[

366606 6660

45

50

a8

Inchuce &S alendar atlachments i enroliment and soproval confrmabon messages B 46 @
Dielrens $Cadenadnr Mot sbons sy Emad Arlachemantis) £ m
Add Course Description Te iCalendar Altachment & 56 @
The GMT cfset in iCalendar refects daylight saang tme adjusiments a 0@
Request responiad in oL slende T m
Hew User Wedcome E-mal mlﬂ 16 D
Fonem Update Notilcatson Emad mﬂ iT @
The System delsull classroam session slan mmwder lemplate M'ﬂ 46 .m
Sand Gentle Remindsr 1o Approver L..I'ﬂ 4% @
# Darys before course starts to send system remnder g-mad 10 {mun=1. man=9935) iB @
Combsew E-manl for To and CC Recigesnts 56 m

3.Click on the Select button by the "New User Welcome E-mail". Select the desired E-mail Template

from the E-mail Template Editor screen that opens in a new window.

WYSIWYG Editor for E-mails
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The WYSIWYG editor for e-mails allows formatting in the email template editor without the user having
to write HTML. To enable the WYSIWYG editor:

1.Click Manage Center > System > General Settings > System Configuration. The System
Configuration page appears.

YR W LN AR TR IEHT A A [T A BTy firRiesd

System Configuration

bt i bpes Tl By o gy Bam U S et Tt b LSRG B IEENE EEe yoed | S0 T FpEicEa Bl et v Rt E] Ry
WP e b Pk Wl g mel | e pleet rpfnlyn e s sl ol il

Bl d A Ll ey

- =)

i Pl s o g e 8 Sy aend b | ey

Bl e by |t | L] an {b
Biagem | gl Pim=sa Rigi ™ L] ik B
Ersitig Lnari) o sasech Ll L
Difmai Fop-up Windos Soe i 0 s e BT it (B
E i el g Wy |l 1 s f iy m ik P
B porrpiyead ¢ passa S b ieocened L ik B
Bt g iy R, TR reremps obila e S sl - LU
Al | P’ 1 B Ol 50 Wi 53 oot el | el o 1 i Peedl |} i) i | ik w

2.Under the General heading, click the box next to the Enable WYSIWYG Editor field.

PUMMDER 61 LNGAMEAt0N EXIended Lescrption Leveis an=0, Max=51)
Show links for RSS feeds =il

Exclude closed user accounts in repodts sat to be checked by dafault. ]

Enable WYSIANYG Edtor =l
Default Repon Type Training History (Exiemalj #
Fafanlt Rarnd Farmaak TRl Ml s -

3.Click Save at the bottom of the screen. The WYSIWYG editor will be available to all users using the
e-mail composer.

Send A Message

FE il galder Frided i @ Pl ol BT M T Tl Dl PR P P TP TRd 8 B 0N @ PErienaigs  ~ L

The WYSIWYG editor will also be available when editing e-mail templates. When using the editor with
e-mail templates, care must be taken to ensure e-mail template parameters and their enclosing curly
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brackets are kept as one unit. For example, to italicize the "participant name", participant_name
including the curly brackets - must be selected and italicized.

E-mall Template Editor | DR & T X
Tompintes Enbi B P LI OF S D B Sh O o BAROEINE maa-L LaOR (P8 Mol /iy 1 B80S Tod Pl D08 Ml 00 Sul-Rubon [ari =it
““th“ ey ek ilid al Cpyeied | Sed, @i laed = b edded euerg T e dasen | beloss
® [wfie 28 oot pbon Fope abor Ferersie Frpnedngd a5 age Dt Fow g Appamond Frrardioe =
& Dot s npf b VPr el Hooiie i Tglyeil b b [ aparilion Bipivesuien
& Cotinl E2d ATt Qv Pobmarrlid

w g i Bl palrmap s Mg eredd Pt 1

® [ty f Eraplemaes Apgnoegd Rt slion

® [l Ewgirrardl | snbrm i,

& (et | 5 et arand i abir This LF & resindsr that certificetisn sntiyied "icertificelion_ness)® is dus Ls s=pire on

» Cotin i [ e vt Fpnsing (ST LT DAL |06 _SupiTatl 166 Sats) .

w ot Al [ wplerard Vvalnled

w ol 4 [Bar] of Saripon Barader
B D rser Tervotimes

etrenal spproval link te mot svadledle in T wsar.

Doas | (pact iclpant mme)

Thaah yeu foF Poar SUTENLLOE.

The below is a sample e-mail that resulted from the above e-mail template:

Enrollment Confirmation

sara.ho@netdimensions.com
Sent:  Momn 471972010 5:53 PRA

Tor  sara.ho@netdimensions. com

o sara.ho@netdimensions, com

Dear sara ho,
Thank you for registering for “"Health and Safety in the Workplace I".

Flease log onto our e-learning site where you will find links to the course and to additional
course materials.

1. Log onto hitp:/ fwww.myelearningsite.com
2. Goto "My Courses”
3. Launch the course by clicking on the title

On completing the course, we would be very grateful if you could contribute to our
continuous improvement by filling in the evaluation

The e-Learning Team

HetDimeansions is a global enterprise solutions provider of performance, knowledge and
learning management systems. MetDimensions is committed to leadership in learning and
knowladge management technology, but more importantly, we are committed to delivering
global solutions that produce results for our clisnts.

Sample e-malil

Selecting BCC recipients in E-mail
The BCC field has been added to select recipients as BCC in the various email composers including

the internal Mailbox send mail view and the Appraisal Group Email view. The recipient sees that the
email was sent as a BCC and mail forwarding works with the BCC as well.

Copyright © 2021, Learning Technologies Group, Inc. Page 23



PeopleFluent Learning 21.04 System Administration April 2021

Send Message

To send extenal mail (e.g.. Intemet), your external e-mail address must be entered in the system. This can be done in Personalize -> User Administration

Note: This mail will be sent to the user's extemnal e-mail address
From

ADMINISTRATOR System (ndadmin)

To

cc

BCC

Subject

Email Template Search

The Email Template Editor search screen makes it easier for Administrators to find relevant templates,
sorting search results via sortable columns, pagination and a print option if users want to print out the

search results.
@ E-mail Tempiste Editor - Moils Firefox [ | ]

@ localhost 8090/ ckp/ serviet/ekp/EMAIL TEMPLATEFRAMES

E-mail Template Editor | oD@ia 2 X

B 8System Default Template Search
® Defaut Cartification Expiration Reminder P based
® Default Course Withdrawal Notification . .
® Default Enrollment Approval Reminder ! Pe
® Default Enrollment Approval Request R* Lists all names beginning with R
® Defaut Enrollment Apgroved Notification
® Defautt Enrollment Canfirmation
® Defautt Enrollment Denied Notification
® Default Enrollment Pending
= Default Enrollment Waitlisted
8 Defaut Session Cancellation Email LT Subject

You may enter a partial name me field 1o perform a case

uff Lists all names containing the string uff

® Default Session Changed Email
® Default Session Transler
# Default Start-of-Session Remander
= Scheduled Repot Natification m
B S User Templates
= ddHoe Assess Competency Expired Email
= APPRAISAL WORKFLOW TRAINING REQUEST
= Approval Experad Notification
= Checkiist item Owner Change
= Compslency Expiration Reminder Showing: 1 - 26 of 100
= Compatency Leammng Module Renswal
= Compstency Revocation E-mail
= Competency Revocation Grace Period
= Confirm Enrolled Email Tempiate (Test course_schedule)

Resuis per Page: | 25 =]

® Course Cancellation For Instructors ~ Subject

® Course Cancellation For Participants L

» Instructor Assigned to Class E-mail Tamplate AdHoc Assess Competency Expired Email AdHac Assess Campetency Expired Email
® Instructar Deassigned from Class E-mail Template

® Not-Yet-Accessed Reminder APPRAISAL WORKFLOW TRAINING REQUEST appraisal emsil trainingRequest Subject

® Session Completion Natification
= SUBMIT AGREED APPRAISAL
» SUBMIT PENDING APPRAISAL
» SUBMIT REVIEW APPRAISAL

» SUBMIT STARTED APPRAISAL Checkiist item Owner Change The checklist item Cwner Change

= Task Apgroval Reminder

Approval Expired Natification Approval Expired Natification

Compstency Expaation Reminder Competency Expiration Remindsr

Compatency Learning Module Renewal Compstancy Learning Module Renawal

Compatancy Revocation E-mail Competancy Revocation E-mail

Competency Revocation Grace Period Competency Resocation Grace Period

Confirm Enralled Email Template (Test course_schedule) Carfirm Enralled Email (Test course_schedule)

Course Cancellation For Instructaors Course Cancellation For Instructars

Course Cancellation For Participants Course Cancellation For Pasticipants

Default Cetification Expiration Reminder Certification Expiration Reminder -

Email Template Editor Search Revamp

News Functions

The news function not only allows you to distribute news but also send notices, publicize the
availability of new courses, distribute surveys, send reminders or make announcements, for
example, regarding new login procedures.

News announcements may:

® Be targeted at specific groups of people including people in specific organizations, who joined
the organization during a specific period of time

® Appear in the Knowledge Centers of specific learning modules

® Appear in the login page
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® Appear in the News panel on the Home page (when the user's Enable new Ul setting is set to Ye
S).

® Appear in the News widget on the Widget page (The Widget page is the default home page
when the user's Enable new Ul setting is set to No).

® Be hidden from view

You may also specify whether to keep or automatically delete a news item at a specific date, the date at
which a news item should no longer appear (which may be different from an automatic deletion date),
or who has permission to read or edit the news item.

Targeting News Recipients

The News function allows you to broadcast messages targeted to specific audiences so that you can,
for example:

® Easily circulate:
® Assignments
® Files
* Newsletters
® Course materials
®* Forms and/or Surveys or evaluations to students enrolled in a particular class
® Distribute information to new employees or employees who joined the organization during
specific dates in time.
® Circulate drafts of files to entire groups of people at once (for their review, comment and
amendment).

The LMS allows you to provide read or write access to news announcements so that predetermined
individuals or groups of individuals (defined by role, organization, or other criteria) may review and/or
edit information contained in these announcements. You can choose where to display news
announcements - in the Competency Center, Knowledge Center, Home or Widget page - and you can
even make announcements available to persons before they log on to the LMS by displaying the
announcements in the login page.

News Articles in the User's Preferred Language

News articles can be presented to users in multiple languages according to the language bundles
added for them. The article's title, teaser and main text can be translated. When a user with a preferred
language opens the News panel on the home page, any articles that have a language bundle matching
their preferred language are shown in that language.

If a news article doesn’t have a language bundle matching the user's preferred language, a more
generic version of the language can be used; for example, pt (Portuguese) instead of pt-BR (Brazilian
Portuguese). If a more generic version of a language variant is also not available, the news article is
shown in the primary language defined for the user's Logical Domain.

Display and Preview Related Questions

How do | hide a News article from displaying to users until it is ready?

When creating a new News article, set Display Status to Do Not Automatically Show. When you
are ready to show the article set Display Status to Automatically Show Until Expiration.

How do | preview a News article?

To preview news articles, click the Preview button at the bottom of the Edit tab. Note that you
must save articles first before you can preview them.

Set up, Maintain and Update News Function
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To set up, maintain, or update news functions:
1.Access the News Manager.
2.Create News Categories.

You should first consider the purposes for which you want information to be sent and create
categories accordingly. For instance, if you want to use the LMS's News functions to distribute
announcements to students enrolled in class, you may want to create a 'Class Announcements'
category. Similarly, if you want to use the News function to distribute information to new
employees or send out company news, you may want to create 'New Employee Announcement'
and 'Company News' categories.

3.Create a news article (announcements, etc.) Note: that you can attach files (e.g. surveys, documents,
graphs, etc.) to this article.

4.Choose who should receive this article and where the article is to be displayed in the Edit Article
Targeted Audience page.

5.Specify who has read and/or write access to the news item then edit and update the news item as
required.

Creating a News Category

To create a news category:

1.G to Manage Center > Communicate > News Manager > News Category Configuration. The
News Category Configuration page appears.

L NetDimensions Talent Suite Manage Center & MOLINA Alon  Loge

OVERVIEW LEARMING TALENT COMMUNICATE USERS REPORTS SYSTEM

News Category Configuration

The list below indicates those news categories currently canﬁiured Generally speaking. news cateqgories are used to create an initial classification for the type of
news article. To add, update, or delete an entry. fill in the blank and click the appropnate button

News Category Name Company Events =]

New Name: | |

Update Selection [l Delete Selection | Permissions

2.Enter the new category name in the New Name field.

3.Click Add. An acknowledgement screen appears.

News Articles

News Articles are managed at Manage Center > Communicate > News Manager > News Articles:
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Peop’le-F.fuent

Manage Center

Overview Talent Communicate

Learning

Reports

News Articles

Title/Teaser Text Search Category Status
ALL v ALL v
Beginning Post Date
g Jul 12, 2019 m tj Include expired news articles

Showing: 1-3 of 3

Bulk Action ¥
Title
<marquee>NatDimensions Iintegrates with market-leading authoring t0ol/marquee>
Greater user flexibility a key factor in NetDimensions Talent Suite 13.1

NetDimensions Ranked as a Leader in 2017 Aragon Research Globe™ for Corporate Learning

Creating a News Article

Click Create News Article.

[ ]
PeopleFluent

Manage Center

Overview Leaming Talent Communicate Users Reports

Date Posted

Jun 28, 2017

Qct 14, 2017

Oct 14, 2017

Status.
Show until expiration
Show until expiration

Show until expiration

April 2021

& HO Sara  Logout

Results per Page: | 25 ¥

Display order
75
50

40

& HO Sara

News Articles »

News Editor

Editnews Target Audience Preview

Madify the overall properties as required below. You can enter a file attachment as well as directly enter ney

non-blank, an icon will be added to the article display to permit the download. A sample di

REMARK: The maximum length of the teaser is 255 characlers

Expiration Date: | 0 11 2019 o

Display status: Do Not Automatically Show v

Type: News Display format:

News Category: Company Events v Display order: 50
Language Multi-Language v

Auto Delete Date: e.q.Jul 12, 2019 i:|

Automatically Delete?
Title (Required):

Picture URL:

File Attachment URL:

Survey/Feedback: Pol @

Teaser:

Text: B 7 U S

arial ~  10pt = =Hv =

Permissions

Configure the news article properties:

Copyright © 2021, Learning Technologies Group, Inc.

text into the t
uld be Tpreview

Headline Title and Teaser ¥

scolrepository/

(1-100, where 100 will be displayed first)

Do Mot Delete b

<t field (i.e., type or cut and paste). If the attachment URL is
{documents/myfile. doc’
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n

S

7.
8.
9.

Enter an Expiration Date if applicable.

Select the News Category.

Indicate whether you want the article not to display after the expiration date (that is, Display
Status).

Choose the display format.

Choose a display priority (that is, Display Order). To display this article ahead of other articles
enter a relative display order from 1 to 100 whereby the larger the number, the greater its display
prominence (that is, An article with a display order of 100 is displayed first).

If you want to automatically delete the article on a specific date (which is different from setting an
Expiration Date), enter a delete date in the Auto Delete Date field and indicate that you want the
article deleted in the Automatically Delete? field.

Enter the title, teaser and text contents in the Title, Teaser and Text fields respectively.

Attach any desired files, surveys or pictures.

Click Save.

Click Preview to ensure the news item displays the way you want.

Associate a Survey with a News Article

To associate a survey with a new article:

1.

2.

Select a Survey/Feedback.

Auto Delete Date: | 4 chacifiad ) Automatically Delete? | Do Mot Delete E”
Title (Required): ‘ Holiday on Feb 10, 2013 ‘
Picture URL: ‘ feurrentpreview/nd/fresco/repository/EKP000001601. pdf ‘

FiIeAnachmentURL:‘ ‘
Survey/Feedback: | ‘ Ol Pall @

Enter a short summary or abstract in the Teaser box. The teaser will appear, for example, on the
Widget page. Note that this display will be dependent on the display format chosen.
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3. Enter descriptive details in the Text box. The text appears when a user wants to retrieve details
on the article.

111
e
111

Text: B JF U #¢ | FontFamily || FontSize - | A -7 . |HrmL
ol L ]

4. Click Save to keep the changes.

WYSIWYG Editor for News Article

The WYSIWYG Editor for News Article allows formatting in the news editor without the user having to
write HTML. To enable the rich text editor:

1.Go to Manage Center > System > General Settings > System Configuration. The System

Configuration page appears.

2.Scroll down to the Enable WYSIWYG Editor field and click the checkbox.
([Enable wWysnave Editor |‘ |@@|‘

Access Permissions

This section teaches you to specify the person who can access and edit the news item to allow.

Procedures

To define or modify read or write access rights to a news article:

1. After you have created the news article and specified the target audience, click the Permissions but
ton at the top of either the Edit Article Targeted Audience or the Create/Edit News Article pages.

2. The Permission Selector screen appears.

3. Before giving permission to a user or group of users, you need to select first the type of access you
want to give to the user. There two types of access you can give to a user, namely;

® Read Access
®* Write Access
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Permission Selector

Use the links below to select the users, user groups. organizations, and roles that can access this object.

REEL NPt Unrestricted Access

A

In addition ta the previously selected users, view permissions will be granted to anyone who meets
All of the following criteria

"%/ One of the following criteria

Add criteria selector:  User Group v

Save | Close

4. After selecting the access type, you can now select the user(s) to whom the access permission will be
granted. Click the Users link.

Permission Selector

Use the links below to select the users, user groups. organizations, and roles that can access this object.

REEL R0 [Pt Lnrestricted Access

Users

A

In addition ta the previously selected users, view permissions will be granted to anyone who meets
All of the following criteria

'®!/0ne of the following criteria

Add criteria selector:  User Group r

Save | Close

5.This opens the menu for selecting user.
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Selector
User ID First Name Last Name
Role Organization User Group
All v

p" Specify Additional Attributes ," UserlD Direct Entry Form

Results: 0 Selected: 0

Horizontal View

April 2021

In addition to the selected users, view permission can also be granted to anyone who meets the

following criteria:

® All of the following criteria

® This means that viewing permission can be granted to all users belongs to the criteria defi
ned in the Add criteria selector. For instance that user added the criteria Role and Organi

zation as shown in the image below.

® This means that the user must belong to the roles AND organization in order for the user

to access the permission to view the report.
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Permission Selector

Usze the links below to select the users, user groups, organwizations, and roles that can access this object

Read Only Access Unrestncted Access

Users

In addition to the previously selectied users, view permissions will be granted to anyone who meels
All of the following critana
= One of the followsng criteria

Add crtena selector: | Uiser Group v ﬁ

User Groups Q
Role o
Organization o

Includs (‘.Irgan izabons

Exclude Organizations

e

® One of the following criteria

® This means that viewing permission can be granted to all users belongs to any of the
criteria defined in the Add criteria selector.

® This means that the user must belong to the roles OR organization in order for the user to
access the permission to view the report.

® Add criteria selector

® This allows you to add criteria. To add the criteria, click the selector dropdown button and
then select the preferred criteria.

Note: For every selected criterion, a criterion box will be displayed. To select a specific user, group or
organization that belongs to the criteria, click the link positioned at the right top of each box. See the
procedure in the Appendix section on how to select a user, group or an organization.

Target Audience for News

A news article can be distributed either to all users or to a very specific set (or subset) of recipients.
For instance, you can:

® Show the article to all users
® Display news articles on the login page (if the login page has been appropriately configured)
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® Display the news article on the users' Home or Widget page, or Career Center
You may target news items to:

® Organization Units

® Learning Modules (that is, only users that are using the selected module will get the news)

® Catalogs, so that users with access to the selected catalogs will get the news (for example, new
courses available)

® Specific user attributes

® Knowledge Centers. You can select courses or learning programs so that the news article will
show in their respective Knowledge Center's news area.

After creating the news article you can define a target group by specifying a target set, then narrowing
this distribution list by specifying additional recipient subsets. For example, if an article is to be targeted
to users in Department 1 and Department 2 taking Learning Program Z who are classified under
Attribute X, you would specify:

1. Department 1 and Department 2 in the Organization field
2. Zin the Learning Module field
3. Xin the User Attribute field

The LMS also allows you to specify multiple options within each field or leave fields blank.

To define a target audience go to the Target Audience tab of the news article:

> |
PeopleFluent
" Manage Center T

Laaming Tabanit

News Editor

Edlhi repars. Targat Audiencs Prawies

Shor ress arthcla on:

Additionally shaw on

Targets §)

®* You may specify public access (that is, click the Show this news to all users? box). However,
note that if an article is marked as public, it will be sent to ALL users no matter which groups are
selected.

®* You also may indicate whether to display this news item in the login page (though the login page
must first be configured to support news display).

® From here you may choose which organizations as well as which students (of specified courses)
should receive this message. If an organization is specified, Administrators can specify whether
to display the news article to the users of that specific organization or its child organization. The
option is selected by default. If it is unchecked, the news article will be displayed only to the
specific organizations, which excludes child organizations.
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® You may also specify subset recipients and target Knowledge Centers (that is, the Knowledge

Centers and even employees who joined during a specific set of dates). Note: With regards to
Knowledge Centers, if you do not choose any learning module, the article will not be shown in
any Knowledge Center.

® You can select User Groups.

Quick Poll

The LMS provides the ability to attach a poll to a news article. A poll is simply a survey-type exam
containing one multiple choice question useful for gauging informal opinions from users. The poll will be
presented in the Quick Poll widget and once responded to, the current poll results are displayed
immediately in the form of a bar chart.

News articles with a poll attached do not appear in the News panel on the home page when the
user has the Enable New Ul set to Yes in their profile.

To create a Quick Poll:

1.
2.

Go to Manage Center > Learning > Exam and Question Manager > Questions
Create Question

a. It must be of type "Multiple Choice"

b. "Allow only one answer?" should be set to "Yes"
Go to Manage Center > Learning > Exam and Question Manager > Exams
Create Exam

a. It must be of type "Survey"

b. It must have a single fixed section containing your poll question
Go to Manage Center > Communicate > News Manager > News Articles
Create News Article

News Editor

Permissions

SIEVEEN  Target Audience  Preview

Modify the overall properties as required below. You can enter a file attachment as well as directly enter news text into the text field (i.e. type or cut and paste). If the
attachment URL is non-blank, an icon will be added to the article display to permit the download. A sample download URL could be
“lcurrentpreview/ndffresco/re pository/documents/myfile. doc’

REMARK: The maximum length of the teaser is 255 characters.

Entered By: MOLINA Alon (NETDALON) Date Entered: Feb §, 2013

Last Updated By: MOLINA Alon (NETDALON) Last Updated: Feb 8, 2013

Expiration Date: ar 1 E

Display Status: Do Mot Automatically Shaw [=] Display Format: Headline Title and Teaser []
News Category: Holiday Events |z| Display Order: 0 (1-100 where 100 will be displayed first)
Auto Delete Date: E @ Automatically Delete? | pg pot Dalete |Z|

Title Requilred). Holiday on Feb 10, 2013 |

Picture URL: feurrentpreview/nd/frescalrepository/EKP000001601. pdf |

File Attachment URL: | Select Il Reset
Survey/Feedback:

Teaser: Chinese New Year

Configure the display settings
Enter a Title

Enable "Poll" checkbox

Select the survey

Configure the Target Audience

Pooo
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7. If not done already, add the Quick Poll widget to the active Home or Widget page:
a. Go to Manage Center > System > General Settings > Home Page Manager
b. Edit the Home or Widget page the quick poll widget should appear on
c. Drag the Quick Poll widget from the library to an appropriate position on the template

Once setup correctly, the Quick Poll widget will present the poll to targeted users:

29 PeopleFluent

Home
Quick Poll Enrcliments Enrcliments
* e 1] ]
L) ‘ -
e &
i 4 .
Na
-idllnﬁ-
Enrcliments
. De2aui Public Catalog
.J,[':., Ll R
Enralimants KT Bamoi "

Sample wAPT Course

Training Progiess

Each user can respond to the poll once only and on responding, the current poll result will be displayed
as percentages:

- PeopleFluent

Leaming Canies Eeranral {adend anser Conler Werknpaoe

Homa
CHsck Pall Enralimants Enrodiments
& o (1] 8
L3 3 a
8
E -. ‘ :
= ko). e
R T
. D420 Public Catakeg
.J Y. & = L e
' .' g oo
_— =
Enrollments HETF

Sampie wAPT Course

Training Progress

® The number of responses per question choice can be viewed via the R304 report.
® The news article which is associated with the poll will not appear on the login page or in other
places where news articles are expected to appear.

The Message Board

(Available for Performance and Learning only)

To post or edit messages on the Message board, go to Manage
Center > COMMUNICATE > COMMUNITY MANAGER > Message Board Maintenance.
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1. To edit a message, click on the desired message board item; or click + Create New Message to
write a new one:

-
Proplefluent

L] Manage Cenber

Message Board Maintenance

Bulk: Actions ™ 4 Crealn New Massage

Subect Exphvation Ouigimator Diste Posted

2. In the Edit Message Board Item and Save:

L] Manage Certer

Chrarviow Livarring

Edit Message Board Item

Note
There is no access to the message board from the Connect menu. Users can only access the
message board to see messages by going directly to the URL ending ?TX=LISTBLTNS.

Login and Password Configuration

Login and password configuration involves, among other things, specifying:

® Limits to the number of login attempts
® Password standards

Configure Login and Password Options

To configure login and password options:

1. Access Manage Center > System > General Settings > System Configuration. The System
Configuration page appears.

2. Select Security Management from the drop-down list. The Security Management section of the
System Configuration screen appears.

3. Specify the desired configuration options.

4. Click Save at the bottom of the page.

5. Proceed to specify login reminders.
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Login Notifications Configuration

System Configuration > General > Enable Login Notifications allows Administrators to
enable/disable the login popup. The Login Notifications page will be displayed after authentication if any

of the following apply:

1. Blocker Deadline Alert
2. Behind Progress Alert
3. Session Selection Needed

Concurrent Login

System Configuration > Security Management > Advanced: Allow Concurrent Logins controls
whether multiple concurrent logins with the same user ID are allowed.

Once concurrent logins are disabled, any users having active session must choose to terminate their
present one before they can be able to log in again.

Message

Unable to log in because the same user ID has already logged in.

oo sesons | e

® Sometimes Users are not aware that they still have an active session because they may have

closed the browser without logging out properly.
® This "Terminate Sessions" feature will be valid for only 20 seconds after the attempted login for

security reasons. If the login exceeds this time limit, an error message: "Token timeout. Please
go back and try to login again" will be shown.

Persistent Login for 30 Days

Users can be kept log-in in a session for 30 days by checking System Configuration > General > Kee
p users logged in for 30 days. Once enabled, a persistent HTTP cookie will be set up when the Users

log in. It is set to expire after 30 days, and will be cleared if the Users explicitly log out. This cookie is
secure only if the login takes place over a secure connection.

This feature works for primary login mechanism from both local login or SSO. It is disabled by default.
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Configure a Login Reminder

You may configure the LMS to send a login reminder to users who have not logged in for a number of
days, or send this reminder on a specific date. To configure a login reminder:

1.Access Manage Center > System > System Support Functions > Login Reminder. The Login
Reminder page appears.

OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS REPORTS  SYSTEM

Login Reminder

Mote: the next login reminder date will be automatically updated by the system after sending out reminders: reset the next reminder date to disable the sending of
login reminders

2
Mext Login Reminder Date Mot . E 3
Login reminder repetition (# of days, 0-never repeat) 0 {min=0, max=99)
Send login reminder to users not logged on for (¥ of days, O-never logged on) | 5 (min=0, max=98)

Login reminder e-mail:

@]

2.To configure a reminder for a specific date, click the Calendar icon.
3.Select the desired date using the date picker
4.Specify the number of login reminders (if desired) in the Login reminder repetition field.

5.You may also configure the LMS to send a reminder e-mail for users who have not logged on for a

certain number of days by entering the appropriate figure in the Send login reminder to users not
logged on for field.

6.Select the login message by clicking the Select icon. The E-mail Template Editor appears in a new
window.

E-mail Template Editor | DRk 2 X%

Templates S0 Message

E"'[ﬁ Systern Default

E‘“Qﬁ UserTemplates E-mail Template EditorFirst, select an E-mail Template on the left panel for editing. Click the Create
hutton on the top panel to create a new E-mail Temnplate.

7.Choose the desired template from the list on the left.

8.Click the Select icon at the top of the E-mail Template Properties window.

E-mail Template Editor | Select D & [&]|2 %

The desired E-mail message appears in the Login Reminder page.
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OVERVIEW  LEARNING  TALENT  COMMUNICATE USERS REPORTS = SYSTEM

Login Reminder

Mote: the next login reminder date will be automatically updated by the system after sending out reminders; reset the next reminder date to disable the sending of
login reminders

Mext Login Reminder Date Thia F >
Login reminder repetition (# of days, O-never repeat) 0 ‘|min=0 max=99)
Send login reminder to users not logged on for {# of days, O-never logged on) | 3 iimin=0. max=99)

Login reminder e-mail:

@]
=

9.Click Save.

10.Click Back to return to the System Administration Manager screen.

Allow e-mail-based user log-in

If unchecked, the "Allow e-mail-based user log-in" settings can force people to have to use their user
ID. This is useful if the LMS system administrator is not enforcing unique email addresses for users.
(e.g. multiple users may share a group email address)

Note: By default, this option is checked.

Using a field other than user ID as login identifier

It is now possible to use a field other than user ID as the identifier used at login, both for local login and
SAML single sign-on. To do this, configure the aut henti cati on. keyFi el d property in the / VEB- | N
F/ conf/ ekp. properti es file. Allowed values are as follows.

Field aut henti cation. keyFi el d
User ID (default) User| D
Email address Emai |

User attribute 1 UserAttrl
User attribute 2 UserAttr2
User attribute 3 User Attr3
User attribute 4 User Attr4
User attribute 5 User Attr5
User attribute 6 User Attré6
User attribute 7 User Attr7
User attribute 8 UserAttr8

User attribute UA- { | abel } (for example if the attribute extension label is MyAttributeExtensi
extension on then use UA- YAt t ri but eExt ensi on)

Note that with the exception of user ID, it is not guaranteed that these fields will have unique values.
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Login using any of these fields will fail unless there is exactly one user account with the appropriate
field value.

Impact on SAML single sign-on

The specified field is used in place of User | Dto match the LMS account. The identity provider will
need to provide a value for the corresponding field; it need not provide a value for User | Dif this is not
being used as the identifier.

You should not enable updates for a field that is being used as the identifier. For example the following
configuration would be invalid.

# Invalid configuration
aut henti cati on. keyFi el d=Enai |
aut hentication.attribute. Email . al | owlpdat e=true

Impact on local login

The supplied login name is first checked against the user ID as normal. If there's no active account with
the appropriate user ID, and a different field is specified for aut hent i cati on. keyFi el d, then the
LMS will look for a user account with the appropriate value for the specified field, and will use it only if
there is exactly one account with the appropriate value.

Password Encryption

The LMS password encryption function generates an encrypted password to replace clear text
password in the ekp.properties file.
To generate an encrypted password:

1.Access Manage Center > System > System Utilities > Encrypt Password. The Encrypt Password
page appears.

" NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Encrypt Password

Input the password below to generate encrypted password

2.Enter the password in both the Password and Re-enter fields. Click Submit. The application returns
a message.
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Setthe encrpted database passwaord in the ekp.propedies as fallows:
default.encryptedFassword=25E158C1E3FBESFBE43340DA1 03ATIFEEE

Then remove the default.password entry that contains the clear text password

Note the password generated in the default.encryptedPassword field.

From here you will need to set the ekp.properties file with the new default password and remove the
default.password entry containing the clear text password.

Support Passwords Defined in ekp.properties in Encrypted Form

The following password fields that can be defined in ekp.properties now support an encrypted form:

® |dap.activeDirectoryPassword
® archive.password

An encrypted password can be generated by the Encrypt Password Function that binds to the license.
As usual, if the license needs to be replaced whether because of an upgrade or a license extension, the
defined encrypted password will need to be commented out before replacing the license then use the
Encrypt Password function to generate the encrypted password with the new license deployed and
update it to the ekp.properties.

JNDI-based LDAP password authentication

JNDI environment properties

Administrators can configure arbitrary environment properties in / EB- | NF/ conf / ekp. properti es
when using JNDI-based LDAP password authentication. Simply prefix the property name with | dap. j n
di . (to configure a default for all directory services), or with | dap. j ndi {i ndex}. (to configure for a
specific directory service, for example | dap. j ndi 1. to configure for directory service 1).

Most significantly, this makes it possible to secure the LDAP connections using SSL (sometimes
referred to as “LDAPS”). This can be configured in either of the following ways:

® Specifying a security protocol

Administrators can explicitly specify that SSL be used as the security protocol. The relevant JNDI
property name is j ava. nami ng. securi ty. prot ocol . Therefore, to specify this as the default for all
directory services they would use the following.

| dap. j ndi . java. nanmi ng. security. protocol =ssl
To specify that SSL be used for directory service 1 you would use the following.

| dap. j ndi 1.java. nam ng. security. protocol =ssl

® Specifying an LDAPS provider URL
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Alternatively, you can specify a provider URL using the LDAPS scheme. The relevant JNDI property
name for the provider URL is j ava. nami ng. provi der . ur| . Therefore, to configure an LDAPS URL
for directory service 1 you would use something like the following (for | ocal host on port 636). (The
raw value is | daps: //1 ocal host: 636; note the use of the backslash to escape the colon characters
as per the conventions for . properti es files.)

| dap. j ndi 1.java. nam ng. provi der. url =l daps\://| ocal host\: 636
If you explicitly specify the provider URL there's no need to separately specify the host and port for the
directory service.

Requiring JNDI for LDAP password authentication

The | dap. usedndi property is an alias for the | dap. useActi veDi r ect ory property. Itis
recommend to enable this regardless of whether the directory service uses Active Directory.

Background Task Monitor
The Background Task Monitor lists background tasks that have executed, are executing, and are

pending for execution since the last system startup. It is located under Manage Center > System >
Status and Logs > Background Task Monitor.

Note: Appropriate Role access control is required to access this page.

# ' NetDimensions Talent Suite Manage Center & ADMINISTR/ stem  Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Background Task Monitor

[C] Show My Task Only

Results psr Page: 25[=]|
Cachelnitializer SYSTEM Feb 5, 2014 11:26 AM CST Terminated Result Log

Showing: 1-1 of 1

Background Processing of Enrollment Migration
When an Administrator publishes a new revision for a course, it involves many back-end transactions

including the migration of existing enrollment records. These are performed in the background and the
result can be seen in the Background Task Monitor:
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#  NetDime alent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS

Background Task Monitor

] Show My Task Only

SYSTEM

Results per Paga: 25|Z|

Result Log

CompetencyRevocationByRevisionTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 5:42 PM CST Terminated Result Log
LEnmIIrnentCourseReﬂaiunMigmtionTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 5:42 PM CST Terminated Result Log]

CompetencyCompletionForUserTask SYSTEM Feb 7, 2014 4:34 PM CST Terminated Result Log

CompetencyCompletionForUsarTask ADMINISTRATOR System (ndadmin) Feb 7, 2014 4:33 PM CST Terminated Result Log

InvalidateActivaSessions ADMINISTRATOR System (ndadmin) Feb 7, 2014 4:28 PM CST Terminated Result Log

Cachelnitializer SYSTEM Feb 7, 2014 4:20 PM CST Terminated Result Lag

Showing: 1-6 of 6

Administrators can view the result of enrollments migration using the Background Task Monitor

Status and Logs

Users and Security

Systems Administrators can query the system to retrieve user-related information including:

® User logins
® Violations
® Audit settings

View User-related Information

To access user-related information such as a list of users currently logged into the system or violations:
(i.e. unauthorized log in attempts) Access Manage Center > System > Status and Logs > User

Sessions. The User Sessions screen appears.
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View Violations

To access violation statistics to view a list of failed log in attempts or other violations access Manage >
System > Status and Logs > Access Violation Reports. The Access Violation Reports screen
appears.

Talent Suite Manage Center £ ADMINIS Logout

OVERVIEW  LEARNING TALENT COMMUNICATE USERS REPORTS  SYSTEM

Access Violation Report

Mote that those valid user accounts in which the maximum number of failed logon attempts are are y
These suspended accounts must be re-activated in the User Editor before they can be used again

Start Date End Date
[not specified) [5] # | (not specified) ]
Filter

Results per page: | 10 E

N T TP T e ey ey

Feb 12, 2013 2:54 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 2:51 PM CST ndadmin System Administrator Irwalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Fab 12, 2013 2:23 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0-0:0:0-1 0:0-0:0-0:0-0:1
Feb 12, 2013 12:02 PM CST empnol02  gm2 sample2 Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 12, 2013 11:33 AM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 11, 2013 2:03 PM CST empnol01  gmi sample1 Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 11, 2013 10:28 AM CST ndadmin System Administrator Irvalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 8, 2013 5:54 PM CST ndadmin System Administrator Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 8. 2013 5:19 PM CST empno010  gmi0 sample10 Invalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1
Feb 8, 2013 4:51 PM CST ndadmin System Administrator Irvalid Login Attempt 0:0:0:0:0:0:0:1 0:0:0:0:0:0:0:1

Showing: 1- 10 of 11 .n

Performance-related Information

Systems Administrators can retrieve data for performance analysis purposes including:

® Usage statistics
®* Response times

Copyright © 2021, Learning Technologies Group, Inc. Page 44



PeopleFluent Learning 21.04 System Administration

View Systems Statistics

April 2021

To view performance related systems statistics, access Manage Center > System > System
Statistics > System Activity Statistics. The System Activity Statistics page appears.

#  NetDimensions Talent Suite Manage Center & ADMINISTRAT
OVERVIEW LEARMING TALENT COMMUNICATE USERS REPORTS SYSTEM
System Activity Statistics
Class path: G:\nd\Tomcat 6.0'\bin\bootstrap.jar
Class Version: 50.0
Home: G:\Program Files\Java\jre6
Vendor: Sun Microsystams Inc.
Version: 1.6.0_25
Server Name: localhost
Web Software: Apache Tomecat/6.0.26
Listen Part: 8080
Document Root: G:\nd\Tomeat 6.0%webappshekpd0L
Maximum Inactive Interval: 240 minutes
Bootup Time: Feb 15, 2013 4:52 PM CST
Current Server Time: Feb 15, 2013 5:21 PM CST
Product: NetDimensions Talent Suite (Exams. e-leaming. Learning. Performance)
Varsion: Release 9.0.0.1010 STANDARD (Node: 1)

Scroll down to view relevant Operation Statistics.

Qperational Statistics

Activity Since Bootup Activity Since Reset
Feb 15, 2013 4:52 PM CST

# of Page Hits: 46 46
Max # Concurrent Sessions: 1 1
# of Security Violations: 0 0
# of System Errors: 0 0
# of Duplicate TXs: 0 0
# of Indexing Operations: 210 2/0
# of mEKP Requests Received: 0 0
# of MEKP Requests Sent: 0 0

From this page you may view the LMS build information, License- related details as well as:

Java Runtime Login Stats Security Servlet

Classpath: Current # Active Users: # of Requests:

Class Version: # of Logins: Total Size of Data
Returned:

Home: # of Login Failures: Cached URL Map
Size:

Vendor: # of Password Changes: Operational
Statistics
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Catalog Editor
Startups:

Exam Editor
Startups:

User Editor
Startups:

# of File Uploads:
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Version:

System Environment

Bootup Time:

Current Server Time:

LMS Version:

Mode:

Max File Upload Size:

Global Auto-Enrol

Activation Timestamp:

Max Page Size (Bytes):

Daily Event Handler

Start Time:

License Information

Serial Number:

Customer Name:

Concurrent Users:

Network Users:

LMS Feature Level:

Languages Allowed:

Expiry Date:

IP Address:

Allow to change browser
title:

# of New Accounts
Created:

Enrolment Stats

Total Module Enrolments:

Total Learning Program
Enrolments:

Total LP Module
Enrolments:

Enrolments Needing An
Approval;

Enrolments Waitlisted:
# of Enrolment Failures:
Withdrawals:
Removals:

Auto Assign Module
Enrolments:

Auto Assign LP
Enrolments:

Auto-Enrol Queue # of

Users/Criteria Scanned:

Auto-Enrol Queue Size -

Online: Max/ Offline: Max :

Web Server

Server Name:

Web Software:

Listen Port:

Document Root:

Maximum Inactive Interval:
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# of Page Hits:

Max # Concurrent
Sessions:

# of Security
Violations:

# of System Errors:

# of Indexing
Operations:

Knowledge Center
Stats

Knowledge Center
Hits:

Cached Knowledge
Center Hits:

# of Module
Startups:

# of Program
Evaluations:

Contact the
Instructor Hits:

Contact My
Learning Group
Hits:

# of Tests Taken:

# of Notebook Page
Hits:

Catalog Stats

Catalog Module
Description Hits:

Catalog Searches:

Peer Comment Hits:

New Peer Comment
Postings:

Catalog Stats

April 2021

#of Report Startups:

# of Report Wizard
Startups:

# of Real-Time
Report Startups:

# of Scheduled
Report Startups:

# of Reports Denied:

Mail Activity Stats

# of External Mail
Msgs Sent:

# of Internal Mail
Msgs Sent:

Mail Queue Depth:

Failed Requests:

Use External Mail:

Misc. Activity Stats

# Home Page Hits:

# of Transcript Page
Hits:

# of Learning Plan
Page Hits:

# of News Page
Hits:

Forum.Chat Stats

# of Forum
Invocations:

# of Forum Page
Hits:

New Forum
Postings:
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LMS related Information and Updates

Systems Administrators can query the system to retrieve information including:

Build numbers
License-related information
System Logs

Release Notes and
System enhancements

Determine LMS Build Number

When reporting a bug, it is of critical importance that you provide the support team with the exact build
number for the version of the LMS that you are running. This is not simply the major version number
(e.g. 6.0), but rather the longer number that includes four numbers separated by dots (for example
5.7.0.198.) With this information, along with relevant messages from the log file, we will be able to
investigate and hopefully resolve your problem much more quickly.

To find out what build you are using:

® Access Manage Center > System > System Statistics > System Activity Statistics.

® Scroll down the System Activity Statistics page and look for 'Version' in the System Environment
section.

The Version number will be stated as 'Release x.x.x.xx STANDARD (for example 'Release 8.2.0.1149
STANDARD). The four numbers in the middle -

i.e. 'X.x.X.xx (or in the above example, 8.2.0.1149) collectively form the build number.

Systern Environment

Bootup Time: Jul 23, 2012 7:09 PA GMT+08:00

Current Server Time: Aug 2, 2012 6:01 PR GMT+02:00

Froduct: MetDirmensions Talent Suite (Exams, e-learning, Learning,
Ferformance)

Version: Release 8.2.0.1149 STANDARD (Made: 1)

Max File Upload Size: 572 205 MB

Global Auto-Enraoll Activation Timestamp: Aug 1, 2012 246 PM GMT+08:00

Max Page Size (Bytes): syscUstf212023

Daily Event Handler Start Time: 300 (Aug 2, 2012 3:00 AN GRT+08:00)

View LMS License Details

To view license details:

® Access Manage Center > System > System Statistics > System Activity Statistics.
¢ Scroll down to view the license information.

License Information

Serial Number: 0-0-133062h-50-0-0-0-0-64-28-389
Customer Mame: MetDimensions Q& 2012 - EK Pya
Concurrent Users: Unlirmited

Metwoaork Users: Unlirmited

Languages Allowed: 30

Expiry Date: lam 1, 2013

IP Address: Unrestricted

Allow to change browser title: False
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Review LMS Logs

To view the log entries, click on System Log. The Log View screen appears.

Home | Learning Centre | Career Centre “Workspace | Connect  Reports | Teach | Manage

Manage » System Administration Manager » System Support Functions >
Log View

2012/Mow15 05:01:01 INFO com.netdimen he.j.e.d; OPML ndi:/localhost/currentpreviewMWEB-INF/conffimports-hourly. opml’ not found; skipping
scheduled ifo tasks for this file

2012/Meow15 05:01:01 INFO com.netdimen he.j.e.d: OPML jndiz/localhost/currentpreview/ WEB-INF/conffexports-hourly.opml not found; skipping
scheduled ifo tasks for this file

2012/Mow15 05:01:01 INFO com.netdimen. he.j.e.d; License Threshold Alert Task Stared

2012/Mow/15 05:01:01 INFO com.netdimen. hc.j.e.d; Finished hourly tasks

2012/Mow15 05:21:58 INFO com.netdimen he.j.e.d: Starting random houry tasks. .

2012/Mow/15 05:21:58 INFO com.netdirmen he j.e.d: Checking license limits

2012/M w15 09:21:58 INFO corm.netdirmen. he.j.e.d: Finished randaom hourly tasks

2012/Mow/15 06:01:00 INFO com.netdimen hc.j.e.d; Starting hourly tasks. ..

2012/Mow15 06:01:01 INFO com.netdimen he.j.e.d: OPML jndiAocalhost/currentpreviewMWEB-INF/conffimports-hourly.opml not found; skipping
scheduled ifo tasks for this file

2012/Mow15 06:01:01 INFO com.netdimen he.j.e.d: OPML jndiz/localhost/currentpreviewWES-INF/eonffexports-hourly opml’ not found; skipping
scheduled ifo tasks for this file

2012/Mow15 06:01:01 INFO com.netdimen he.j.e.d: License Threshold Alert Task Stared

2012/Mow/15 06:01:01 INFO com.netdimen. he.j.e.d: Finished hourly tasks

2012/Mow15 06:25:09 INFO com.netdirmen he.j.e.d: Starting randor hourly tasks

2012/Mowf15 06:25:02 INFO com.netdimen. he.j.e.d: Checking license limits..

2012/Mow15 06:25:09 INFO com.netdimen. hc.j.e.d: Finished random hourly tasks

To view additional (or fewer) entries, enter the number of entries in the Lines field at the bottom of the
page, then click Update. The screen refreshes.

Download System Log

To download the log:
1.Click Download Zipped Log at the bottom of the page. A file download confirmation box appears.

2.Click Save and specify the location where the log file will be saved.

Copyright © 2021, Learning Technologies Group, Inc. Page 48



PeopleFluent Learning 21.04 System Administration April 2021

Enable or View Auditing, Debug, Tracing Options

To view the status of or enable auditing, debug and tracing options, access Manage Center > System
> System Support Functions > Debug/Tracing Options. The Debug and Tracing Options page

appears.

#& ' NetDimensions Talent Suite Manage Center

OVERVIEW  LEARMNING  TALENT  COMMUMICATE USERS REPORTS SYSTEM

Debug and Tracing Options

The options below may be dynamically changed without restarting MetDimensions. Be aware that
these features can add significant overhead to a production system.

Option

Debugging:

HACP Tracing:
AutoEnrall Tracing:

Auditing: | OFF E|

Save

From here you can change (i.e. activate or deactivate) debug, tracing and auditing options from the
respective drop down menu. Click Save to activate changes.

Note : Be aware that there may be performance implications depending on which options are set.

View Identification Numbers of Current Tasks (ID Manager Status)

The ID Manager Status function allows you to view the sequence numbers (i.e. the ID Manager key
values) of the individual tasks. This means, if the current sequence ID for news items is 17000, the next

news task sequence number assignment is 17001.

To retrieve these values access Manage Center > System > Status and Logs > ID Manager Status.
The ID Manager Status page appears.
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NetDimensions Talent Suite

OVERVIEW  LEARNING

ID Manager Status

oo
st vae_

TALENT

Manage Center

COMMUNICATE

Gurn S

74

GENERAL 4762
ACCOUNTS 4603
NEWS 4600
EVENT 4610
TRANSCRIPT 4606
TEST 4600
BULLETIN 4601
REPORT 4600
FORI 0

USERS  REPORTS

Running Scheduled Tasks on Demand

& ADMINISTRATO

SYSTEM

Logout

VAV AV AV AV oV oV oV gV A %8

April 2021

To run a regularly scheduled task on demand, go to Manage Center > System > System Utilities >

Scheduled Tasks.

On the Scheduled Tasks screen, tasks can be further filtered by Frequency and Task Type. The Task
Name, Frequency, Type, Last Start Time, Last Status, Next Run Time and Task Status are listed

on the table. Users can select one or more tasks and then run the tasks on demand.

Scheduled Tasks

Frequency

Daily

Bulk Action

“

Task

Task Type
All

Adobe Connect Task

Appraisal Completion Reminder

Appraisal Start Reminder

Approval Queue Maintenance Task

Assessment Reminder Task

Auto Archive Task

~ Frequency $ Type s ;a;;sm ¢ ;::us ¢ :'::;R"' 8 ;::ﬁ 4
Daily Application El‘j"ll é\;szﬁ Y Success 2;: é;szﬁ L0 Active
Daily Application m éZszG Y Success E‘:’: é;szﬁ R Active
Daily Application El‘j"ll é‘;ﬁmﬁ 1050 Success 2;: é;szﬁ L Active
Daily Application m éZszG Y Success E‘:’: é;szﬁ R Active
Daily Application Eriql éZTEIE 1050 Success 2;: é;TZDIE L Active
Daily Application 2;'1 éZTMIG Y Success gri: é;TZUIG R Active
Daily Application SHiEd, IS T Success SERA, A3 Active

Auto Competency Revocation Task

AM CST

Click on the task name and it will show the history of the task.
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Scheduled Tasks

Frequency Task Type
Daily

Adobe Connect Task *

Last 10 runs since server started.

=TI Start Time End Time Stalus  Messages fresh
Updating Adcbe Connect transcripts..

Oct 26, 2016 10:50 AM JST Oct 26, 2016 10:50 AM JST Success  Completed updating Adobe Connect transcripts.
Task completed normally.

(] tive
Updating Adobe Connect transcripts..
Oct 25, 2016 4:.02 AM JST QOct 25, 2016 4:02 AM JST Success Completed updating Adobe Connect transcripts.
=] | Task completed normally. tive
(] | tive

(] | tive

Oct 26, 2016 10:50 Oct 27, 2016 4:02
Success

AM CST AM CST GERE

()] Assessment Reminder Task Daily Application

Click on the group of tasks your wish to run. (hourly, daily, weekly, monthly). Then select what type of
tasks to run. Click Run Scheduled Tasks. An acknowledgement appears.

OVERVIEW  LEARNING  TALENT COMMUNICATE USERS  REPORTS | SYSIEM

Run Scheduled Tasks »

Tasks Completed

The Daily tasks have been completed. The log output is shown below.

2013/Feb/15 17:32:07 INFO com_netdizen.he.j.e.d: OPML 'jndi:/localhost/ekpd0/WEB-INF/conf/imports—daily.opml’ not found; sl
scheduled i/c tasks for this file

2013/Feb/15 17:32:07 INFO com.netdimen.hc.j.e.d: OPML 'jndi:/localhost/ekp30/WEB-INF/conf/exports-daily.opml' not found; s}
scheduled ifo tasks for this file

2013/Feb/15 17: INFO com.netdimen.hc.j.e.d: Checking for expired users...

2013/Feb/15 INF com.netdimen.hc.3.e.d: 0 expired articles have b auto-deleted.

2013/Feb/15 INFO com_netdimen.he.j = ere are 0 expired articles remaining.

2013/Feb/15 INFO com_netdimen.hc.j.e.d: Approval reminder emails sent: 0

2013/Feb/15 INF com.netdimen.hc.j.e.d: Approval step expiration emails sent: 0

2013/Feb/15 INF com_netdimen.he.j.e.d: Checking for Certification Course Completicns. ..

2013/Feb/15 INFO com_netdimen.he.j.e.d: 2Awarded 0 course completion certifications.

2013/Feb/15 INFO com.netdizmen.he.j. : Checking for Competency Completions...

2013/Feb/158 INFO com.netdimen.hc.j. : Awarding job profile group certs ...

2013/Feb/15 INFO com_netdimen_he_j_e_d: Checking for competencies with expired aute revoke days_ ..

2013/Feb/15 INFO com_netdimen.hc.j.e.d: Deleted 0 competencies.

2013/Fab/15 INF com.natdiman.hc.j.e.d: Revoking usezs' ceorpetencies dus to mandatory modules expized

2013/Feb/15 INF com_netdimen. he.j.e.d: Reveking users' competencies due to cptional medules expire

2013/Feb/15 INFO com_netdimen.he.j : Started to send reminder of expiring modules for competency

2013/Feb/15 INFO com.netdimen.he.j : Checking for expired competencies acquired by Adhoc assessment...
2013/Feb/15 IHE com_netdimen.hc.3 . Deleted 0 expired competencies scquired by Adhoc assessment.

2013/Feb/15 IRFO com.netdimen.hc.j.e.d: Checking for transcripts with expired deadlines...

2013/Feb/15 INFO com.netdimen.hc.j.e.d: 0 transccipts flagged as 'deadline expired'.

2013/Feb/18 INFO com.netdimen.he.j.e.d: 0 transcripts set to status = DEADLINE EXPIRED.

2013/Feb/15 INFO com_netdimen_he.j.e.d: Module sessions automatically cancelled due to enrollment requirements: []
2013/Feb/15 INFO com_netdimen.hc.j.e.d: Course start reminder emails sent: 0

2013/Fab/15 INF com.natdimen.hc.j.e.d: Course finished reminder emails sant: 0

2013/Feb/15 INFO com_netdimen_he.j.e.d: Checking for "Escalation Of Completion” Reminders. ..

2013/Feb/15 INFO com_netdimen.he.j.e.d: ESCALATION OF COMFLETION reminders sent: 0

2013/Feb/18 INFO com.netdimen.hc.j.e.d: Certification reminder emails sent: 0

2013/Feb/15 INFO com_netdimen.hc.j.e.d: MNew user welcome emails sent: 0, for users created since 2013-02-14 17:32:
FANAIFeh/ 1A THFD rom netdimen he 1 e d-  Denired 0 swmired meatinns

Use the breadcrumb to go back from previous menu.

System Configuration

Catalog

Instructor Assigned to/Deassigned from Class E-mail Template

An instructor can be informed by email when being assigned to / deassigned as the teacher of a class.
This can be done via the two System Configuration settings:

1. Instructor Assigned to Class E-mail Template
2. Instructor Deassigned from Class Email Template

A prompt will appear for the users to confirm that an email will be sent when an instructor has been
newly assigned to a session/class.
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- .
@ localhost8090/ekpd3/serviet/ckp/BSCATERAMESILID=MOD-0000 7 [

Instructor assignment has changed for this session. Send notifications to
instructors who have been assignedideassigned?

OK | [ Cancel

The function applies only to Instructors who have been assigned manually (excludes dynamically
assigned instructors). The email will include iCal invitations, if configured. Users can choose to append
Instructor information to the "Course Schedule" email template parameter.

General

Enforce Token-Processing Business Logic

Tokens can be used to charge courses in the LMS. When courses have a "token" cost, certain
business rules may be applied as parts of the enroliment processing (for example, user credit balance
must be higher than the course cost). This option enforces such rules; however, it is off by default as
most environments do not use token payments.

Do not enforce

Enforce for self-enrolments

Enforce for self-enrolments and enrolment wizard - when a logged-in user performs
enrollment through the Enrollment Wizard, tokens will be deducted from his / her organization's

token account.
Initial Display View of Learning Path

There are two initial display options under System Configuration: "Expanded" and "Collapsed". When
"Collapsed" is selected, the Learning Path will show only first level items on initial display. However if
"Expanded" is selected, then the Learning Path will show all lower level items.
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Initial Display Layout of Learning Path

The Initial Display Layout of Learning Path shows the two options: Horizontal and Vertical

Instructors' Personal Events at Resource Planner

The Administrators can configure whether to show the personal events of Instructors in Resource
Manager by the settings below under the General category:

® Include private events when viewing instructors' calendar information

® When viewing Personal Events for other instructors in Class Resource Manager
calendars, with the following options under it:
- Allow create/edit and display Event Information
- Do not allow create/edit and display as "Busy" only™"

® In the illustration below, both Include private events when viewing instructors' calendar
information and Allow create/edit and display Event Information have been checked. The
personal events of instructors marked as "Private" are visible in the Calendars of Class

Resource Manager:

Resource Planner

& NUTD Asminl

P —

- "Busy" will be displayed only in Resources Planner, Instructor Schedule and Catalog Editor.

- The events will not be editable in Resources Planner and Instructor Schedule.

Enrolled Learning Modules

Initial Display of Programs in Current Learning Modules

For clients who usually deal with simple programs or for less sophisticated users, it is preferable to
display all lower-level items within the program on the current learning modules page by default so that

users can get an overall view at a glance.

The "Initial display of Top-Level Programs" setting under the category "Enrolled Learning Modules
" can specify whether the sub-modules under the program are dislayed Expanded or Collapsed as
the default state when the Learners open Current Learning Modules, or when the Enrollment Widget is
loaded . On the displayed page, the Learners can choose to show / hide the sub-modules.

Records/Transcripts

Level of Visible Transcript Detail for learners

Three options are available for this feature:

® Details and Overall Progress
® Details, Overall Progress, and individual SCO Progress
® Details, Overall Progress, individual SCO Progress, and Course Interactions
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Note that the last 2 options will only affect the transcript view of a SCORM course
This feature applies only to the learners view of transcripts. The reviewers view is configured in the Or
g Maintenance page in User Editor.

Search

Limiting Number of Search Results

The number of search results to be displayed per object type before displaying a "More Results" link
can be customized using the "Search results per category" System configuration

Setting the Number of Search Results in User Selector

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Competency Manager

Library ~ Competency Models = Proficiency Levels BEGLVEROIEEN Assessment Management — User Search

Details General » Job Profile One

Usage Group Assign

Group Assign to users: 0 selected

Auto-assign large] -

LARGE-ORG user0001 (LARGE_ORG00D1)
LARGE-ORG user0002 (LARGE_ORG0002)

LARGE-ORG userD003 (LARGE_ORG0003)
E LARGE-ORG user0004 (LARGE_ORG0004)
LARGE-ORG user0005 (LARGE_ORG000S)
LARGE-ORG user0006 (LARGE_ORG0006)
LARGE-ORG user0007 (LARGE_ORG0007)
LARGE-ORG user0008 (LARGE_ORGD008)
LARGE-ORG userD009 (LARGE_ORG0009)
LARGE-ORG user0010 (LARGE_ORG0010)
LARGE-ORG user0011 (LARGE_ORGO011)

T A TP

Setting the maximum number of entries displayed under the selector search result can be configured
through Manage Center> System> General Settings> System Configuration. By default the value is
set to 1000 for a fresh LMS installation.

Default Currency “United States of America, Dallars - B3 (
MNumber of Years Access Violation Reports are retained 27 (Min=0, Max=10) 9.0
Automatically hide the instruct menu if the current user is mot an instructor. O 8.3|(
Maximum number of rows displayed under selector search results 1000 (Min=0, Max=100000000) 8.1
Default Organization Selector Format Tree Format (Defaulf) ~ 8.2

INumbEI of Enrolled Courses to Display 5 (Min=0, Max=39) E ;

Search Auto Suggestion Configuration

The LMS has an auto-suggestion search feature as seen in the Catalog Search Widget, Learning
Module Search, People Search and the Universal Search from the navigation bar. This feature allows
Administrators to enable/disable inline auto-suggestions via the "Enable inline result in Universal
Search, Learning Module Search and People Search” option under the "Search" section of System
Configuration. Note that the default value is set as enabled.
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System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected
category. When you click Save, the current customization.properties file is updated.

Select a category

Search v

You must save all changes before selecting another category.

Search results per category. 3 (Min=1, Max=100) 83 e
Custom search URL template (e.g. http://example.com/searchig= 100 @
{searchTerms}) :

Enable inline result in Universal Search, Leaming Module Search and @ 121 e

People Search

When it is enabled

Users will have the results of the auto suggestion before pressing the search button in Catalog Search
Widget, Learning Module Search, People Search and Universal Search. Users can also type to
highlight a catalog from the catalog tree as a filter in Learning Module Search as well as the
organization tree in People Search.

When it is disabled

Users can still search by pressing 'Search’ button. Users can select to filter from catalog tree /
organization tree.

Configure/Maintain Content Servers

To edit or configure new content servers access Manage Center > System > General Settings >
Content Server Configuration. The Content Server Maintenance list screen appears.

#  NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS  SYSTEM
Content Server Configuration

Click on content server name to edit

A Mo content server Mo content server specified

Add a New Content Server Entry

To configure new content servers:
1.Access the Content Server Maintenance page.

2.Click Add. The screen refreshes.
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#  NetDimensions Talent Suite Manage Center

OVERVIEW  LEARMING  TALENT  COMMUMICATE  USERS REPORTS | GYSTEM

Caontent Server Maintenance »

Content Server Maintenance

Please enter the content server details - the hostname should be a valid hostname (e.g. cs netdimensions.com)

| |

3.Enter the:

®* Name in the Content Server Name field
® Description in the Content Server Description field

4.Select whether the connection is secure (i.e. https) or not (i.e. http) in the Content Server Scheme
field.

5.Enter the host's IP address in the Host Name field.

6.Click Save. The first Content Server Maintenance screen appears along with the new server in the
list.

Update a Content Server Entry

To update a content server entry:

1.Access the Content Server Maintenance page.

2.Click Add. The Content Server Maintenance details page appears.
3.Update the:

®* Name in the Content Server Name field.
® Description in the Content Server Description field.

4.Select whether the connection is secure (i.e. https) or not (i.e. http) in the Content Server Scheme
field.

5.Update the host's IP address in the Host Name field.

6.Click Save. The first Content Server Maintenance screen appears along with the new server in the
list.
Delete a Content Server Entry

To delete a content server entry:
1.Access the Content Server Maintenance page.
2.Choose the desired server entry.

3.Click Delete.
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4.Click OK in the confirmation prompt to delete the content server entry.

Configure/Maintain IP Addresses for Assessments

You can configure the list of IP addresses (i.e. devices) from which users can take exams. (i.e. System
Default IP filters). To do so:

1.Access Manage Center > Systems > General Settings > Default IP Filter for Exams. The Default
IP Filter for Exam screen appears.

Default IP Filter for Exams

The default Starting Range Allowed IP Address for exams. Only users who are within the starting and ending IP Range as specified will be able to take the
exam. The character * found in the IP means any number in that range will he accepted. For example, 192.*.** means any P which starts with 192 would
be considered as a valid user to take the exam.

Allowed |P Address Range: |

If you require more items than the number of boxes above, first fill in all the available boxes and then click Save. You will then be presented with additional
boxes so that you can add more items.

2.Enter the list of (allowed) IP addresses.

If you wish to enter more than ten IP addresses, first enter IP addresses in all the available fields on the

page.
The Starting IP Range must be smaller than Ending IP Range. (See below for more details.)

3.Click Save. The LMS will return an acknowledgement.
4.Click Continue. The original list of IP addresses appears along with additional empty fields.

5.1f you wish to enter more addresses, repeat the steps. Otherwise click Back button.

IP Filters

Only users who are within the starting and ending IP Range as specified will be able to take the exam.
There are two different types of IP Filters:

® system default IP Filter
® exam IP Filter .

The System default filter is described above but the exam IP Filter is used specifically for a single
exam. The filter is found in the securities tab in the exam template editor.

If both the system default and exam IP filters are enabled, then the exam IP Filter will override the
system default filter for that specific exam. The IP range is determined using a part by part comparison
in the IP address. For example, the IP range is from 1.1.1.1 to 5.6.7.8. If your IP address is 2.3.4.5,
then it would be allowed because:

2 is between 1 and 5
-3 is between 1 and 6
-4 is between 1 and 7

[ ]
[ ]
[ ]
® 5is between 1 and 8

Copyright © 2021, Learning Technologies Group, Inc. Page 57



PeopleFluent Learning 21.04 System Administration

April 2021

However, if your IP address is 2.255.4.5, then it would not be allowed because:

® 255 s not between 1 and 6

The character * found in the IP means any number in that range will be accepted. For example, 192. *.
*.* means any IP which starts with 192 would be considered as a valid user to take the exam.

Configure Knowledge Centers

Knowledge Center System Configurations

To configure knowledge center related system configurations, go to Manage Center > SYSTEM >
GENERAL SETTINGS > System Configuration and select the Knowledge Center category.

Specify the desired configuration settings:

Option

Knowledge Center
Enabled

Module always launches
via Knowledge Center.

Module Launches

(Radio Buttons)

Change Classroom
Status on First KC Entry

AREA: Show certification
area

AREA: Show contact list
area

AREA: Show course
summary area

AREA: Show evaluation
area

AREA: Show forum area

Copyright © 2021, Learning Technologies Group, Inc.

Description

Enable / Disable the Knowledge Center for all modules.

If checked: When the Learners click a module link, the Knowledge
Center will be launched (instead of the Course); the module can only
be launched from within the Knowledge Center.

This option lets that the Learners view the information associated with
a module since they must go to the KC to launch the course. It can be
set on a module-by-module basis in the Catalog Editor.

Determine how the module is launched:

® Allow module launches from program and module Knowledge
Centers

® Allow module launches from module Knowledge Centers only

®* Do not allow module launches from Knowledge Centers.

Whether to change the overall status for classroom sessions from
ENROLLED to INCOMPLETE upon entering the Knowledge Center
for the first time.

This is always suitable for online modules, but may not be desirable
for classroom sessions.

The benefit of this option is that changing the status of classroom
sessions allows the system to track the Learners' online activity
associated with the classroom.

Whether to enable the Certification Area.*

Whether to enable the Contact List Area.*

Whether to enable the Course Summary Area.*

Whether to enable the Evaluation Area.*

Whether to enable the Forum Area.*
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AREA: Show instructor
list area

AREA: Show news area

AREA: Show notepad
area

AREA: Show peer
comments area

AREA: Show references
area

AREA: Show status
change area

AREA: Show exam area
AREA: Show picture area

AREA: Show About Me
for the instructor

AREA: Show reference
share area for instructors

AREA: Show file share
area

AREA: Show homework
drop box

AREA: Show
marked/reviewed
homework

AREA: Show transcript
area

AREA: Show assessment
workflow area

AREA: Show quick
evaluation area

AREA: Show Module
Attributes

For Program Module, sort
sub-modules by
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Whether to enable the Instructor List Area.*

Whether to enable the News Area.*

Whether to enable the Notepad Area.*

Whether to enable the Peer Comments Area.*

Whether to enable the References Area.*

Whether to enable the Status Change Area.*

Whether to enable the Exam Area.*
Whether to enable the Picture Area.*

Whether to show the the link to the 'About Me' information for each
instructor in the Instructor Area.*

Whether to enable the File Share Area for Instructors.*

Whether to enable the File Share Area.*

Wheter to enable the Homework Drop Box.*

Whether to enable the the Homework Retrieval Area.*

Whether to enable the Transcript Area.*

Whether to enable the Assessment Workflow Area.*

Whether to enable the Quick Evaluation Area.*

Whether to enable the Module Attributes.*

Required/Elective: the sub-modules will be displayed in 2 separate
sections (Required Modules and Elective Modules)

Defined Order: the sub-modules will be displayed in one section. The
order is the one which has been defined in the session properties.

This is the default setting to define how the sub-modules of a Program
displays in the KC.

It can be changed later on a module-by-module basis in the catalog
editor.
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Click Save at the bottom to confirm the settings.

Note
* Set these options in the Knowledge Center, or on a module-by-module basis in the Catalog
Editor. If not set, they are disabled for all modules.

Configure Knowledge Center Quick Starts

As noted earlier, a module's Knowledge Center can incorporate Quick Start button(s) that are used to
launch any associated course.

Configure Quick Start Buttons for Individual Learning Modules

To configure Quick Start buttons for individual modules:

1.Access Manage Center > Learning > Catalog General Settings > Learning Modules. Search/
select the learning module you want to edit. The Catalog Editor appears in a new window.

Catalog Editor D8 B & G X

Session Properlies W Module Properties

Module Properties |

Common Design for Six Sigma Common Design for Six Sigma Methodologies, Design for X, and Robust
Methodologies, Design for X, Design (oper_13_a01_bs_enus)

and Robust Design
(oper_18_a01_bs_enus)

The following information is used to classify the course entry within the catalog. Additional
screens for specifying the course description and other course details may be displayed
by clicking one of the links on the |eft panel.

1 Catalog Setup
% 1.1 Define Module Properties
1.2 Enter cost information

el Module ID: oper_19_a01_bs_enus
1.3 Enter objectives =——— —=0

S e Title: Commaon Design for Six Sigma Methodologies, Design for X, and Robust C
1.5 Preview Design for Six Sigma (DFS5) is the methodology
1.6 View usage statistics associated with the design of a process, product, or
1.7 Indicated Interest List service, which results in Six Sigma output that
1.8 Associated Programs satisfie=s both the external customer and internal
Listing escar business requirements. DFSS iz an innovative strategy
1.9 Revisions ‘| for the design or redesign of a process, product, or
1.10 Virtual Archive service from the ground up. This course examines
several of the common methodologies utilized in
2 Access controllenrollment contral Design for Six Sigma (DFS5S5), beginning with the two
2 4 Define Module Security carr_-mr_:_r{_ i:r:‘nij__flt.?rp‘.ircs_to _t.']E DMAIC r.LEt,'nDdcnlugl.(: DMADV 7
2.2 Assign prerequisites Mare
2 3 Assign Recommended Information
Course(s) Hyperlink:
2.4 Assign :
exam/certification/evaluation - Language:  English b
2.5 Define Enrollment Policy Vendor SkillSoft =
3 Knowledge Center Setup Dgranar 02:00
3 1 Setup Options Cominents;
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2.Click on Module Properties

Catalog Editor D@ B & G R

Saasion it Ny Knowledge Center Options

IModule Properties Y
Commen Design for Six Sigma Common Design for Six Sigma Methodologies, Design for X, and Robust Design
Methodologies, Design for X, and (oper_19_a01_bs_enus)

Robust Design
(oper_18_a01_bs_enus) 1 tef
The following options control how the Knowledge Center is displayed for this module. The system
configuration property settings take pracedence over these when disabling features
1 Catalog Setup

1.1 Define Module Properties [ Enable the Knowledge Center for this module v I

1.2 Enter cost information AREA. Show picture area

1.3 Enter objectives - E

1.4 Enter references nd/fresco/images/decorate/catalog_default.jpg | ] Q‘

1.5 Preview

1.6 View usage statistics

1.7 Indicated Interest List

1.8 Associated Programs Listing

Select none

1.9 Revisions Allow module launches in KC e |
1.10 Virtual Archive Course link always launches the KC instead of the course
AREA: Show assessment workflow area <
2 Access control/enrallment control AREA’ Show certification area 7
2.1 Define Module Secunty AREA- Show chat area =
22 A it e
5 ol i it AREA. Show contact list area v
2.3 Assign Recommended =
Course(s) AREA. Show course summary area <
2.4 Assign AREA. Show evaluation area o
exam/certification/evaluation AREA: Show forum area v
2.5 Define Enrollment Policy AREA: Show instructor list area s
AREA: Show news area v
Lol S &P AREA: Show notepad area v
% 3.1 Setup Options AREA: Show pser comments area v

L

3.Click on Setup Options. The Knowledge Center Options screen appears. You may either enable or
disable Quick Start buttons by clicking the box by the "Allow module launches in KC" option. The
Knowledge Center may be switched off on an individual course basis by clicking the "Enable the
Knowledge Center for this module" option. This is useful for courses for which the Knowledge
Center is not relevant.

4 .Click the Save icon.

Catalog Editor D ®@|Hl s G X

Offline Player

The LMS has an Offline Player that enables content administrators to make selected courses available
for learners to download. Learners may then take the courses at a convenient time even if they are not
connected to the Internet, and their progress information will be sent to the LMS at a later time when an
Internet connection becomes available.

Current Learning Modules

El Training Program 1
o MNov 12, 2012 7:00 AM - Now 13, 2012 4:00 AM GMT-+HI5:00

& Maritime MNavigation
Mot yet started

@ Human Computer Interface Guidelines
Not yet started

Refresh your current course list showing on this page

When a learner is enrolled in a course that is available for download, a "Download" hyperlink will
appear both in the Enrolled Learning Modules tab and in the Knowledge Center (if available). Clicking
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on the link will launch the Offline Player, which will download the course for offline use.

Certification

Enable "View Details" for certifications

Certifications are automatically awarded on completing exams or modules in the system. The full
details of the desired certification can be viewed by either clicking View Details under its cog or on the
Certificate title directly.

For clients who do not wish to show detailed information to end users, this can be turned off by
unchecking the "Enable "View Details" for certifications" checkbox under GENERAL SETTINGS > S
ystem Configuration > Certification. It is enabled by default.

User

Automatically close user accounts without valid assignments

The option determine whether user accounts will be automatically closed if all associated assignments
have expired. It is enabled by default.

Note : Even if this option is disabled, the LMS still allows manual reopening of accounts without any
valid assignments.

Self-registration

Configure Self-registration

You can set up the LMS to allow learners to register themselves through a self-registration page. To set
up self-registration:

1.Set up a sample user profile. (Refer to the document: version 6.1 Administrator's Guide: User
Administration.)

2.Access Manage Center > System > General Settings > System Configuration. The System
Configuration screen appears.

3.Select Self Registration from the drop-down list. The relevant section appears.
4.You must check the box by the Enable Self-Registration field to enable self registration.

5.1f you click the box by Enable User Agreement, the system will display a user agreement form at the
end of the self-registration process, which the user can accept, upon which the user's account will be
created when the user accepts, or decline (upon which the user will be returned to the Self Registration

page).

6.Select the fields that will display in the Self Registration page.

You may wish to impose a requirement for unique e-mail addresses by clicking on the box by the User
E-mail must be unique field. This option mandates a system check of entered e- mail addresses and

can mitigate or reduce the problems caused when users accidentally self-register themselves multiple
times.

7.Specify whether you want to allow the user to enter a new business unit by checking the box by the
Enable User edit organization.
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Self Reqgistered users need authorization before access " i46il®
The highest organization level that can be changed by a Levell - 4.8 @
self-registration user L fl_| S
The profile user ID netd-sa-profile ’E 2

; i 5 role

@

'i'he adrnin user [D: i [Q_J 4.8
] L

If you wish to add an approval level i.e. require that any self-registration application first be reviewed
and approved, click the box by the Self Registered users need authorization before access field. When
a user self registers his/her registration application will be classified as 'suspended’ pending approval
from the appropriate individual. Only when the registration application has been approved will the
registration be finalized.

8.You may also want to specify that an e-mail be sent to an administrator by specifying an e-mail
address in the admin user ID field.

Choose the user profile from the drop-down list by The profile user ID field. A user can specify the
branch of the organization where he/she works. The specificity of this can be limited in the highest
organization level that can be changed by a self-registration user field.

Tae highest organization lzvel that can be changed by a | Levell - |48 @
self-reqgistration user i

When the user enters the initial set of his/her data, the system will ask him/her for additional
organizational details. The details the user enters will depend on the number of levels set in the The
highest organization level that can be changed by a self-registration user field.

You you can also specify:

® Whether the registration date is to be used as the date the user joined the organization (i.e. the
user's join date)

® Expiration dates

®* Emails messages automatically sent upon successful or unsuccessful registrations

9.Click Save at the bottom of the page.

Configure the Language of the Self-registration Page

The LMS allows for the specification of the language of the self registration page thereby enabling the
administrator or user to select the language of his/her choice. This is done by adding the LANG
parameter to the URL. For example: 'http://www.yourekpsite.com/nts/servlet/nts/selfregistration?LANG
=1'

The available LANG options are:
(1, "ENGLISH")

(2, "SIMPLIFIED_CHINESE")
(3, "TRADITIONAL_CHINESE")
(4, "JAPANESE")

(5, "KOREAN")

(6, "GERMAN")

(7, "SPANISH")

(8, "DUTCH")

(9, "FRENCH")

(10, "TRADITIONAL_CHINESE_HK")
(11, "ITALIAN"™)

(12, "POLISH")

(13, "GREEK")

(14, "PORTUGUESE)

(15, "PORTUGUESE_BR")
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(16, "SPANISH_MX")
(17, "FRENCH_CA")
(18, "ARABIC")

(19, "HINDI")

(20, "MALAY")

(21, "THAI")

(22, "TURKISH")
(23, "ENGLISH_UK")
(24, "ENGLISH_CA")
(25, "UKRANIAN")
(26, "CZECH")

(27, "DANISH")

(28, "FINNISH")

(29, "NORWEGIAN")
(30, "SWEDISH")
(31, "RUSSIAN")
(32, "ROMANIAN")
(33, "VIETNAMESE")
(34, "AFRIKAANS")
(35, "HUNGARIAN")
(36, "SLOVAK")

(37, "HEBREW")
(38, "SOMALI")

April 2021

Key Self-registration Configuration Options

Options

Enable
self-registration

Enable User
Agreement

User E-mail must be
unique.

Enable User edit
organization

Self Registered users
need authorization
before access
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Comments

Enabling system registration allows the system to accept self-registration
forms, thus enabling users to dynamically add themselves to the system.
This option may be disabled for security reasons. In order to use the self-
registration feature, some other HTML page should link to "http://mysite/nts/
servlet/nts? TX=SELFREGISTRA TION", which will present the learner with
the built-in forms needed to complete the registration process.

When enabled, the system will show a user agreement form at the end of
the self- registration process, which the user can accept upon which the
new user account will be created, or decline. You may change the default
user agreement text edit text.user_agreement in the custom language file
custom.properties. (refer above)

If this option is set, self-registered learners must provide a unique e-mail
address. This forces the system to check the entered e-mail address
thereby reducing potential problems caused by multiple (unintentional) self
registrations.

If this option is set, users may enter new business unit information on the
self- registration form. (refer above)

If you wish to add an approval level, i.e. require that any self-registration
application first be reviewed and approved, click the box by the Self
Registered users need authorization before access field . When a user self
registers his/ her registration application will be classified as 'suspended'
pending approval from the appropriate individual. Only when the
registration application has been approved will the registration be finalized.
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The max organization
level that can be
selected by a
self-registration user

The profile user ID

The admin user ID:

Set expiration date as
N months after join
date Generate

Email template for self
registration failure:

Email template for
successful self
registration:

Switch User

April 2021

The admin user ID: A user can specify the branch of the organization where
he/she works. The specificity of this can be limited in The max organization
level that can be selected by a self-registration user field. When the user
enters the initial set of his/her data,the system will ask him/ her for
additional organizational details. The details the user enters will depend on
the number of levels set in the The max organization level that can be
selected by a self-registration user field.

The system uses "profiles”, created in the User Editor, to define a set of
default properties that are associated with a new user when the new record
is created. Thus, you can control how learners are added to the system by
selecting a specific profile to be used as a part of the self- registration
process.

When a new user self-registers, an e-mail is sent to this administrator to
inform him of actions required (e.g. approve the request, mark active). This
setting is only meaningful if the option indicating that approvals are required
(Self-Registration Requires Approval) is set. Otherwise, no e-mails are sent
to this administrator.

expiration date (join date + N months) when creating user through self
registration - For self registration only

System sends email to the administrator instantly upon failure in any self
registration step. For self registration only

System sends email to the administrator instantly upon successful self
registration. For self registration only

The LMS allows Systems Administrators to log in as another user to aid in debugging and other
analysis functions. To log in as another user:

1.Access Manage Center > Users > User Manager > Switch User. The Switch User page

appears.

& Net[}imensgons Talent Suite

OVERVIEW

Switch User

LEARNING

Manage Center

TALENT  COMMUNICATE  USERS REPORTS SYSTEM

Click the Select button to search all users, selecting a specific one for review.

Participant
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Note : A user can enter a search keyword into the quick search box and the system will return matching
results as the user types.

Participant

‘l‘

SAMPLE1 gm1 (EMPNOO0O1)
SAMPLE10 gm10 (EMPNOO10)
SAMPLE11 gm1l (EMPNOO11)
SAMPLE12 gm12 (EMPNOO12)
SAMPLE13 gm13 (EMPNOO13)
SAMPLE14 gm14 (EMPNOO14)
SAMPLEZ2 gm2 (EMPNO002)
SAMPLE3 gm3 (EMPNOO0O3)
SAMPLE4 gm4 (EMPNOOD04)
SAMPLES gm5 (EMPNOODOS)

The user can remove any user selection with the cross on the right-hand side.

Participant

SAMPLE1 gm1 [EMF’NGUD'!O

When there are more than 10 users selected in the quick search box, only 10 user tokens will be shown
within the user selector box, but there will also be a "show all" button. Note that the number of selected
users above the right-hand side of the quick search box always shows the total number of selected
users, no matter how many user tokens are being shown within the user selector box. Clicking the
"show all" button will display all the user selections within the user selector box. If there are 50 or more
selected users, clicking the "show all" button will just show the advanced search pop-up instead of
showing all the user tokens within the user selector box.

2.Click Select (...) button and choose the user from the Selector screen that appears.
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| User Selector

User ID First Mame Last Name

Raole Organization User Group

All [=]

F Specify Additional Attributes

Results: 0

- -
vaen

Selected: 0

Wertical View

Cancel

3.The chosen user's name appears in the Participant field.

Switch User

Click the Select button to search all users, selecting a specific one for review.

Participant

SAMPLE1 am1 (EMPNCO0T) e

Switch User

4.Click Switch User. A confirmation query appears.

Proceed to log in as another user...

5.Click Switch User. You will now be logged on as the selected user.
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Hide Switch User Role Feature

For some jurisdictions, having the ability to switch to another user account is deemed to be a data
security breach on a system thus this feature should be able to be optionally hidden on the system. A
new option setting has been added to be defined in ekp.properties that can completely hide and
deactivate the Switch User role feature, and also the Unrestricted Delegation feature.

* Activate/Deactivate Switch User

(There is a helper comment in the ekp.properties file that also documents this configuration property
key/value pair.)

1.To deactivate the Switch User role feature, add the below configuration property key and
value in the ekp.properties file to set system.switchuserenabled to false:

syst em swi t chuser enabl ed=f al se

2.To activate the Switch User role feature, simply remove the property key/value pair of
system.switchuserenabled, or set it to true by using the below property key/value pair:

system swi t chuser enabl ed=t r ue

® Visible Changes of a Deactivated Switch User
The Switch User item will be hidden in the menu of Mange Center.

The settings Switch User (under System Administration) and Allow Unrestricted Delegation (unde
r Role General Permissions) will be hidden in the "Role Access Control" page and will no longer be
allowed to change. (However, the existing setting values will be preserved and will not be altered if ever
the Switch User feature is to be activated again.)

Database Object Statistics e @ @
Switch User ® @
Hnma Pana Mananar @
Allow Assessment Deployment @
Allow Unrestricted Delegation & @
Allasse O Ravw Damadt Danlammaant =

Note: These two settings will also not be allowed to change by the "Role Access Data Loader”. Their
corresponding control codes and descriptions will also be hidden in the "CSV Formatting help" on the
"Role Access Data Loader" page. Switch User and Unrestricted Delegation can no longer be
performed by any user (as if the user has No Access on the permission value of these two features).

Default Session/Event Status Option

Most often course administrators have their preference on what status to set on creating a session,
some who are more cautious would prefer to default the status to "Pending" as most of the time,
material is not ready to be pushed out yet. A new configuration option has been introduced for setting
the default session/event status of enrollable learning objects.
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The setting can be found on the "System Configuration” page, under the category "Catalog".

Default Event/Session Status on Session Creation Active ¥ 120 €

in4 £

Allrsas Accmccrmant Qanrm far anlina Amnualant laarmins fonn

The default value is "Active".

This configuration value will affect the default Event/Session Status for session of learning types
including Classroom, Coaching, Exam, Internship, Online, On-the-Job- Training, Program, Self-Training
(Paper), Self-Training (Video), Special Interest Group, Task, Virtual Classroom, Virtual
Classroom,(Archived), Workshop/Seminar.

For learning object types that can be configured with multiple sessions, such as Classroom, a new
session created on the Ul will have its default Event/Session status observing the configuration value.
New session created on the Ul will have its default Event/Session status observing the configuration
value.

When cloning a session, on the Clone Session page, the default chosen Event/Session status in the
drop-down menu will also observe the configuration value.

For Programs, a new session created on the Ul will have its default Event/Session status observing the
configuration value. For Programs session cloned on the Ul will have its default Event/Session status
observing the configuration value. (regardless of the Event/Session status of the session being cloned)

For Learning Object created through the CSV Loader/ XML file uploaded via API

® For enrollable learning object types that do not support multiple sessions, such as Online, Exam,
etc, if the Session Status is not defined in the import file, and the session created along with the
Learning Object will have the default Event/Session Status observing the configuration value.

® For Learning Objects that allow multiple sessions, such as Classroom, if the import file specifies
a session to be created but the Session Status is not defined, the session created will have the
default Event/Session Status observing the configuration value.

* For Programs, if the import file specifies a session to be created but the Session Status is not
defined, the session created will have the default Event/Session Status observing the
configuration value.

Show Progress Status Information Configuration

For those who are not setting deadline on their training, showing the Progress Status is a bit of an
overkill. Thus a System Configuration setting has been introduced to hide this extra information in the
status. This setting is to toggle the display of Progress Status information on the Current Learning
Modules page and the Knowledge Center page.

Manage Center -> System Configuration -> Enrolled Learning Modules

Enrolled Leaming Modules
Show deadline informaticn 55

I Show progress status information v I 120 @
Show revision information 55

When it is enabled, Progress Status such as "Completed”, "On Target", or "Behind" will be calculated
based on course deadlines and displayed next to the Overall Status. For example, the status is
displayed as such on the Current Learning Modules page:
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P4 B Not Started

& Program, English - (en )

& Knowledge Center

Special Notes:

® A transcript will be given a "Completed" progress status if it has been completed. In the context
of a program, completing equivalent learning will also qualify for a "Completed" progress status
for the respective course.

® A transcript will be given an "On Target" progress status if it has been enrolled and the deadline
for completion, if any, has yet been passed. In the context of a program, the deadline for
completion may be derived from ancestor programs.

® A transcript will be given a "Behind" progress status if the deadline for completion has already
been passed. In the context of a program, the deadline for completion may be derived from
ancestor programs. If the course itself is a program, any mandatory sub-module that is "Behind"
will cause the program to be "Behind" also.

Default Sender Email

Emails sent from the LMS can be sent from a single default email address. This setting, located within
the "System Configuration > Use Trusted Email as Sender Defined" allows for all external emails to see
the sender as the system defined email instead of the specified sender.

Webhooks

Enrollment Webhook

The Enrollment Webhook is a mechanism to notify an external system of enrollment events via an
asynchronous HTTP POST request. The URL for enroliment notifications is configured under SYSTEM
> GENERAL SETTINGS > System Configuration > Webhooks (category).

Enrollment notifications include the following parameters:

learnerPermanentld: the permanent (synthetic) ID of the learner who is being enrolled.
learnerld: the screen name of the learner who is being enrolled.

moduleld: the permanent ID of the module in which the learner is being enrolled.
moduleDisplayld: the display ID of the module in which the learner is being enrolled.
sessionld: the ID of the module session in which the learner is being enrolled.

The notification is delivered asynchronously. Any delivery failure does not affect the enroliment.

Logical Domain

Logical Domains provide separation of user records and (some) content for distinct communities of
users. In effect, domains provide a type of partitioning of data within the LMS, thus allowing
organizations who wish to compartmentalize activity for communities that may represent other distinct
groups (perhaps clients or distributors or partners) within a single LMS instance.

Initially, all users are assumed to be members of a single "Global Default” domain, and other "client
specific domains" may be created by selecting a section of the organization tree not yet assigned to
some other domain. With the Global Default domain, data is managed purely by permissions control.
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The intent of the Global Domain is compatibility with previous modes of operation as well as to provide
a space for global, shared content.

At this time a client domain consists of a complete, single org branch that does not overlap with any
other domain.

Users who are members of a particular domain take their basic properties from the domain parameters
(system approver, feedback email, log-off page, etc.), thus enabling customized behavior for the
individual domains.

Important

Users in the Global Default domain may "see" all other orgs and users in the system, constrained only
by permissions settings. Client Domains, however, are automatically restricted to user management
within that domain only, and cannot see or be seen by users in other Client Domains.

One of the primary objectives of domains is to ensure that users in one domain do not see users in a
different domain. In most screens where users are displayed or selected, the participant list is restricted
to same domain membership. This behavior is automatically managed by the system and does not
require any permissions to be explicitly set.

Only a user who is in the Global Default domain or who has a Cross Domain Administrator role (for
example, System Administrator) may see records from other domains or set specific domain properties.
Permissions control is still in effect throughout the system, and is applied in addition to domain filtering.
For example, within a domain you can still use permissions to limit which items and departments are
accessible to other users within the domain.

A Cross Domain Administrator may move users between domains, or move org branches from one
domain to another.

For user data loaders the initiator of the load can only create or update users within their Client Domain.
Incorrect org assignments will result in the update request being rejected. As mentioned earlier, Global
Default users are not restricted by domain regarding loaders and reports.

All standard reports, searching, selectors, and standard user listing screens currently obey domain user
listing restrictions.

Creating New / Modifying Existing Domain

1.From the Logical Domain menu, click the Create New Domain.

Logical Domains e
The list below indicates logical demains cumently defined in the system

Laogical Domain

Logical Domain Created By Creation Date Last Updated By Last Updated

Jul 17, 2014 5:18 AM

Plae® Pl P — LA © avn Famaml

2.The Logical Domain entry screen appears. Enter the Required parameters.
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Logical Domain

The following default settings are used to create and manage users whenever explicit parameters are not provided.

Logical Domain g
Organization

Comments

Default System User: SAPLALA Katrina (METD_KATRINA)

Default System Approver:

SAPLALA Katrina (NETD_KATRINA)
Default New User Profile:
Feedback Address (E-mail or URL):
Language: English v
Interface Look and Feel: NetD Top Menu v
Workflow Template Please select. v

Allow users in this domain to see users from other domains

Allow users in this domain to see e-mail templates from other domains

There are two checkboxes to let you selectively control whether a domain has access to either user
records or content items. This will enable domains to be setup where the configuration details are in
effect, but not the record restrictions. Both User records and content are restricted by default. Note that
these options are not available for "Global Domain”. Content and user records are restricted to users in
"Global Domain" based on permissions only. This is equivalent to not being in any domain.

3.To keep the records entered, click the Save button.

Removing Logical Domain

1.From the Logical Domain menu, select the domain you want to remove.

NetDimensions Taler e Manage Center

& RUFFRay L

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Logical Domain Listing

The list below indicates logical domains currently defined in the system

Search text
Filte

@
Lt
Flybe RUFF Ray {ray) May 1, 2013 4:23 AM EDT RUFF Ray (ray) May 28, 2013 9:54 AM EDT
Global Default ADMIN System (ndadmin) Mar 13, 2013 12217 AM EDT RUFF Ray (ray) Jun 4, 2013 8:37 AM EDT
Instructor RUFF Ray (ray) May 22, 2012 7:36 AM EDT RUFF Ray (ray) May 28, 2013 3:25 AM EDT
NetDimensions RUFF Ray {ray} Mar 13, 2013 4:08 AM EDT RUFF Ray (ray} May 24, 2013 845 AM EDT
New Users. RUFF Ray (ray) Jun 3, 2013 1:48 AM EDT
XCEL RUFF Ray (ray) May 3, 2013 2:47 AM EDT RUFF Ray (ray} May 28, 2013 11:50 PM EDT
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2. The Logical Domain entry screen appears. Click Delete at the bottom of the screen.

NetDimensions Talent Suite Manage Center

OVERVIEW LEARNING TALENT COMMUNICATE USERS REFPORTS SYSTEM

Logical Domains »

Logical Domain

The following default settings are used to create and manage users whenever explicit parameters are not provided.

Laogical Domain & Flight Cps

Organization LLL/Pseudn Corp

Comments

Default System User: RUFF Ray (NETD_RAY) =

Default System Approver: RUFF Ray (NETD_RAY) -

Default Mew User Profile: Search for a user
Searchfor auser

Feedback Address (E-mail or URL):

Language: English v
Interface Look and Feel: MetD Top Menu hi
Waorkflow Template Please select. T

() Allow users in this domain ta see users from other domains

L Allow users in this domain to see e-mail templates from other domains

Domain Filtering for User Groups

In the LMS, each user group belongs to a logical domain. By default (and also on upgrade), the domain
associated with a user group will be the domain of its creator user. The domain can be changed
manually on "Edit User Group” Page, but only by a cross- domain administrator.

#  NetDimensions Talent Sufte Manage Center RATOR System  Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

User Groups »
New User Group

User Group Name

Logical Domain
Global Defaultx]
+ Users/Organization/Role

User
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Similar to user and organization, here is the domain filtering logic in use:
® Object X can "see" Object Y if any of the following conditions is/are true:

1. Xis a cross-domain administrator.

X is in the Global Default domain.

3. Xisin a domain with the "Remove access restriction on other client domain user records" option
checked.

4. Xand Y are in the same domain.

N

This domain filtering logic has now been applied to:

1. Whether the login user user can see another user (X: login user; Y: another user)

2. Whether the login user can see an organization (X: login user; Y: organization)

3. Whether the login user can use a user group (X: login user; Y: user group)

4. Whether a user group can have a candidate user as a member (X: user group; Y: candidate
user)

Whether a login user can assign a candidate user to a user group depends on the following five factors:

1. The domain of the login user

2. The domain of the user group

3. The domain of the candidate user

4. Whether the login user has write permission to the user group
5. Whether the login user is a cross-domain administrator

For example, suppose the login user wishes to assign a candidate user to a user group. The following
figure shows all the possibilities and outcomes when the above five factors are taken into consideration.

Situation: login user wishes to assign a candidate user to a user group
Notes
1. yes means checked; no means not-checked for “Remove access restriction on ether client domain user records” opbon (e.g. HR: yes; Sales: yes means the option checked for both HR domain and Sales domain)
2. ¥ means can be assighed; N Means cannol b assigned; INVISIBLE means cannol even see I USEr group; in Brackel Means e case whien 0gin USEr is A cross-domain adrin
3. Assume the login user has write perméssion to the user group. In case of no write permission, all Y/N cases would become UNCHANGEABLE (INVISIBLE If even no read permission)

login user user group candidate user HR: yes; Sales: yes HR: yes; Sales: no HR: ne; Sales: yes HR: no; Sales: no
Global Detault Domain Giobal Default Domain Giobal Detault Domain ¥ ¥ Y Y

Giobal Detault Domain Global Default Domain HR Domain Y hd Y Y

Giobal Detault Domain Giobal Default Domain Sales Domain Y Y 2 ¥

Global Detaull Domain HR Domain Giobal Default Domain Y ¥ 0 N

Giobal Default Domain HR Domain HR Domain Y Y Y Y

Giobal Default Domain HR Domain Sales Domain Y hd i N

Giobal Default Domain Sales Domain Giobal Default Domain Y N Y N

Global Default Domain Sales Domain HR Domain Y N \2 N

Giobal Default Domain Sales Domain Sales Domain Y ¥ Y Y

HR Domain Giobal Default Domain Giobal Default Domam 14 Y INVISIBLE (¥) INVISIBLE (Y)
4R Domain Global Default Domain HR Domain Y ¥ INVISIBLE {¥) INVISIBLE (Y)
HR Domain Giobal Default Domain Sales Domain Y Y INVISIBLE () INVISIBLE (¥)
HR Domain HR Domain Glabal Default Domain Y Y N N

HR Domain HR Domain HR Domain Y ¥ ¥ Y

HR Domain HR Domain Sakes Domain Y ¥ N N

HR Domain Sales Domain Giobal Default Domain Y 1 INVISIBLE {Y) INVISIBLE (M)
HR Domain Sales Domain HR Domain Y N INVISIBLE (Y) INVISIBLE (N)
HR Domain Sales Domain Sales Domain ¥ ¥ INVISIBLE (¥) INVISIBLE (N)
Sales Domain Global Defaull Domain Gilabal Default Domain Y INVISIBLE () Y INVISIBLE (¥)
Sales Domain Global Default Domain HR Domain ¥ INVISIBLE (Y) ¥ INVISIBLE (Y)
Sales Domain Giobal Default Domain Sales Domain Y INVISIBLE (¥) ¥ INVISIBLE (¥)
Sales Domain HR: Bomain Global Detault Domain Y INVISIBLE (¥) N INVISIBLE (W)
Sales Domain HR Domain HR Domain Y INVISIBLE (¥) ¥ INVISIBLE (N)
Sales Domain HR Daman Sales Domain Y INVISIBLE (Y) N INVISIBLE (M)
Sales Domain Sales Domain Global Default Domain Y N Y N

Sales Domain Sales Domain HR Domain Y [ ¥ 0]

Sales Domain Sales Domain Sales Domain Y Y Y Y

Developer Tools (Gadgets)

The LMS gadgets are fragments of content that can be embedded in other web pages simply by
copying a snippet of HTML code. They require neither programming nor any special server
software. The following gadgets are available.

Latest Courses
Enrollments
News

[ ]
[ ]
[ ]
® | atest Forum Posts
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Personal Calendar

Assigned Job Profiles
Competency Completion Status
Certifications Awarded

Training Plan

If your site has the API (Portal Toolkit) enabled, then you can find the Gadgets page under Manage >
System > Developer Tools > Gadgets. This page lists the available gadgets. Displayed beside each
gadget is a snippet of HTML code that you can copy-and-paste into your own web page.

Additionally, the gadgets support Google's Gadgets API. You can embed an LMS gadget into another
application that supports the Gadgets API by copying and pasting the gadget URL from the LMS into
the appropriate configuration area of the other application.

Below is a selection of sites and platforms that support the Gadgets API:

® Classic Google Sites (https://sites.google.com/classic)

® Atlassian products such as Confluence and JIRA

® Enterprise and web portals such as myAOL, IBM websphere portal, RedHat JBoss portal, SUN
portal and BEA weblogic portal

LMS gadget in Confluence:

= » Gadgets test

Products - Finance & HR » Engineering « Support = Discussions «

& Edit 4 Add ) Tools

Added by Robert Lowe, last edited by Robert Lowe on Apr 19, 2011 (view change

Gadgets test

Gadgets from here.

Latest Courses

Logout
Microsoft Excel for Dummies (excel-dummies)
Basicinstruction on U.5. Coast Guard and U.5. Regulation of Inland Vessel Rules
of Mavigation
Leadership Skills (leadership-101)
Basicinstruction on U.5. Coast Guard and U5, Regulation of Inland Vessel Rules
of Mavigation
Maritime Mavigation (SingleCourseManifest)
Basicinstruction on LS. Coast Guard and U.3. Regulation of Inland Vessel Rules
of Mavigation

Enrollments

Copyright © 2021, Learning Technologies Group, Inc. Page 75


https://sites.google.com/classic)

PeopleFluent Learning 21.04 System Administration April 2021

Set-up LMS Gadget in Google Site

1.In the LMS platform, from the Manage > Developer Tools > Gadgets copy the HTML code or the URL
of the gadget that you want to add.

Copy and paste the HTML below to include this gadget on your web page.
<table style='border: 1px solid #9995995; border—collapse: collapse: font—
family: Arial, sans-serif; font-size: 11px; -mos-bow-shadow: Ipx Spx Spx 1px
rgba(d, 0O, 0, 0.3); -webkic-hox-shadow: 3px 5px Spx ipx rgha(o, 0, 0O,
0.3} ; '><tr><th style='border: 1px solid §959999: padding:

g0 s

Leadership Excel 2007 Epx: ' >Enrollmentac/Th></TE><tr><td styles'border: 1px =olid H990950; padding:
@ klls @ Automatisey 6px:'><iframe framchorder='0' width='320' height='200' scrolling='AUTO'

This course met Macro sro='htcp://previes. necdimensions . com/previeu/serviet/ekp/enrol imenta-

conialgs (LA | ] gadger ' ></ iframer </ tdr</ trr/Cables

lots of See Course|=

fi i 2 .
b :I;:Tnm" Or, copy and paste the URL helow to include this gadget on a web page that supports Google's Gadgets API.
leadership hitp: ipreview. netdi comfprevi P ml
See Course

i .

2.0pen and log in to your Google Site account. Click Edit Page

COnglt‘ Sites Home @ private only to me Updsted 3 mines ago vt I el Do e
WPWC Search this site
,

— > Home

Sitemap

Edit sidebar

3.The page editor will open. Click Insert option, then select More gadgets...

GOL)S[Q sites Home & private anly ta me | 8ave | | Cancel
ormat  Table  Layout
@ Image p B Iy AT S ppicicEEEER L e
Link

M
= Table of contents MC ‘Sealm FT?IS_ S\T_e ]

% Sub-page listing

— Heorizontal line

«> AdSense - _H():nle
.'é}Apps Schpt Gadget

=) Calendar |
(g9 Document

9 Map

{3 Picasa Photo

2 Picasa Web slideshow
“ Presentation

5 Spreadsheet

— Spreadsheet form
Video »>

=IRecent Posts
[F] Recently Updated Files

=z| Recent list items

2 Text Box
| More gadgets. ..

snt Site Activity Revision History Terms Report Abuse Print page Remows Access | Powered by Google Sites

4.This takes you to the "Add a gadget to your page" page and click the"Add gadget by URL"
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Add a gadget to your page

Public
Featured
Mews
Toals
Finance

Technology

Add gadget by URL

Policy

Cancel

m

Search

»

Dreams B
Another difference puzzle. But this time, its all a dream...Make the
pictures...

m

Amazon.com Product Cloud
Amazon.com Product Cloud

Best of The Bee Gees
Best of The Bee Gees: A Collection of the top ten 10 songs and
greatest hits ...

Memmingen-Blackmore's Night
aca estoy yo destrozando Memmingen de hlackmore's night
disfruten

Amy Winehouse Looking For Hairroin
Treatvourselfto some stylish fun at Hairroin Salon LA twitter.com -

5.Enter or paste the URL gadget's and then press Add button

6.You can use these options to set the properties of your gadget. Click OK to proceed

Add a gadget to your page

Public
Featured
Mews
Tools
Finance

Technology

Add gadget by URL
Policy

Add a gadget to your page

Display:

Width: 100 %_p_e_r_g_e_nt_[Z]

-

m

Add gadget by URL

Enter the URL for a gadget you want to add.

hittsf

o ) (G

Height: 200 pixels

[ Include a scrollbar on gadget when necessary

Include a border around gadget
Display title on gadget; Latest Courses

e
Back to_directu_ryl 0K I_Cancel H Preview Gadget
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7.Click the Save button to save the changes

Gmail Calendar Documents Photos Reader Web more - nmpmmec@gmail.com - ¥

GOUS[E sites Home & private only to me | Save | Cancel

Insert Format Table Layout

o x homal - 10pt B I U AT link SEITREEEEE L om

NMPMMC T

Fiapas 2 Home
Sitemap o
Edit sidebar
Google Gadget
= "Latest Courses™

Emmen asEmec oo

S » Home

Sitemap

Edit sidebar

Latest Courses

Logout!
= = Excel 2007 - Automatiseren met Macros (ML-ML) (TCC-LG-Excel2007)
3 = Microsoft Excel for Dummies (excel-dummies)
3 This course teaches you how to use Microsoft's Excel spreadsheet application, even if you are really stupidl |
= = Leadership Skills (leadership-101)

This course contains lots of information about leadership.

Enroliments

Logout|
= Leadership Skills Excel 2007 - Automatiseren met
= ® This course contains lots of information @ Macros (NL-NL)

=l about leadership. =1

See Course >
See Course >

Set-up LMS Gadget in myAOL

1.In the LMS platform, from the Manage > Developer Tools > Gadgets copy the HTML code or the URL
of the gadget that you want to add.

Copy and paste the HTNL balow 1o include this gadget on ysur woh page.
<table style='border: lpx solid #959955; border—collapse: collapse: font—
| vomems | teliys Lrin), sessiebeic) fm-sacy L1pss i bowoohadors Ipn B¢ Hew Lo
= rgpa(d, O, D, D.3); -uebkit-hox-shedow: 3px Spx Spx 1px roba(o, O, O,
0.3} ; '><trr<th style='border: 1px solid #995995: padding:
L!f;l::}lr:lip Excel 2007 Epx: ' >Enrollments</the</tr><tr><td style='border: lpx solid H9S58955; padding:
i

;ﬁ : =5 6px:'><iframe frameborder='0' width='320' height='200' scrolling='AUTO'
This course met Macro sre='http:i//previev. netdimensions.com/preview/serviet/ekp/enrollmenta—

conldls HLAL 1§ gadget' ></ iframe></td></tr></table>
lots of See Course|=
mFZS;T:m ©Or, copy and paste the URL below to include this gadget on a web page that supports Google's Gadges API
leadership hittp:ifprevien. i .com/previ plgady mi
See Course

i v

2.0pen and log in to your myAOL account. Click Add Stuff
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£0L | Mail | AIM | Make This My Home Page Blog | Top Modules | Themesihg | Help=

Hello, alonmolina
Sign Out
8

Hot Searches: C

myPage Fayorites ‘what's Hot 8 See New Gadgets »

1. The Add Stuff menu will be open. Click Gadgets/Feeds

Add Stuff Close
+ Content Quickly add some of our featured items:
+ GadgetsiFeeds I "
[Fessowcreea] o@D | | e
SR woadcast Yoursell
EEFanHouse .'-Yr.u_TubE Maost Rl Top Truveo RdTop 11 Games s Facebook
+Pages Vievad Today videos

[edl There's More! See Everything

I'm Done!

3.Enter or paste the URL in this text box. Then click the Add to Page button

Add Stuff Close [x

N Enter a gadget or a feed URL:

+ GadgetsiFeeds Add to Page

* It your tavorite gadget is notin the myAOL Gallery, you can add an external gadget by its URL

+Themes * To find out more about gadgets, check Gadget Developer FAQ

8 * Feeds allow you to see the latest updates from your favorite sites or blogs
~ " To |ocatas the feed URL, look for an orange feed button or the words "Feeds” or "RSS"
* Then cut and past the URL above, click "add to Page® and you're donel

+ Pages

I'm Done!

4.The LMS Gadget will be added to your AOL account.

Images | Video | News | Local | More v

My

Hot Searches: Master Cleansa D

e

¥ Latest Courses

Login
User IDx

Fasewiord oin the

FIGH

against s

violer

g

minutes

Proxied Launch

Proxied launch enables other AICC-conformant learning management systems to launch courses that
reside in the LMS and receive tracking information related to those courses. To configure the sites that
are permitted to initiate proxied launch requests:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
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Category drop down button, select General.

#  NetDimensions Talent Suite Manage Center

OVERVIEW  LEARNING TALENT COMMUMICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the current customization.properties file is updated.

Select A Category

[ A [=]

| All b salecti
CGeneral zelecting another category.

| Home Page
Catalog G 1
User

5| Knowledge Center 5 @
Exams
Enrolled Leaming Modules 7

N Records/Transcript @ 46 @
Forum =

E Chat ] 20 @
IMail

D| Self Registration Vidth=800 height=T00 6 @
Online payment L

E| Performance Review siizalinng ] 5 @
Goals
Wiki 7
Security Management jened ci 16 @

S 4V ey R LY Y Y LY

2.Under the General category, look on the Trusted sites for proxied course launches.

iTrusted sites for proxied course launches (ane per line)

3.Enter the trusted sites for proxied course launches in the box.

4.Click on the Save button to keep the changes.

Associating user profiles with trusted sites

User profiles specify default properties—such as organizations, skins and attributes—for newly-created
user accounts. You can associate a specific user profile with each trusted site, such that user accounts
created based on proxied launch requests from that site are created based on the specified profile.

Note: Associating a profile has no effect if the Automatically create user accounts and enrollments for
proxied course launches System Configuration property are disabled.
To associate user profiles wit the trusted site:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category drop down button, select General.
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#  NetDimensions Talent Suite Manage Center & ADMINISTRATOR System  Logout

OVERVIEW LEARNING TALENT COMMUMICATE USERS REPORTS SYSTEM

System Configuration

Select a specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the current customization.properties file is updated.

Select A Category

[ Al =]

All 2 selecting another category.

General

| Home Page
Catalog Genaal
User

s| Knowladge Center

4.6
| Exams ®@
Enrolled Leaming Modules 7
S| Records/Transcript # 15 @
| Forum -
E chat @ | @
| Mail S
D} Self Registration width=800 height=700 5 @
| Online payment L
E| Performance Review iizaiinng A PP @
| Goals
Wik 5
i Security Managemant fened = 46 ®

VAF &Y o a9 o Dl Y LY I Y Y Y Y Y LY

2.Under the General category, look on the Trusted sites for proxied course launches.

||Trusted sites for proxied course launches (one per line)

3.To associate a user profile with a trusted site, append the literal string |profile= followed by the profile
ID. For example, to associate the profile with ID my-profile with the site www.example.com you would
specify the site as www.example.com|profile=my-profile.

Associating user ID templates with trusted sites

You can map the Student_ID value passed by the site that initiated the proxied launch request directly
to an LMS user ID. This is typically not a problem if all proxied launch requests originate from the same
site. However if there are multiple sites that are permitted to initiate proxied launch requests then this
can lead to conflicts. For example, if www.example.com initiates a proxied launch request with a
Student_ID of bob, this should not necessarily map to the same LMS user account as a proxied launch
request initiated by www.example.org with the same Student_ID.

To address this issue, the administrator is allowed to associate a user ID template with each trusted
site. A user ID template is simply a sequence of characters that includes the placeholder {Student_ID}.
This placeholder will be dynamically substituted by the Student_ID value provided by the site that
initiated the proxied launch request.

A recommended practice is to use templates that follow the syntax of email addresses. For example, if
the template {Student_ID}@example.com is associated with the site www.example.com, and that site
initiates a proxied launch request with a Student_ID of bob, then that request will be associated with an
LMS user account with ID bob@example.com. To associate a user ID template with a trusted site:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category. Using the Select a Category dropdown button, select General.
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#&  NetDimensions Talent Suite Manage Center & ADMINISTRATOR System  Logout

OVERVIEW  LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

System Configuration

Select & specific configuration category from the drop-down menu below. Subsequent screens allow you to edit the properties associated with the selected category
When you click Save, the cumment customization._properties file is updated.

Select A Category

| A ]|

All

e selecting another category.

&l Knowledge Center
Exams
Enrolled Leaming Modules
Records/Transcript
Forum
E chat
Mail ——
D) self Registration width=800 height=700 4.6
Online payment =
£ Performance Review nizations (]
Goals

Wiki -
A Security Management fened = 46

VAF LV e aW L B Y LY Y Y Y Y Y Y A L)

46

4.6

Egni

9.0

46

@ e @e e e

2.Under the General category, look on the Trusted sites for proxied course launches.

||Trusted sites for proxied course launches {(one per ling)

3.To associate a user ID template with a trusted site, append the literal string [template= followed by
the template. For example, to associate the template {Student_ID}@example.com with the site www.ex
ample.com you would specify the site as:

www. exanpl e. conj t enpl at e={ St udent _| D} @xanpl e. com

Site Verification

The LMS uses HTTPS to communicate with sites that initiate proxied launch requests. This greatly

increases the security of the proxied launch mechanism and is strongly recommended. To require site
verification:

1.0n the Manage Center > System > General Settings > System Configuration. Using the Select a
Category drop down button, select General.

2.Under the General category, look on the Trusted sites for proxied course launches.

||Trusted sites for proxied course launches {one per ling)

3.Specify the https: URL for the site, e.g. https://www.example.com/. You can alternatively specify just
a hostname (e.g. www.example.com), in which case the LMS will allow proxied launches using either
HTTP or HTTPS.
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Al Assistant Recommendations

The Al Assistant Recommendations function suggests courses that may interest users by analyzing
their training history. It is located under Home Page > Learning Center > Al Assistant
Recommendations. The recommendations are listed in a "star" rating based on the level of relevance
to the Users:

B ————
s . CASEY Tim Manage Center  Help | ContactUs = Logout

> NetDimensions

Talent Suite

Home Learning Center Personal Calendar Career Center Workspace Connects Reports Teach

Al Assistant Recommendations

These recommendations provide course suggestions based on your interactions and recent training history. You can select the type of recommendations
using the drop-down selection below

Suggestions and associations are re-analyzed once each week, so if the current recommendation information is sparse please check back later.

Recommendation Focus Courses to consider D\spla'_.f Limit
Job Related Suggeshons v Consider ALL M}’ Traiﬂing v 10 v

E CPA Exam Preparatior
L

F§ Advanced Investment Techniques

™ Financial Fraud Regulations
-

<
w. Budget Planning
b

NetDimensions

Each candidate course from the Users' training history causes a retrieval of the associated courses
from two areas:

® Courses explicitly configured by a Training Administrator using the Catalog Editor. There may be
zero or more courses when assembling the recommendation list, but all those present are
assumed to be of high quality and thus receive a rating of 1.0.

® Courses ranked and associated with the candidate course by the background Al task running
once per week. Each course may have an association rating between 0.0 and 1.0.

It is possible that the Users' training history or selected course does not have sufficient information to
warrant a recommendation. In this case, the user is presented with the "Sorry, but there is not yet

enough interaction and training analysis to provide you with meaningful course recommendations."
message.

Setting Up the Site

The Al Assistant Recommendations menu item needs to be added to a navigations.xml for displaying
on the site. For example:
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1 «<?wml version="1.8" encoding="UTF-8"%>
2= <navigations xmlns="http://www.netdimensions.com/2018/85/navigations">
3= <menu cssClassName="main-menu-container”>

4 <item labelKey="label.Home" t}CDdE="i\"IDGETCONTr—‘IINERPAGE" /=
52 <item labelKey="label.LlearningCentre” txCode="TABLISTSESSIONS">
2= <menu cssClassName="submenu">

~

= <item labelKey="menu.my.learning_tab" txCode="TABLISTSESSIONS">
<tabset heading="menu.my.learning_tab™:
<tabitem labelKey="desc.my learning profile” txCode="TABLISTSESSIONS" />
tem labelkey="heading. Tabs_Transcript” tuxCode="TABLISTTRAN" />
tem labelkey="lLabel.external Training” txCode="TABLISTEXTTRAININGRECORDEROWSER™ />
item labelkey="heading.statement_activity log" txCode="STATEMENTLOGBROWSER" />
</tabset>
m>
tem labelKey="Label.Enrollment Requests” twCode="TABPENDINGENROLLMENTS™ />
<item labelKey="Label.Certificate” txCode="LISTUSERCERT" >
<tabset heading="label.Certificate">
<tabitem labelKey="Label.Certificate” txCode="LISTUSERCERT" />
<tabitem labelKey="Label.self eward.tab.certification” txCode="SELFAWNARDCERTIFICATIONS" />
</tabset>
items>
1 labelKe

RO SN T

W@ W00

"heading. TrainingPlan” txCode="GETPLAN" />
N orPepinir L I e
"menu. ai. recommendatio

" txCode="RECOMMENDEDCOURSES " ></item>

ading.Catalog Search” txCode="STRUCTUREDCATALOG"></item>
<item abel.Course_Calendar” txCode="SESSIONCAL" />
<item atelog. label. tokenPackages™ txCode="BUYTOKENPACKAGES™ />
<item labelKey="Label.CourseCouponEnrollment” twxCode="COUPONENROLLMENT" />
<item labelKey="Llabel.Check Out" txCode="CONFIRM" />
</menu>
</item>

<item

LRI R R R RD BRI R BRI ORI R
o

R @ W00~

The Background "Course Association Relevance Rating Task"

The background task provides the "magic" of the recommendation function runs once per week. This
implements a "Collaborative Filter" algorithm similar to that used by Amazon and NetFlix, but it has
been tweaked for training relationships.

There are a few details worth noting:
® Since this task runs once per week, the ratings will not change in between the runs.

®* When a site is upgraded with the appropriate build the first time, it may be desirable to manually
run this task using the "Scheduled Tasks" menu function (so that there is no need to wait for one
week to use the recommendations).

® The algorithm must do a massive analysis of the existing training history (e.g. the transcript
table).

® To do this efficiently, it reads the relevant details into memory, and does the calculations
there.

® This greatly improves the speed - a typical analysis of a large database containing 5
million rows can be done in 5 minutes, comparing to 10 hours by iterative SQL
operations.

® Such an analysis can temporarily use 500 MB - 1 GB of RAM; however, once the analysis
is finished and the results are written to the database, this RAM is released.

® There are several parameters currently limiting the analysis of the training records:

® Only the past 18 months of training data are analyzed (Default Setting). It is because old
record associations and recommendations seem to be of little values, and constraining
the analysis scope shortens the time required considerably.

® Each course must have at least 10 enrollments to be considered meaningful inclusion in
the recommendations. Because of this approach, demo sites may not have enough
information for useful recommendations to be made. So it may be necessary to do some
bulk enrollments to provide the amount of data worth showing in a demo.

Daily Task - Person Information Processor

Person Information Processor, a daily task, visits all the transcripts in the System to perform the
following against them in the background:
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1. Program Completion - Completing those programs that meet all the completing requirements. A
program transcript can be eligible for completion under circumstances such as:

® Program sub-module definition changes
® Equivalency rule changes

2. Competency-related Tasks Processing - Responsible for all the existing competency-related
tasks including:

Auto Competency Revocation Task

Competency Completion Task

Expired AdHoc Assessment Competency Revocation Task
Expired Modules Competency Revocation Task

Expiring Modules Competency Reminder Task

Skin Customization

For detailed information, please refer to EN013 Skin Customization Guide.

Note

Newer LMS pages built with the responsive design system introduced in PeopleFluent LMS
15.3 cannot be skinned. Where a new version of an existing page is available, users with the E
nable new Ul setting in their profile set to Yes will be redirected to the new version when
navigating using the menu system. When enabling new Ul, you are recommended to switch to
the default PeopleFluent skin, which provides a more consistent user experience between new
and legacy Ul pages.

Screen Layout Manager

..n!.ut“ﬂpfe.ﬂueﬂf ADMINISTRATOR Systerm -

Home Overview Learning Talent Communicate Users Reports System

Screen Layout Manager

Inatalled layouts: PeopleFluent_ LMS v | Edit Export, Delete

Mew Layout Upload

To manage skins, go to Manage Center > System > Screen Layout Manager where you can:

1. Upload new skins

2. Delete skins

3. Export skins

4. Edit skin configurations
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Editing Skin Configuration

,_.. PeopleFluent

April 2021

ADMIMISTRATOR System

Home Overview Learning Talent Communicate Users Reports Syatemn

Screen Layout Manager

PeopleFluent_LMS (PeopleFluent_LMS) Properties

navigation.xml: Mot Prezent
Uipload
Home Page Template: pafaul

Page Width:® Dynamic

Fixed Pixels
Show help
Permizsions Read deployment file Save
When you edit a skin, you can configure:
Properties Description Remarks
Page Width ® Dynamic: The window contents scale

with the window width.

® Fixed: The content will be shown on a
page of fixed width with the number of
pixels specified here.

navigations.xml To apply a new navigations.xml file, click R
eplace.

Home Page Select one of the Templates that have

Template been defined using Home Page Manager.

Screen Export

Scrollbar padding will be added
to the browser window as
needed.

A default file will be applied if del
eting / no file is provided.

"Print" and "Export to CSV" functions are available on various screens (collected under a "Tools" menu

where necessary):
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Users
First Name Lasst Name User ID Assignment ID
Logical Domain Or ganization Jab Titke Employes Mumber
All v Click to selecl
E-mail Role Status User Group
Al ~ A w| ra -
Market Country Training-Relevant job Role Partner Number
Select - Salect ~ Sehect ~|
BAExact Match Name BAExact Match User 1D PAlExact Match Reference Code
Results per Page: 35 (W
Showing: 1-9of &
e
Name User I ok Title Employes Number
Export to C5V
£ 1 User user] AOEman - At
£  ADMINISTRATOR System ndadmin ® ndadmin-1 ndadmin@netdimensions.com B Active
£ ASSIGNMENTS Multi assignment @ assignment.] W Active
£+ ASSIGNMENTS Multi assignment @ assignment-2 B Active

When the Print action is clicked, it invokes a Print Preview on a separate tab. It also launches the
browser print dialog for more Print options. Depending on the browser, there could be a separate
browser Print Preview function within the print dialog itself like in Chrome. If the dialog itself is closed, it
could be relaunched by clicking the Print button at the top of the Print Preview screen.

- x

sions Talent Suite I (2} Print = I
General | Options
Salact Printer

= Fan :
=i Microsoft XPS Document Wiriter |

Status Raady Fiint to fle | Preferences

Location

T Find Frinter.

L lame er I Enme:
Page Range
. Organization Job Tithe nployee Numbe
oAl Number of copies: 1 = Click o anlect
Salactior Currant Page Fole Statuz User Group
Pages: 1 Colate All e R AR A e
. 1 52| 43 . Training-Aalgant job fole b B
Enter sither a single page number or a 1 2= 3l Couibry aining-Relevant joi fioks Rartnar Numbs
single page range. For example, 5-12 Seloct M} Select sd
RFExant Match Lier 1D FExact Mateh Reference Cote
Print Cancal
s 25 V|
Shawing P
= Job Empicryen Curran:

Mame User ID Assignment ID Titte Numbsr E-Mail Statys
1 User user! I'“I' naemall B Acive
;:i';‘:'l':l'ﬁ"*’-'-w ndadmin @ ndadmin. ndadmingnetdimensions.com W Active
ASSIGNMENTS Mult assignment @ ass B Active
ASSIGNMENTS Mull assignment @ ass B Active

When Export to CSV is invoked, the browser prompt you to open or download the CSV file. The file will

contain the exported list filtered by the search criteria employed. The default encoding for the export is
UTF-8.

Print is available at:

Enroliment Approval

User Groups

Edit User Group

Job Profiles

Job Profile User Review
Organization Maintenance
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Edit Organization

System Roles

Edit Role

Class Resources Manager

Export to CSV is available at:
® Exam Manager
Print and Export to CSV is available at

®* Manage Users
® Teach

Managing Indexes

Search capabilities are provided through the use of indexes. Index statistics can be found at Manage
Center > System > System Support Functions > Rebuild Index. To rebuild the indexes, click Rebuil

d.

& MOLINA Alon Logout

#  NetDimensions Talent Suite Manage Center

OVERWIEW LEARNMIMNG TALENT COMMUNICATE USERS REPORTS SYSTEM

Rebuild Index

Please note that the time required for rebuilding the index is very much dependent upon the data volume in the database

Last Rabuild Date: Jan 28, 2013 10:03 AM GMT+08.00
# of Rebuild Reguests: 2

Competencies Job Reference Leaming  Users News
Profiles Resources Modules

# of records in 9 2 ] " 25 0
database

# of documents in 5 2 0 1 25 0
index

# of Index Add 0 0 a 0 0 0
Requests

# of Index Delete 0 0 ] ] ] 0
Requests

# of Index Update 0 0 ] 1 1 0
Requests

# of Index Errars 0 0 0 n] n] 0

FAQs

Does PeopleFluent LMS support SSL?

Yes, PeopleFluent LMS supports SSL - and you can put the entire LMS data stream into SSL. We have
successfully tested a selection of vendors' courseware in "full SSL" mode.

How are passwords protected?

The LMS does not store user passwords in the database. Instead it stores a hash value produced using
a cryptographic hash function, which is performed in the LMS application code, not by the database
server. By design, it would be extremely difficult to recover the original password from the stored hash
value.
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When a user logs in, the LMS generates a hash value corresponding to the password provided, and
compares this with the stored hash value. If the values are identical, the login succeeds.

Unlike ciphers (algorithms such as DES and AES, which encrypt and decrypt strings), cryptographic
hash functions do not use keys. Thus, the concept of key size does not apply; there are no 56-bit keys
or 128-bit keys involved.

Database connection password

In the standard configuration, the LMS stores the password that's used to connect to the database in
ekp.properties in clear text. If your organization's security policy disallows storing clear text passwords
in configuration files, you encrypt this password with the Encrypt Password function provided by the
LMS.

To encrypt the database connection password:

1. Go to Manage Center > System Configuration > System Utilities > Encrypt Password.

2. On the Encrypt Password page, enter and then re-enter your database connection password
and click Submit. An encrypted version of the password is shown.

3. Copy the encrypted password and paste it into your ekp.properties file, replacing the clear text
database connection password.

® For all databases except MySQL, the database connection password setting is def aul t .
passwor d=<your passwor d>.

®* For MySQL databases, the database connection password setting is def aul t . dba. pas
swor d=<your password>.

How can | implement security on my SMTP server?
You can implement security by: - Restricting which IPs can connect to the SMTP port by restricting IPs

at the firewall level or the SMTP server level

® Forcing authentication on using the smtp server options
® Disable (or at least restrict the IPs that can connect) the Telnet port at the firewall level

What is the significance of the number in the Messages Pending field in the
Status screen for a user in the User Editor?

This value records how many unread messages are in the LMS internal mailbox for the user. A value of
0 means there are no unread messages. Note that some users may receive their emails to an external
mailbox in which case, the LMS will be unable to ascertain whether or not the messages were read.

Can | configure an email to remind users to log into the LMS?

You can configure an email to be sent to users that haven't logged into the system in X number of days,
where you define X. The reminder email is selected from the Email Template Editor and can be set to
only send once or repeat after a defined number of days. The emails are generated and sent when the
daily event handler for your LMS instance is run. By default, this is set to 3am but can be edited in the
ekp.properties setting.

To setup a login reminder email to be automatically sent to users go to Manage > System
Administration Manager > Login Reminder and follow the on-screen instructions.
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Can you configure emails to be automatically sent when new users are created
in the LMS?

Yes, you can configure the LMS to automatically send new users an email by setting the New User
Welcome Email. This is set under Manage > System Administration Manager > System Settings>
System Configuration and choose Mail from the drop down. Use the Select icon to the right to choose
an email template from the Email Template Editor. Click Save.

Each night when the daily event handler is run (by default, it is set to 3AM but you can change this
setting in the ekp.properties file, if needed), the selected e-mail will automatically be sent to users that
were added to the system within the last 24 hours. These could be users that were bulk loaded,
manually created through the User Editor or self registered. If no email is set here, nothing will be sent.

Does the LMS keep a log of all email messages sent?

The ekp.log file will log all generated emails sent in the LMS. The mail.log file keeps a record of the
mail message, subject, recipient and sender of all mail generated by the LMS. Both log files are found
in the following directory where the LMS is installed.

<t ontat _honme>\ webapps\ | ns\ VEB- | NF\ | ogs

If the mail.log file does not exist in the folder above or the emails are not being logged to this file,
ensure that it is configured properly. To do this, ensure that the following parameter is set to 'true’ in the
ekp.properties file and that it is not commented out (remove any '#' symbols at the begining of the line).
After making the change, restart the LMS. If the mail.log file did not exist before, it should now be
created.

system | ogmai | =t rue

Note that neither the ekp.log nor the mail.log files record the status sent email. The LMS passes the
email to the SMTP server as specified in the ekp.properties file but there could have be delivery
problems that will go unrecorded.

If you have access to your SMTP server you should be able to view the SMTP log to confirm the status
of sending the emails. Most SMTP servers should log when the mail server received the email request
from the LMS, the Sender, the Recipient, the email Subject, the date/time the email was sent and the
status of the send. The SMTP log should record if the email was sent successfully and if not, the
reason for the failure should be stated and any resend options. With many SMTP servers, you can
even configure resend and bounceback options.

No SMTP server is supplied with the LMS but there are many available for free or to purchase on the
Internet. In general, the only requirement is that the smtp server should allow relays from the LMS
server IP address so that it will accept emails generated by the LMS.

How can users change their own e-mail addresses?

Users can change the email address via User Settings/Preferences > User Administration. Y ou will
need to make sure the following options are enabled (Unrestricted) through the Role Access Control
screens (Manage > User Manager) for the appropriate user roles.

* Preferences Menu
® Address Change
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How can | quickly email participants in a course to notify them of something to
do with the course?

The easiest way to email all the participants in such a situation is through the Catalog Editor.

1. Open the Catalog Editor by going to Manage Center > Learning > Catalog General Settings >
Catalog Editor.

2. Find the course using the Search functionality. Click the Search icon in the top frame and enter
the course ID or title. Then click on the course title in the left frame.

3. Go to the Session Properties for the course by clicking the Session Properties tab in the left
frame. For a classroom, workshop or Learning Program, you will need to choose the session for
the users you want to email.

4. Click 3. Participants link in the left frame. Here you can use the Send E-mail to All link near the
top of the main screen to email ALL users with the following status for the course, or you can
choose to only email specific groups of users by choosing the Status Selection drop down to
change the group or users who you can email.

For example, if you only wanted to email users that were on the waiting list for the course, you could
choose Waitlist from the Status Selection drop down and then click to Send E- mail to Waitlist.

Enrolled
Completed
Pending Approval
Withdrawn
Cancelled
Failed
Finished Using
Incomplete

No Show
Passed
Waitlisted

How do | setup the LMS to send emails to external email addresses?

To setup the LMS so as to allow the sending of email messages to external email accounts, you must
first specify an SMTP server to deliver the mail. An SMTP server does not come prepackaged with the
LMS. The SMTP server can either be installed on the local LMS server or on a remote server and the
location of the SMTP server must be specified in the ekp.properties file that is found under the following
folder, where the LMS is installed:

V\EB- | NF/ conf
Set the following parameters in the ekp.properties and restart the LMS for the changes to take effect.

system ext ernal mai | =Y

You also have to specify the smtp server (for example your company mail server) and configure it to
handle mail sent from the LMS.

You can either install an smtp server on local LMS server or on separate server or set the smtp to be
on a different remote server by editing the ekp.properties

syst em snt pHost =smt p. nydonai n. com
syst em ext ernal mai | =Y
system | ognmai | =true

If you already have an existing smtp server configured eg. exchange server you can use this as well, as
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long as you've configured your smtp server to accept smtp traffic from the LMS server via the IP
address and port in your firewall. In this case your pop server would then pass the mail to the users
mail client eg. outlook.

Note: If no smtp is specified in ekp.properties then the LMS will use its internal smtp to send mail
internally. This means a user has to login and view their mailbox in the LMS's Communicate => Mail
Box option.

The NDADMIN account is getting emails about Invalid Email Addresses in the

system. Is it possible to have these emails delivered to another email address?
The Invalid email will be sent to the user that was configured as the Default System User for the LMS.
By default, this user is the ndadmin user account. Should you would wish to direct the invalid emails to

another email address, you could either change the ndadmin email address or change the user who is
specified as the Default System User.

To change the Default System User, go to Manage Center > System > General Settings > Logical
Domains. Edit the user listed at the Default System User field by clicking the button on the right, then
search and select your new user.

Will the offline player work with multiple e-learning content types Lectora,
SkillSoft, articulate, element K, Atlantic Link, Coral etc?

The offline player will work with any course that can be imported from a self-contained SCORM or AICC
content package.

The offline player will not work with content hosted on a remote content server-- the LMS cannot
provide the courses for download if the course content is not present on the LMS server. In particular,
this means that the offline player cannot be used with SkillSoft courses made available using OLSA.

Will the offline player sync results back into the LMS when the user is back
online again?

Yes, the player checks for an Internet connection at startup and exit and sends progress information
back to the server if it finds one. It can also be configured to check for a connection periodically when it
is not in use.

What level of reporting will be possible?

Essentially any reports that can currently be generated for SCORM 1.2 or AICC courses could also be
generated for courses run using the offline player.

What file extensions does the LMS support?

Currently, the following file extensions are supported:
.doc,.docx,.pdf,.txt,.ppt,.zip,.csv,.xls,.xIsx,.jpg,.png,.gif,.omp,.mov,.avi,. mpg,.mp3,.wav,.pptx,.xml,.xIf,.arf

The Users with the proper access control rights can view the supported file extensions in Manage
Center > SYSTEM > GENERAL SETTINGS > System Configuration > Security Management > Allo
wed General User File Extensions.
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